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GREATEST ADVANCE IN COOKING 


Top Burner Temperature Control 
on the new automatic GAS ranges 


HERE’‘S HOW IT 


MAKES TOP BURNER COOKING EASIER! 





[3 


Top Burner Temperature Control works like your oven heat control. You sim- 
ply dial the right temperature for the particular food you are cooking. 


.+»For the burner turns down its own flame automatically—and gradu- 
ally—so that your food keeps cooking just the way you want until done. 





With this feature 
you can make any pot or pan...\aadomatic/ 


Mokes of Ges ranges feoturing trve 
Top Burner Temperature Control include: 


FLORENCE, GAFFERS & SATTLER, 


HARDWICK, MAGIC CHEF, O'KEEFE & 
MERRITT, ROPER, WEDGEWOOD, and 
WESTERN-HOLLY. 


Only GAS 


De you want something really new? Then get a 
new automatic Gas range equipped with Top Burner 
Temperature Control. This great new feature makes 
top burner cooking as easy as baking and roasting. 
You dial the right temperature for each food—and 


The burner takes over from here. The flame comes on full to bring your food 
quickly to the cooking temperature you want. Don’t touch the dial . . . 








This means that you can make any pot or pan you own automatic with Top 
Burner Temperature Control. See a demonstration at your dealer's today. 
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your food cooks at that temperature until done. 
Visit your neighborhood Gas range dealer or Gas 
Company showrooms soon. See all that’s new about 
the new Gas ranges... including the new rotary bar- 
becues that give you smokeless barbecuing! 


SOUTHERN COUNTIES GAS COMPANY 
SOUTHERN CALIFORNIA GAS COMPANY 


gives you such modern automatic appliances 





Top burner temperature control is featured in a series of advertisements in newspapers through- 
out the territories of Southern Counties Gas Company and Southern California Gas Company 



































Lone Star Gas home service 
personnel act out home call 


A; another year bows in, we pause 
for the annual review of the past 
12 months. On the next page, three 
charts depict the gas_ industry's 
growth during 1956 in sales, con- 
sumers and revenues. Beginning on 
page 3, President Zachry goes into 
more details about a year that 
marked an important milestone—the 
attainment of the gas utility indus- 
try’s 30 millionth customer. . . 

Our colleagues over at GAMA are 
not unhappy about 1956 and look 
forward even more eagerly to 1957. 
Julius Klein, speaking for all the 
appliance makers, predicts on page 
7 that sales this year will be better 
than ever. . . . Our vigorous sister 
industry, serving LP-Gas to domestic 
customers off the mains, continues 
to grow like Jack’s beanstalk. Total 
sales increased by more than a mil- 
lion gallons—the largest gain in a 
single year. As our three authors 
from Phillips Petroleum explain on 
page 9, these sales include gas for 
many uses other than cooking and 
heating. . . . Last month our Bu- 
reau of Statistics told us how many 
gas appliances we could expect to 
have sold by 1975. It added up to 
a tidy figure—large enough to make 
some people wonder if the gas 
would hold out. As if in anticipa- 
tion, the Bureau this month takes a 
long-range look at gas supply and 
total energy demand by 1975. 
You'll find the conclusions—on page 
16—both thought-provoking and in- 


spiring. 
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Reach 30 millionth customer in 1956 





By CLARE H. ZACHRY 


President, American Gas Association 
President, Southern Union Gas Company 


he gas utility and pipeline industry, now serving more than 

30 million customers through half a million miles of gas 
mains in every state and the District of Columbia, continued its 
dynamic growth pattern during 1956 to reach record-breaking 
peaks. Even greater achievements in all phases of operation 
are confidently expected in 1957. 

With revenues from utility sales now at an all-time high of 
nearly four billion dollars, residential, commercial and indus- 
trial uses of gas are increasing steadily. Meanwhile, natural gas 
reserves have also reached unprecedented peaks. 

Record-breaking expenditures of $1.65 billion during 1956 
for new facilities to serve more customers reflected the dramatic 
progress of the industry. The gas industry currently has total 
assets of about $1714 billion with the prospect of reaching $24 
billion by 1960 for almost a quadruple gain in a decade and a 
half. 

A major gas industry development during 1956 was the 
completion of the $230 million ‘Scenic Inch” pipeline from 
the Southwest to the border of Canada to bring natural gas to 
the Pacific Northwest for the first time. The last large region of 
the U. S. to receive natural gas, the Pacific Northwest is ex- 
pected to make significant contributions to the gas industry's 
continued growth in the immediate future, meanwhile boosting 
its own industrial stature to new heights. 

During 1956, the gas utility industry served an average of 
29,602,300 customers, a new peak, including about 219,300 
LP-Gas customers served directly by gas utility companies. This 
was a gain of 1,123,500 customers over 1955, when the indus- 
try was serving 28,478,800 residential, commercial, industrial 


|} and other (such as armed forces and other government in- 


stallations) customers. It is estimated that there are about eight 
million customers served with LP-Gas in areas not on utility 
Mains. 
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An average of 25,019,000 customers received natural gas 
during the year, a gain of 2,154,800 customers and an increase 
of 9.42 per cent over the 22,864,200 natural gas customers 
served during 1955. 

Manufactured and mixed gas customers averaged 4,364,000 
during 1956. Approximately 1,400,000 former users of manu- 
factured or mixed gas became natural gas customers during 
the year. 

Total sales by the gas utility industry during 1956 reached 
73.35 billion therms, a new record. This was a gain of 9.62 
per cent over the 66.91 billion therms sold in 1955. 

Natural gas sales achieved a new high of 69.90 billion 
therms, up 10.36 per cent over the 63.34 billion therms sold 
a year earlier. Manufactured and mixed gas sales totaled 3.37 
billion therms. 

Revenues from utility sales of gas achieved a new record 
total of $3,948 million, a gain of 14.35 per cent over the pre- 
vious record high of $3,452 million established in 1955. Nat- 
ural gas revenues increased 17.29 per cent to a total of $3,483 
million, also an all-time record. Manufactured and mixed gas 
revenues were $445 million, compared with $463 million in 
the previous year. Gas industry revenues for 1957 are esti- 
mated at $4,260 million. 

Approximately 20,000 miles of gas mains were constructed 
in 1956 to bring the total mileage to 517,000. 

Underground storage operations have also been increased 
substantially. At the start of 1956, there were 178 underground 
storage pools located in 19 states. The 6,746 active storage 
wells in these pools had an ultimate capacity of 2.1 trillion 
cubic feet. 

An additional ten pools under construction at the start of 
1956 were estimated at a capacity of 81.7 billion cubic feet of 
storage space for the underground storage of natural gas. With 
new gas househeating customers to be added at an estimated 
rate of 1.3 million annually during the next few years, under- 
ground storage of gas becomes an increasingly important factor 
in stabilizing the gas load. 

The gas industry spent $61 million on construction of under- 











ground storage facilities in 1956 and will spend $45 million 
on such facilities in 1957. 

Proved recoverable reserves of natural gas at the beginning 
of 1956 were at a record high of 223.7 trillion cubic feet, an 
increase of about 12 trillion cubic feet over reserves at the start 
of 1955. These new reserves more than offset record net pro- 
duction of 10.1 trillion cubic feet in 1955, up from 9.4 trillion 
cubic feet the previous year. 

The gas industry will continue to grow on all fronts in 1957. 

When the 30 millionth customer was added in mid-Decem- 
ber, our industry could point to doubling its number of cus- 
tomers in less than two-and-a-half decades. An average of 30.5 
million customers will be served in 1957, with utilization of 
77.6 billion therms of gas. By 1960, the prospect is for the 
sale of 92 billion therms, of which 32 billion therms will be 
residential sales. And in 1965, we should show aggregate sales 
of 116 billion therms, an increase of almost 73 per cent from 
the current level and nine times the figure of two decades ago. 

The number of customers will continue to increase steadily 
to an estimated 33 million—31 million of whom will be resi- 
dential customers—in 1960 and 3814, million by 1965, includ- 
ing 35.3 million residential users. 

With gas replacing oil as the leading heating fuel for U. S. 
homes, househeating customers of gas utilities will jump from 
16 million now to 21 million by 1960 and 2714 million by 
1965. Gas-heated homes represented about 46 per cent of the 
more than 49 million occupied homes and apartments in the 
U. S. as of mid-1956. 


_ Construction expenditures rise 


The industry's record construction expenditures of $1.65 
billion during 1956 are expected to be surpassed in 1957 by 
an estimated 18 per cent. The A. G. A. Bureau of Statistics 
forecasts 1957 expenditures at $1.954 billion. The gas indus- 
try’s expenditures will be an important factor in the two per 
cent U. S. gain for private building construction predicted for 
1957 by the U. S. Commerce and Labor Departments. About 
96 per cent of the gas industry's expenditures during the com- 
ing year will be for facilities of natural gas systems. 

Expenditures between now and 1965 to meet the growing 
demand for gas service in all parts of the country will total 
about $19 billion, almost twice the amount spent in the pre- 
vious ten years and more than 20 times as great as the amount 
spent in the decade immediately preceding World War II. 

A field in which the gas industry is now focussing a major 
share of its effort is air conditioning. The A. G. A. and manu- 


_ facturers together have spent 114 million dollars in 1956 alone 


to develop gas air conditioners. Compact design and economy 
anid reliability of operation are making gas air conditioning 
units a reality of today—not a dream of the future. 

At least ten reputable manufacturers are now in the gas air 
conditioning field—already producing units or developing 
field test units or conducting intensive research before start- 
ing production. 

Surveys have shown a present market for a quarte~ of a 





@ Year-end review reveals continued growth for gas utility and piqh”? 


million central air conditioning home units, a five-fold increase 
in air-conditioned manufacturing plants by 1980 as compared 
with 1953, and a constantly growing market in the commercial 
field. 

Gas air conditioning units for the home include exciting new 
developments in the field of year-round climate control by 
combined heating-cooling systems, which will control humidity 
as well as temperature throughout the house. The gas industry 
recognizes that air conditioning is the ‘‘wave of the future”’ in 
the home and is going all out to meet it. 

An all-time record of 2,837,000 automatic gas water heaters 
were shipped by manufacturers during 1956. This volume was 
accompanied by a marked upgrading in size and quality. 

Exceeding two million units for the tenth straight year, 
shipments of free-standing gas ranges totaled 2,036,000 and 
this figure does not include approximately 160,000 built-ins, 
the popularity of which has been growing at such a fast pace 
that built-ins may provide ten per cent of the gas range market 
in 1957. 

Shipments of direct heating units climbed to 1,700,000 for 
a gain of 15 per cent over 1955. This substantial increase more 
than offset small declines for wall heaters and floor furnaces, 
which totaled 301,000 units and 134,000 units, respectively, 
during 1956. 

Automatic gas clothes dryers surged to 470,000 units, a gain 
of nearly 28 per cent over last year’s 368,000. Makers of gas 
incinerators also enjoyed another good year and anticipate a 
continued increase in demand in the immediate future. 

Boiler shipments also achieved a record high of 98,000 
units, a gain of nearly nine per cent above 1955. Warm air 
furnaces approximated 829,000 units compared with record 
shipments of 835,000 in 1955. Conversion burner shipments 
aggregated 198,000 for a slight decrease from 209,100 the 
previous year. 

A boom in home modernization and the growth of new 
markets helped gas appliance and equipment manufacturers 
achieve an impressive year despite a 15 per cent drop in new 
housing starts. 

More than 90 million gas appliances now are used by resi- 
dential customers of the gas industry. The outlook for the near 
future is very bright, with potential sales of 57 raillion addi- 
tional appliances seen by 1960—and a staggering total of 300 
million predicted by 1974. 

The gas industry took an important step forward during 
1956 when it completed arrangements for its first use of na- 
tional network television. Scheduled to start Thursday, Jan. 10, 
1957, the television program was made possible by the unified 
efforts of gas utilities, transmission companies and manufac- 
turers who subscribed more than $21/, million in a common 
purpose for the good of the entire industry. 

The gas industry will sponsor on alternate Thursdays the 
last half-hour (10:30-11:00 P.M., EST) of the popular ‘‘Play- 
house 90,” on the Columbia Broadcasting System network of 
more than 125 stations. Julia Meade, widely known to tele- 
vision viewers because of her appearances on other top TV 
shows, will present messages from the gas industry on this 
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highly-rated 90-minute dramatic program featuring top actors 
and actresses. 

In addition to providing support for the new television 
show, utility and pipeline companies subscribed more than 
$3 million in 1956 to the Promotion, Advertising and Research 
(PAR) Plan, which completed its 12th successful year of co- 
ordinated activities embracing promotion, advertising, utility 
company research, pipeline research, and public information. 

PAR’s National Advertising Program scheduled more than 
$1 million in 30 magazines with a reader circulation of about 
44,000,000. This represented 206 pages of advertising with a 
total of 226,867 sales messages. Many major manufacturers 
cooperated with the gas industry in space-sharing advertising. 

The PAR Public Information Program expanded its activi- 
ties to build a strong public relations team to benefit all seg- 
ments of the industry. Among the principal projects were 
increased services to win employee understanding and support, 
more emphasis on telling the facts on government in gas, 
greater stimulation of coordinated local PR action, and a 
stepped-up program of favorable national publicity on gas. 

Through special campaigns, merchandising aids, trade show 
exhibits, educational campaigns, tie-ins with motion pictures 
and television, and many similar projects, PAR’s promotion 
activities reached new highs in the interest of expanding the 
appliance market and the gas industry as a whole. 

The Gas Industry Development Program intensified its na- 
tionwide activities through round-table conferences for gas 
company executives and clinics for sales managers in many 
cities, as well as two major regional sales conferences. A com- 


_ plete sales and promotional program to increase automatic gas 


range sales was made available to gas utility companies for use 
at the local level. 


Sponsors Mrs. America 


The Mrs. America Contest, sponsored by A. G. A. for the 
fourth year, is making the winner (this year Mrs. Cleo Maletis 
of Portland, Ore.) synonymous with the national gas industry 
in the minds of America’s homemakers. One hundred gas 
utility companies, representing 15 million meters, participated 
in 1956. The 1957 contest will be held at Fort Lauderdale, 
Florida. 

More than 5,500 gas appliances and accessories were tested 
by A. G. A. Laboratories for compliance with requirements 
and the privilege of displaying the Laboratories’ Approval 
Seal or Listing Symbol. Many of these were advanced designs 
and the majority incorporated major improvements. 

Central gas heating appliances, which accounted for about 
half of all appliances tested, featured compactness and eye- 
appeal design. Most of these appliances were also designed for 
operation at higher static pressure, so that they can be readily 
used with add-on cooling units for summer air conditioning. 

Automatic top burner controls are available now on practi- 
cally all ranges. Several manufacturers equipped ranges with an 
oven thermometer which operates to turn off the gas when faod 
has been cooked to the exact degree desired. 
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‘Asiry, with records again set for customers, sales and revenues in 1956 








Sales and revenues 


TOTAL GAS UTILITY INDUSTRY 
CUSTOMERS, SALES AND REVENUES 
1956 Compared with 1955 (Preliminary) 


CUSTOMERS (at December 31) 
Residential 
Commercial 
Industrial 
Other 
Total 


CUSTOMERS (Average) 
Residential 
Commercial 
Industrial 
Other 
Total 


SALES (Thousands of Therms) 


Residential 
Commercial 
Industrial 
Other 

Total 


REVENUES 
Residential 
Commercial 
Industrial 
Other 
Total 








Per Cent 

1956 1955 Change 
27,788,800 26,903,000 -++- 3.29 
2,192,800 2,127,000 + 3.09 
128,300 123,300 -+ 4.06 
30,000 27,000 — 
30,139,900 29,180,300 -+- 3.29 
27,324,700 26,282,600 -+- 3.96 
2,122,200 2,047,500 -+- 3.65 
126,400 121,200 + 4.29 
29,000 27,500 — 
29,602,300 28,478,800 -+- 3.95 
25,390,500 22,386,700 -+-13.42 
6,648,100 6,029,300 -+-10.26 
38,864,300 35,350,500 -+- 9.94 
2,446,700 3,148,400 _ 
73,349,600 66,914,900 -+- 9.62 
$2,316,993,000 $2,007,450,000 --15.42 
484,360,000 424,090,000 -+-14.21 
1,077,405,000 937,591,000 -+-14.91 
68,925,000 83,069,000 oe 
3,947,683,000 3,452,200,000 -+-14.35 





NATURAL GAS 
CUSTOMERS, SALES AND REVENUES 
1956 Compared with 1955 (Preliminary) 


CUSTOMERS (at December 31) 
Residential 
Commercial 
Industrial 
Other 
Total 


CUSTOMERS (Average) 
Residential 
Commercial 
Industrial 
Other 
Total 


SALES (Thousands of Therms) 


Residential 
Commercial 
Industrial 
Other 

Total 


REVENUES 
Residential 
Commercial 
Industrial 
Other 
Total 





Per Cent 

1956 1955 Change 
24,124,000 21,933,000 + 9.99 
1,951,000 1,774,000 + 9.98 
108,000 92,000 -+17.39 
28,000 25,000 _ 
26,211,000 23,824,000 --10.02 
23,058,000 21,084,800 + 9.36 
1,833,000 1,665,700 -+-10.04 
101,000 88,700 -+13.87 
27,000 25,000 — 
25,019,000 22,864,200 -+- 9.42 
23,027,100 20,085,700 -+14.64 
6,222,300 5,534,500 -+-12.43 
38,234,200 34,600,300 --10.50 
2,413,900 3,116,900 — 
69,897,500 63,337,400 -+10.36 
$1,967,954,000 $1,656,883,000 -+-18.77 
420,822,000 351,897,000 -+-19.59 
1,027 ,692,000 880,225,000 -+-16.75 
66,712,000 80,587,000 — 
3,483,180,000 2,969,592,000 -+-17.29 
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Operational improvements were made in automatic gas 
clothes dryers, a number of which have increased their drying 
speed to insure the fact that gas continues to provide the fastest 
way of drying clothes. 

The continuing high level of research activity promises 
continued industry progress in the appliance field. Twenty 
PAR-financed research projects, seven of them completed, are 
under study at the Laboratories. Major emphasis in 1956 was 
on the development of domestic gas incinerators and commer- 
cial cooking equipment. Eleven research bulletins and reports 
were published, covering industrial and commercial gas re- 
search, and domestic gas utilization research. 

The inspection program was accelerated by increasing un- 
announced visits to manufacturing plants and expansion of 
field tests. Eighteen revised appliance and accessory standards 
were adopted and 19 revised standards were submitted to the 
industry for study. Indication of the widespread interest in the 
gas industry's national standards was reflected in an all-time 
high for. sales of requirement publications. 

“Growth” is the byword of the gas utility and pipeline in- 
dustry—today and for years to come. There is every reason for 





the greatest optimism regarding the prospects for many mil- 
lions of additional satisfied customers of clean, economical, 
reliable, convenient gas service. The industry will continue to 
meet the needs of its residential, commercial and industrial 
customers for efficient, up-to-the-minute gas appliances and 
equipment. 

Gas air conditioning, it should be emphasized, presents an 
enormous potential for our industry. Modern installations are 
already proving themselves, from shopping centers to fac- 
tories, from homes to hotels and hospitals. Gas air conditioning 
must be regarded as an accomplishment of today, not a promise 
for tomorrow. 

The growth picture of the gas industry can be seen in our 
outlook for net annual production of natural gas to 2214 
trillion cubic feet by 1975—more than double the 1955 net 
production. Meanwhile, natural gas reserves are expected to 
continue to increase steadily, just as they have been doing year 
after year. 

The gas industry will continue to provide the best service 
possible to more than 30 million present customers and to the 
millions of new customers to be added in the future. 





By A.G.A. BUREAU 


OF STATISTICS 


Preliminary 
report on rate 
changes 1955 


he preliminary results of the ninth an- 

nual study of rate changes, prepared 
under the sponsorship of the Rate Com- 
mittee of the American Gas Association, 
has just been released. 

A final report will be issued in Febru- 
ary and will include data for additional 
companies who have as yet not responded 
on the survey. 

Replies were received from 123 utili- 
ties effecting 107 increases and 39 de- 
creases. Those companies submitting 
complete data report increases amounting 
to $51.6 million applicable to nearly nine 
million consumers, and decreases of $6.9 
million affecting one million consumers. 
Excluded from these data are the effect 
of changes in the level of automatic ad- 
justment clauses, unless such clause has 
been initially instituted, or deleted. 

The accompanying table presents the 
number of rate changes yearly and the 
trend of rate changes, for those compa- 


nies reporting these statistics annually. 

Preliminary indications show the num- 
ber of customers affected by rate changes 
in 1955 almost reached the peak estab- 
lished in 1953, while the net dollar differ- 
ence is at the third highest level since 
1947. 

Change in the wellhead price of gas 
and increased labor cost were the two 
primary reasons set forth by those com- 
panies seeking higher rates. Companies 
effecting lower rates were principally 
motivated by the desire to sell more gas 
for specialized purposes, chiefly space 
heating. 

The data contained in this survey refer 
only to sales to ultimate consumers by 
distribution companies, and reflect the 
revenue effect of rate changes that have 
appeared in the A. G. A. ‘Rate Service.” 
They exclude changes in “‘city gate”’ rates, 
and in rates charged by pipelines to main 
line industrial customers. 


THE EFFECT OF GAS RATE CHANGES, 1947-1955 

















Increases 
Customers 
Number Affected Amount 
Year of Changes (Thousands) (Millions) 
1947 42 2,637 $12.0 
1948 99 3,266 31.9 
1949 79 6,284 35.2 
1950 52 1,640 15.6 
1951 50 1,935 22.0 
1952 99 3,562 35.7 
1953 99 9,609 57.6 
1954 121 6,561 61.1 
1955 prelim 107 8,991 51.6 © 
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Decreases 
Customers 
Number Affected Amount 
of Changes (Thousands) (Millions) 

3 203 $ 0.4 

4 5 0.01 

8 25 0.3 
59 3,368 17.2 
38 894 5.8 
43 759 3.4 
17 943 1.6 
53 1,717 10.9 
39 1,012 69 
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GAMA predicts sales advance 
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DOMESTIC GAS RANGES 
FREE STANDING... 


UNIT SHIPMENTS IN MILLIONS 
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GAS-FIRED HOUSE HEATING EQUIPMENT 


UNIT SHIPMENTS IM THOUSANDS 
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AUTOMATIC GAS WATER HEATERS 


UNIT SHIPMENTS IM MILLIONS 
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By JULIUS KLEIN 


President, Gas Appliance 
Manufacturers Association 
President, 

Caloric Appliance Corporation 


N markets and a boom in home mod- 
ernization enabled the gas appliance 
and equipment industry to offset the 
effect of a drop in new-home starts during 
1956 and there are strong indications 
that the industry will top its 1956 per- 
formance in 1957. 

Manufacturers in some categories 
equalled or surpassed all-time records es- 
tablished in 1955. For example, manu- 
facturers of automatic gas water heaters 
shipped 2,837,000 units, 3.2 per cent 
above the 1955 peak, and they are confi- 
dent that gas water heaters will approach 
or top the three-million mark in 1957. 

This record unit volume is accompa- 
nied by a marked upgrading in size and 
quality. Larger families, extra bathrooms, 
automatic washing machines and dish- 
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washers require more hot water, and these 
requirements provide a continuing stim- 
ulus to the demand for bigger and better 
automatic gas water heaters. 

Shipments of gas central heating 
equipment were about even with the 1955 
peak, and the 1,125,000 unit total for 
1956 established gas as the number one 
heating fuel in the nation’s homes. 

Warm air furnaces approximated 829,- 
000 units, down slightly from the record 
835,000 shipped in 1955. Boilers estab- 
lished a new all-time high of 98,000 
units, nearly nine per cent above 1955, 
while conversion burners slipped from 
209,100 units to 198,000. 

Continuation of the multi-billion-dol- 
lar expansion of the natural gas pipeline 
system during the past year enabled gas 
utility companies and manufacturers in 
many areas to cut into the backlog of 
thousands of applications for gas house 
heating that were held up pending com- 
pletion of expanded transmission and 
distribution facilities. 

Gas direct heating equipment benefited 


substantially from the home-moderniza- 
tion trend, particularly from projects in- 
volving the addition of rooms or enclosed 
porches. Shipments of the direct heating 
units, designed to heat the room or space 
in which they are installed, totaled 
1,700,000 units, or more than 15 per 
cent above 1955. 

The increase in direct heating ship- 
ments more than offset losses in vented 
recessed wall heaters and floor furnaces 
which were adversely affected by a de- 
cline in housing starts in areas where 
these units are most popular. Wall heater 
shipments were off 15 per cent to 301,- 
000 units, and floor furnaces down 13 
per cent to 134,000. 

Gas clothes dryers continued to move 
ahead strongly to establish an all-time 
high, with shipments topping the 450,- 
000 mark for the first time in history. The 
clothes dryer demand continues to mount, 
and shipments in 1957 will undoubtedly 
set another record somewhere beyond the 
half-million mark. 

Makers of gas incinerators enjoyed a 
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satisfactory year, and have high hopes 
for 1957. New and improved models, a 
growing understanding on the part of 
municipal officials of the virtues of the 
gas incinerator, increased interest in in- 
cinerator sales by merchandising utility 
companies, and the acute disposal prob- 
lems in many communities all point to 
a rapid increase in demand. 

Shipments of conventional or free- 
standing gas ranges were about ten per 
cent below the 1955 total, but shipments 
exceeded two million units for the tenth 
consecutive year, and a substantial part 
of the difference was made up in ship- 
ments of built-ins which enjoyed an up- 
surge in sales. I believe the built-ins will 
provide more than ten per cent of the gas 
range market in 1957, with built-in ship- 
ments passing the quarter million mark. 

The built-ins, which hitherto have 
been utilized mostly in new homes, are 
now in greater demand for existing 
homes undergoing kitchen moderniza- 
tion. This demand will be stimulated fur- 
ther in 1957 by such national campaigns 
as Operation Home Improvement and 
ACTION—American Council to Im- 
prove Our Neighborhoods. 

These campaigns are particularly im- 
portant because they encourage improve- 
ment projects which will take up the 
slack should new home starts follow the 
predictions of a further decline in 1957. 
There are other important factors which 
provide the basis for optimism through- 
out the gas and gas appliance industries. 

The arrival of natural gas in the Pacific 
Northwest in the latter part of 1956 
sparked a demand for all types of gas 
appliances and equipment—residential, 
commercial and industrial. Manufactur- 
ers, particularly those on the West Coast, 
noted a quick surge in orders from 
Portland and Seattle when the pipeline 
reached those cities. The demand for gas 
service and appliances in the Northwest 
will continue to grow as additional com- 
munities are connected to the pipeline. 

Continued expansion of transmission 
and distribution facilities, in which the 
gas industry will invest $7 billion in the 


1956-1959 period, will bring new or 
additional supplies of natural gas into 
hundreds of communities from coast to 
coast, to insure greater fuel supplies and 
a constantly growing market for gas ap- 
pliances and equipment of all kinds. 

The availability of adequate supplies 
of the natural fuel, and the re-examina- 
tion of main extension policies by many 
utility companies will be of great impor- 
tance in major new home developments, 
many of which were deprived of gas 
service in the past because of the lack of 
transmission and distribution facilities. 

I am sure we'll see a great wave of all- 
gas homes as the result of unprecedented 
cooperation between gas companies and 
builders. In other words, whether new 
home starts increase or decrease, the gas 
appliance industry will equip an increas- 
ing percentage of the new dwellings. 


Reason for optimism 


Perhaps the most important reason for 
optimism can be found in the gas indus- 
try’s own plans for exploitation of all of 
its opportunities for service and sales. 

All of the industry's important past 
promotion programs will be carried 
on again—the PAR Plan, Old Stove 
Round-Up, Mrs. America, New Freedom 
Kitchen and Laundry operations—and 
on a larger scale. In addition, new activi- 
ties will provide sales impact unprece- 
dented in our business. 

Starting in January, the gas industry 
will have a top-flight network television 
program for the first time. Utility com- 
panies subscribed the bulk of more than 
$2,250,000 to underwrite this venture 
into this powerful medium, but the sup- 
port of pipeline companies and manufac- 
turers is indicative of a new spirit of 
cooperation among all segments of the 
industry that is certain to be reflected in 
sales. 

Another example of effective coopera- 
tion is the formation of the Gas Unity 
Committee and the development of its 
program which involves utility compa- 
nies, LP-Gas dealers and manufacturers 





as well as A. G. A., GAMA and LPGA 
in campaigns to sell the advantages of 
gas to the American homeowner—city 
gas or LP-Gas, wherever he lives. 

The unity program is already operating 
in one form or another in eight states and 
is spreading rapidly. Newspaper adver- 
tising and highway signs, jointly spon- 
sored by gas utility companies and LP 
dealers, are being used regularly and ef- 
fectively. In addition, sales departments 
are exchanging market information and 
leads to promote maximum productivity 
in sales solicitations and follow-ups. 

There are many other examples of the 
industry’s determination to do an ade- 
quate promotion job. The Gas Equip- 
ment Manufacturers Committee, a group 
of gas industry suppliers who have noth- 
ing to sell to the general public, are about 
to enter the third year of the GEM pro- 
gram of national consumer advertising of 
the seven household uses of gas. The 
equipment manufacturers plan to increase 
their expenditures this year to more than 
$300,000. 

The GAMA domestic gas range divi- 
sion is working out the details of a pro- 
motion program for the next two years, 
which is by far the most ambitious and 
comprehensive cooperative effort ever 
contemplated by any appliance or equip- 
ment division in the industry. 

These and other promotion programs, 
coupled with the public relations efforts 
of GAMA, A. G. A. and LPGA, mean 
that our gas and gas equipment will be 
kept constantly in the minds of all of our 
publics. The virtues of gas as a fuel and 
of modern automatic gas appliances as 
aids to better living will be better known 
during 1957 than ever before. 

We have the finest array of appliances 
and equipment ever offered to consumers. 
We have better fuel distribution than 
ever before. With a zooming population 
we have the greatest market in history. 
And we have the best supported program 
to take advantage of our tremendous po- 
tential. 

Will 1957 be a good year? I don’t see 
how it can miss. 


Public Information Bureau reveals public ownership trends 


AR activity 


THREE in a peri- 
odical series of ex- 
ecutive summaries 
entitled Private Ownership Trends have been 
sent by the Public Information Bureau to 
A. G. A. member company delegates. 

The series, published as a PAR Public In- 
formation Activity, documents steps that mu- 





nicipal bond houses and other outside groups 
are taking to encourage public ownership of 
utilities. Data were gathered by cooperating 
member companies and were tabulated and 
interpreted by the A. G. A. Bureau of Sta- 
tistics. 

Report No. 4 dated Nov. 21, highlights 
trends in Alabama, Tennessee, and the New 


England area. Report No. 5 dated Nov. 27, 
details the attempt—negated by the Idaho 
Supreme Court—of 12 southern Idaho com- 
munities to franchise locally organized, non- 
profit cooperatives to operate municipal gas 
distribution systems. The most recent, Re- 
port No. 6 dated Dec. 14, points out further 
developments in Idaho and in Alabama. 
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LP-Gas sales set 
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By GEORGE R. BENZ 
PAUL W. TUCKER 
W. F. DEVOE 


Phillips Petroleum Company 
Bartlesville, Oklahoma 


@ This report on the LP-Gas industry 
is prepared annually by Phillips Pe- 
troleum as an industry service. Mr. 
Benz is manager of Phillips’ engineer- 
ing department, Mr. Tucker is the de- 
partment’s technical representative, 
and Mr. DeVoe is LP-Gas sales man- 
ager. The report appears in the 
MONTHLY in an abridged version. 


—Editor 


P-Gas sales in 1956 appear to have in- 

creased by a record breaking 1,001,- 
000,000 gallons sending total sales to 
an estimated 6,997,000,000 gallons. 
This is a 16.7 per cent increase over 1955 
total sales. 

Increases are impressive in chemi- 
cal, motor fuel and house heating. New 
applications continue with production, 
storage and transportation facilities 
keeping pace with ever increasing de- 
mand. Another record year is seen in 
1957. 
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Domestic and motor fuel: The com- 
bined domestic and motor fuel market 
for LP-Gas in 1956 is estimated at 
4,068,000,000 gallons, which is an in- 
crease of 615,000,000 gallons or 17.8 
per cent over 1955. House heating, still 
the largest single factor in the domestic 
growth, continues to move north as 
more people become familiar with and 
are sold on the convenience of gas. 

The expansion and extension of 
natural gas lines into new areas causes 
more people to become “gas con- 
scious.” LP-Gas is popular in new hous- 
ing developments and central heating 
is becoming more widespread in new 
homebuilding and remodeling. 

Tank lease or loan programs have 
increased domestic demand tremen- 
dously in some areas, although these 
programs also greatly increase the 
capital which the distributor must have. 

Motor fuel: It is estimated that almost 
850 million gallons of LP-Gas were 
used as motor fuel in internal combus- 
tion engines in 1956. This is a 30 per 
cent increase over 1955 and represents 
approximately 12 per cent of total in- 
dustry sales. Motor fuel sales were up 
significantly in nearly all parts of the 
country with the biggest users being 
trucks, buses, tractors, industrial trucks, 
irrigation and drilling engines. 






Appliances: Sales of major heating 
appliances were generally up in 1956. 
Range sales were down 3.9 per cent. 
Automatic LP-Gas water heater sales 
are estimated at almost 350,000, the 
same as 1955. Sales of warm air fur- 
naces are estimated at 78,000, up about 
8 per cent over 1955. Sales of direct 
heaters and recessed wall heaters are 
estimated at 496,100. Floor furnace 
sales were down by 18 per cent to 
32,500 in 1956. 

The increase in tank sales is esti- 
mated as up over 15 per cent with 500 
and 1,000 gallon above ground tanks 
showing the largest increases. 

Industrial and miscellaneous: LP-Gas 
for industrial and miscellaneous uses 
are estimated at 614,000,000 gallons, 
which is an increase of 10.4 per cent or 
58,000,000 gallons. Part of this in- 
crease is due to the inclusion of refinery 
fuel gases containing LP-Gas in this 
category. 

The continued increase in business 
activity, plus new uses kept the demand 
for LP-Gas as an industrial fuel on the 
upswing. The addition of standby 
plants continues as protection against 
winter shut-downs. The actual demand 
for this portion of the industrial load is 
determined by the weather. 

Gas manufacturing: The utility use 
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of LP-Gas maintained its upward swing 
with an estimated total of 234,000,000 
gallons, or a 9.5 per cent increase over 
1955. One new refrigerated storage in- 
stallation for utility use was completed 
and much interest is being shown in 
underground storage by utilities for 
peak shaving. Interest is shown also in 
reforming LP-Gas for utility gas pur- 
poses. Again, cold weather is the pri- 
mary determining use factor. 

The joint gas promotion (gas utility 
companies and LP-Gas companies) 
took a big step forward by the forma- 
tion of the Gas Unity Committee. 

Chemical manufacture: Although the 
steel strike delayed the construction of 
numerous petrochemical plants, the 
sales of LP-Gas as a raw material for 
the manufacture of chemicals and 
chemical intermediates continued to 
gain at a high rate. It is estimated that 
the increase over 1955 was 20.1 per 
cent, making the total volume 1,642,- 
000,000 gallons so used during 1956. 

As in 1955, the increase was sparked 
by the growing demand for polyethy- 
lene, and the large number of polyethy- 
lene plants now under construction 
assures another substantial gain for 
1957. In addition to polyethylene, in- 
terest in other polyolefins (polypropy- 
lene, polybutylenes and polybutadiene) 
is high. 

Despite the drop in automobile pro- 
duction, demand for synthetic rubber 
expanded, and new butadiene and sty- 
rene plants are being built and existing 
units expanded. Since butadiene is a 
promising chemical intermediate it is 
expected that a large volume will be 
used in other than the manufacture of 
syathetic rubber. 

Large volumes of LP-Gas were used 
in the production of phenols, acetones, 
glycols, amines, detergents, additives, 
alcohols and many other oxygenated 
hydrocarbons. The production of nitro- 
paraffins and their derivatives contin- 
ued to increase. 

Rubber components: The use of LP- 
Gas in the manufacture of synthetic 
rubber components climbed another 
8.1 per cent to an estimated 439,000,- 
000 gallons in 1956. This increase is 
impressive coming on top of last year’s 
32 per cent increase. Although some 
synthetic rubber was stockpiled in 
1956, next year should continue strong. 

Supply: Twenty-six new plants came 
on stream in 1956 to boost LP-Gas pro- 
duction capacity by almost 1,120,000 
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gallons per day. This additional pro- 
duction capacity, plus increased pro- 
duction at existing plants and the 
volume in underground storage, en- 
abled industry to meet the record break- 
ing demand. It is estimated that 15 new 
plants will be added in 1957 to further 
increase production capacity by almost 
three-quarters of a million gallons per 
day. In addition, several existing plants 
are adding facilities and equipment 
which will also increase the production 
potential. 

It is estimated that approximately 
75 per cent of the LP-Gas now comes 
from natural gasoline plants. More 
than 50 per cent of the liquids produced 
at natural gasoline plants in 1956 were 
LP-Gases, with many of the newer 
plants reaching a ratio of 60 per cent 
or better. With additional investments 
and higher operating costs more LP- 
Gas can be recovered at existing plants 
but this is economically feasible only 
with a better and more stable price situ- 
ation. 

There have been continued large in- 
creases in LP-Gas storage facilities, 
both conventional above ground steel 
storage tanks and underground storage 
installations. The estimated available 
underground storage capacity totals al- 
most a billion gallons and there is about 
one-third of a billion gallons capacity 
planned or under construction. The 
most recent information indicates that 
this underground storage capacity was 
substantially full on December 1 of 
1956. 

Transportation: Transportation facil- 
ities kept pace with the increased 
production and demand. Four new 
pipelines were announced or under con- 
struction for LP-Gas and refined prod- 
ucts. One new LP-Gas tanker was 
placed in service during the year. 
There were an estimated 22,000 tank 
cars in LP-Gas service at the peak of 
the season. This number would have 
been higher had the steel strike not 
postponed delivery of some cars sched- 
uled for the last quarter. 

The railroads, recognizing the in- 
creased costs of owning and operating 
tank cars and recognizing the inroads 
which truck transportation has made 
in the transportation business, are seek- 
ing new ways of remaining competi- 
tive. Some progress was made in this 
direction with the approved mileage 
allowance increase. However, proposed 

(Continued on page 26) 
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Attractive interior carries out South Seas motif set 
by building’s thatched roof and flaring volcanic pool 


Luau chefs say these special Chinese gas ranges 
are best type for preparing fine oriental dishes 





popular Miami restaurant, the Luau, 

depends not only on gas cooking to 
send its customers away satisfied, but on 
gas to create a novel display that brings 
the customers in. 

This traffic-stopping display is a simu- 
lated volcano flaming in front of the 
building to give a South Seas atmosphere 
to go with the establishment’s oriental 
cuisine. 

The actual “volcano” is a small kid- 
ney-shaped pool with rough, irregular 
volcanic stones rising a foot or two 
above the surface of the water. Slightly 
below the water’s surface and evenly 
spaced about the pool are five small gas 
pipes. After dark, gas bubbles up from 
these pipes and burns on the surface of 
the pool in a weaving, drifting, billow- 
ing flame. 

This shimmering sheet of flame lights 
up the front of the building and shines 
through the picture windows into the 
dining area. 

The novelty was a success from open- 
ing night, when two policemen were 
kept busy unsnarling traffic. Usually a 
restaurant with a first-rate location and 
excellent cuisine needs a period of 
months to build up its clientele, but the 
Luau became a profit-maker overnight. 
During its first 60 days of operation the 


restaurant served an average of 1,000 
full course meals per day, though its 
seating capacity is only 200. 

Some of the modern gas appliances in 
the Luau’s kitchen would appear odd to 
anyone unfamiliar with special ranges 
used to prepare oriental foods. 

The major share of food preparation 
is done at a long line of these special 
gas ranges. According to Chinese chefs, 
only in the deep pans of these ranges 
can be prepared the Hawaiian, Polyne- 
sian and Chinese dishes of different 
meats combined with variation of bean 
sprouts, water chestnuts, celery, peppers, 
pod peas, bamboo shoots, mushrooms 
and onions. 

More familiar commercial gas cooking 
appliances are also part of the kitchen 
layout. Automatic gas fryers are a must 
for frying noodles, sweet and sour pork, 
and shrimp. A conventional roasting 
oven is used for roasting duck, beef and 
pork. It also doubles for barbecuing 
meat. Two pyrastoves are used for boil- 
ing meats, some vegetables and for pre- 
paring soup stock. 

At the Luau, it’s really an all-gas op- 
eration. Gas brings people to the door 
and the excellent food cooked by gas 
sends them away happy and eager to re- 
turn again. 








Heading EE! and A. G. A. committees 
on electronic machine developments 
are R. W. Britt, Wisconsin Electric 
Power, and E. T. White, Public Serv- 
ice Electric and Gas, Newark, N. J. 


Hold fourth 
seminar on 
electronics 
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Feasibility studies for large-sized electronic ting 


Group discussions, two hours in length and presented twice each day, were a 
seminar feature. Group above discussed feasibility of medium-sized equipment 





t was subject of 





a te 


this group, whose members discussed such factors as programming, system design 


elegates from all divisions of the pub- 

lic utility industry turned out to study 
technological advances, and to exchange 
ideas and information at the Fourth An- 
nual Electronics Seminar, December 3-5, 
1956, in Cincinnati, Ohio. 

The three-day seminar was under the 
joint sponsorship of the A. G. A. Ac- 
counting Section and the EEI Accounting 
Division. 

From the opening remarks by R. G. 
Schneider, chairman, EEI Accounting 
Division, to the closing remarks by 
W. D. Sweetman, chairman, A. G. A. 
Accounting Section, information flowed 
to the delegates at a pace surpassed only 
by the speed of electronic equipment. 
This was due to the efficient program- 
ming of the seminar by Russell W. Britt 


of the Wisconsin Electric Power Com- 
pany, and Emmet T. White of the Public 
Service Electric and Gas Co., who also 
presided as conference chairman over 
the general sessions. 

The character of the seminar was one 
of informal group discussions. The dele- 
gates thorough questioning of the speak- 
ers and panel members, and their citing 
their own problems and experiences, 
helped to widen the scope of the discus- 
sions. 

New developments in electronic equip- 
ment was the subject of the general ses- 
sion held Monday morning. A report 
was given on each of the ten major man- 
ufacturers of electronic equipment and 
on the numerous West Coast manufac 
turers of electronic equipment. 
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Use of IBM 650 for applications other than billing was subject of this panel. From 
30 to 40 persons attended each panel, which were timed for ample discussion 





Problems of personnel selection, training, organization were discussed by group 
above. Present personnel who know company procedures were recommended 


Of most interest in these reports is the 
fact that two new giants of the electronic 
industry, General Electric, and Philco, 
have entered the computer field. General 
Electric is manufacturing the computer 
“Erma” for the Bank of America. Philco 
has in the design and development stage 
a computer that will not require any in- 
stallation cost for air conditioning or 
special power requirements. 

To quote G. A. Harbison, Philadel- 
phia Gas Works, who gave the report on 
Philco’s computer, “Just plug it in and 
play.” 

Application of large scale computers 
to customer accounting was the subject 
of the general session held Monday after- 
noon. Panel members for this session 
were men who have had the experience 
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of installing and operating electronic 
equipment or who are in the process of 
programming electronic equipment. 

The panel members were J. Breen, 
W. E. Eggleston and H. E. Jacobson of 
the Commonwealth Edison Co.; F. J. 
Porter, Jr., Consolidated Edison Com- 
pany of New York; J. D. Elliott, De- 
troit Edison Co.; and M. Salvino of The 
Peoples Gas Light and Coke Company. 

Leading off the panel discussion, Mr. 
Porter stated three cardinal ‘‘don’ts’”’ for 
the system men planning an application 
for a computer. (1) Don’t underestimate 
the complexity of programming, it is 
harder than you think. (2) Don’t un- 
derestimate the cost of programming, it 
is higher than you think. (3) Don’t un- 
derestimate the time to get started, it is 


Utility accountants above opened seminar 
with detailed account of new developments 
in electronic accounting machines. 
of 11 men was responsible for reporting on 
the progress of an equipment manufacturer 





Each 


longer than you think. 

Mr. Porter warned against trying to 
accomplish too much. He recommended 
that the problem areas of small volume 
be deferred from the initial program- 
ming for the computer. 

System design problems were de- 
scribed by Mr. Eggleston. ‘‘Customers are 
of first consideration in the system de- 
sign,” he said. “In applying customer 
accounting as the first application to 
large scale computers, we encounter 
greater danger in the hope of making 
greater saving.” 

In the discussion of system design Mr. 
Elliott stated, ‘The system design is the 
catalyst to eliminate records we think we 
must have.” Mr. Salvino said, ‘“Experi- 
ence has shown that there are few errors 
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in an electronic system, but each error is 
expensive to correct. Therefore, more 
stringent controls are necessary.” 

There is a great shortage of experi- 
enced help in the feasibility study area 
and programming area, Mr. Elliott said. 
This shortage of experienced help makes 
most difficult the job of evaluating the 
quality of people needed, the number 
of people needed, and the amount of 
training and retraining of people needed. 

Training is a major project in prepar- 
ing for the installation of a computer, 
he continued. Not only must we train 
programmers who will create the elec- 
tronic system, but also of equal impor- 
tance we must train people to operate 
the conversion procedures and retrain the 
people whose jobs are going to be elim- 
inated. 

“To date, enough is not known about 
what makes a good programmer to write 
a good job description,” said Mr. El- 
liott. He suggested that programmers 
should be recruited from within the 
company. Employees who know the pres- 
ent operations in the area to be converted 
to the computer are desirable as pro- 
grammers, he said, and recommended the 
use of IBM tests in selecting employees 
for training as programmers. 


Group discussions 


Tuesday was devoted to group dis- 
cussions of the following subjects: (1) 
Manual to EDPM versus Manual to 
Punched Card to EDPM, (2) Feasibility 
Studies for Medium Size Equipment, 
(3) Feasibility Studies for Large Size 
Equipment, (4) Personnel Selection, 
Training, and Organization for Large 
and Medium Size Equipment, (5) IBM 
650 Applications Other than Billing, 
(6) Elements of System Design for Me- 
dium Size Equipment, (7) Elements of 
System Design for Large Size Equip- 
ment, and (8) Clerical, Tabulating and 
Customer Inquiry Organization Sur- 
rounding Large Size Equipment. 

Each subject was scheduled for a two- 
hour discussion period, thereby permit- 
ting each delegate to participate in four 
of the group discussions. 

Group discussions were led by one or 
more of the following: L. Philipson and 
R. C. Young, Jr., American Gas and 
Electric Service Corp.; C. H. Carte, E. J. 
Jasper and W. J. Ott, The Cincinnati 
Gas and Electric Co.; D. C. Gillespie, 
W. H. Thumn, and J. E. Towle, Colum- 
bia Gas System Service Corp.; J. Breen, 
W. E. Eggleston, and H. E. Jacobson, 
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Commonwealth Edison Co. ; J. T. Hydok 
and F, J. Porter, Jr., Consolidated Edison 
Company of New York; J. D. Elliott, 
E. D. Cowles, A. J. Gebauer, H. J. Stew- 
art, and M. C. Vorpagel of The Detroit 
Edison Co.; M. Salvino, The Peoples 
Gas Light and Coke Co.; R. W. Britt, 
J. G. Cadby, and R. E. Skogg of the Wis- 
consin Electric Power Company. 

Each group discussion was attended by 
30 to 40 men and was presided over by 
four or five discussion leaders. The dis- 
cussion leaders were plied with questions 
from the delegates and each discussion 
closed with many questions still to be 
asked. Some of the information and 
ideas given in these discussions are set 
forth below. 

Each organization must make its own 
feasibility study. Studying the experience 
and programming of other organizations 
is of value, but it is unlikely that the 
programming of a system for one com- 
pany can be used by another company. 

Use of outside consultants for making 
the feasibility study or programming of 
the equipment is not recommended. 
Since electronic data processing ma- 
chines are new, consultants have little 
experience to offer. The men who are 
going to operate the equipment should 
design the system, thus gaining valuable 
knowledge and experience. 

The variety of equipment on the mar- 
ket complicates the decision of which 
equipment is best suited for your or- 
ganizai ion. 

Be sure to see an engineering proto- 
type of the equipment today before plac- 
ing your order, for too much is invested 
in procedures to permit frequent changes 
in equipment. 

Medium-size computers are confined 
to one area such as billing, collection, or 
pay roll. Large-size computers are used 
to make a system that crosses depart- 
mental lines. 

Selection, training, and development 
of people who are going to design and 
operate the system is a major problem. 
The programmers should know present 
operations, therefore, present employees 
are the best source for recruiting pro- 
grammers. People should also be selected 
from other departments and divisions of 
the organization to provide a program- 
ming staff with a broad knowledge of 
company operations. 

Some of the qualities to look for when 
selecting people for training as pro- 
grammers are: originality, imagination, 
courage, daring, perseverance, compati- 





bility, and teamwork. Employees experi- 
enced in punched card tabulating equip- 
ment do not necessarily make good pro- 
grammers. How good a man is on his 
present job does not indicate whether he 
will make a good programmer. 





A programmer’s time is spent as fol- 


lows: 50 per cent system design, 25 per | 
cent preparing block diagrams, ten per #9. 
cent coding, and 15 per cent de-bugging. 

Do not let the regular operating force @ 
decrease during the planning stage al- © 
though, the feasibility study may have ~ 


indicated that x number of people will be 
eliminated, for more people must be 
added for conversion before any work 


is eliminated. Don’t sell the conversion 7 


job short. 

During the conversion period, three 
systems are operated simultaneously: the 
present system, the conversion system, 


and the electronic data processing system. © 


Validity checks 


Peripheral equipment is not as error- 


free as the computer. Validity checks can 


be programmed into the computer, | 


thereby practically eliminating the pos- 
sibility of an undetected error. 


The possibilities of variations in sys-| 


tem design are endless, therefore, it is 
necessary to freeze the system somewhere 
and resist further changes. 

“Computers in Medium Size Com- 
panies and Application of a Large Scale 
Computer to General Accounting” was 
the subject of a general session Wednes- 
day morning. 

Don C. Frisbee, assistant treasurer, 
Pacific Power and Light Co., described 
his company’s activities in ordering and 
preparing for the installation of a Data- 
tron. The original feasibility study was 
made by Stanford University. The results 
of this study indicated that a computer 
was not economical for their operations, 
but the management of the Pacific Power 
and Light still wanted a computer. 

A second feasibility study was made 
by employees of the company. This sec- 
ond study indicated that the break-even 
point would be five years from the date 
of conversion. On the basis of the second 
study a Datatron was ordered in Janu- 
ary, 1956, for delivery in April, 1957. 

Ten men were selected from within 
the company to form the programming 
staff. The men were selected on the basis 
of aptitude and personality tests. The ten 
men were given 12 weeks training in 


(Continued on page 45) 
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E. C. Baumann 


he appointment of chairmen of six 

standing committees and one sub- 
committee of the General Manage- 
ment Section has been announced by 
Leslie A. Brandt, section chairman. 

E. C. Baumann, safety engineer, 
Public Service Electric & Gas Co., has 
been appointed chairman of the Acci- 
dent Prevention Committee. This com- 
mittee studies accident causes, prepares 
manuals and data sheets recommend- 
ing corrective measures, and dissemi- 
nates information helpful in reducing 
employee injuries, motor vehicle acci- 
dents, and public accidents. 

Mr. Baumann, a graduate of St. 
John’s College, Annapolis, began his 
career with Public Service in 1938 in 
commercial sales. He was transferred 
in 1941 to the safety department. He 
now holds the position of safety engi- 
neer of the gas department. 

With the Accident Prevention Com- 
mittee since 1944, Mr. Baumann has 
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Ira J. Rapson 





W. L. Brown 








R. H. Brandow 





C. M. Turner 


served with various subcommittees and 
has acted as instructor in the supervi- 
sory training course, “Accident Pre- 
vention through Informed Supervi- 
sion.”” He also serves on numerous 
community activities in Newark and is 
active in church affairs. Married, with 
three daughters, his hobbies are his- 
torical novels and his family. 

Ira J. Rapson, Detroit district sales 
manager, Michigan Consolidated Gas 
Co., has been appointed chairman of 
the Committee on ‘Comparison of 
Competitive Services. This committee 
is the industry's watch-dog on compe- 
tition from other fuels. It investigates 
the need for comparative tests of the 
performance of fuels when such data 
are essential and not available. An im- 
portant function consists of assisting 
government authorities in setting up 
valid fuel selection factors to be used 
in deciding the choice of fuel in gov- 
ernment projects. 


Head 195/ 
committees 








S. E. McMurray 


Mr. Rapson, born and educated in 
Michigan, started with Michigan Con- 
solidated in 1928 as a door to door 
salesman, and has progressed through 
all phases of utility sales, merchandise 
sales, commercial sales, dealer promo- 
tion, sales training, and space heating. 
He has also worked in the field of pub- 
lic reiations and has held such super- 
visory positions as sales supervisor, 
superintendent of sales and assistant 
sales manager before assuming his 
present position. 

R. H. Brandow, manager, insurance 
department, Stone & Webster Service 
Corp., has been appointed chairman of 
the Insurance Committee. The Insur- 
ance Committee reviews current devel- 
opments in insurance. It studies possi- 
ble methods of insurance cost reduction 
and acquaints the membership with 
such developments and _ possibilities. 
Implicit in its scope is a requirement 

(Continued on page 26) 
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Gas and total energy demands in 1975 





By BUREAU OF STATISTICS 


American Gas Association 


he consumption of increasing amounts 

of energy has been one of the outstand- 
ing characteristics of the industrialization 
of the United States, and has been largely 
responsible for higher productivity and 
improved living standards. It seems ap- 
propriate to examine the future demands 
of the economy for energy, the probable 
contribution to be made by natural gas, 
and the adequacy of future natural gas 
supplies. 

This report presents a staff projection 
of the demand for energy in the U. S. in 
1975, the projected use of natural gas in 
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that year under certain assumptions, and 
various statements of recognized authori- 
ties concerning the magnitude of prob- 
able ultimately recoverable natural gas re- 
serves. 

In projections of this nature, which re- 
late to remote future periods, it is inevi- 
table that significant differences will exist 
between the projections of different 
people. Accordingly, the reader's atten- 
tion is also called to a paper delivered by 
W. B. Tippy, president of Common- 
wealth Services Inc., covering similar 
subject matter, delivered before the 
Chemical, Engineering and Manufac- 
tured Gas Production Conference in May, 
1956. 


For many years the Bureau of Mines 
has prepared data regarding total energy 
usage in the U. S. These can be related to 
population to develop an historical series 
portraying energy use per capita, and a 
“least squares” line can be developed to 
describe the relationship and to project 
such requirements into the future. Such a 
procedure indicates that energy use per 
capita may be expected to approximate 
300 million Btu in 1975, compared with 
approximately 240 million at the present 
time. This is a simple rate of growth of 
approximately one and one quarter per 
cent annually. 

Utilizing Census Bureau population 
projections, including the assumption 
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that current fertility rates remain constant 
to 1975, total population by that year will 
be 228 million people. Multiplying this 
amount by the estimate of energy supply 
per capita indicates that total energy re- 
quirements by i975 will be 68,600 tril- 
lion Btu compared with current consump- 
tion of approximately 40,000 trillion. 

Putnam? projects population into the 
future and suggests that during the initial 
years the annual population increment 
will approximate two per cent, gradually 
declining until the population becomes 
stable by 2050. His conservative projec- 
tion indicates a population in 1975 of 
225 million. He then examines the rate of 
energy output per capita and per unit of 
real national income, and adjusts the out- 
put rates by assumed improvements in 
fuel efficiency and the relative use of dif- 
ferent types of power (comfort heat, 
process heat, and work). 

Although per capita energy output re- 
quirements have historically grown at an 
annual compound rate of 3.4 per cent, 
Putnam notes that the ratio of energy out- 
put per unit of real national income has 
become more steady toward the end of 
the period. This factor is largely responsi- 
ble for his use of a two per cent annual 
increment in total energy requirements. 
Using this approach the annual needs of 
the U. S. will be 75,000 trillion Btu in 
1975. 

The Bureau of Mines ha: endorsed the 
estimate of 75,000 trillion Btu in 1975, 
while also reporting the Paley Commis- 
sion? estimate of 69,000 trillion Btu. 

A significant proportion of total energy 
requirements represents uses for which 
natural gas is not competitive. These in- 
clude motor fuel; tractor fuel; the use of 


distillate, residual oil and coal in vessels, 
railroads, by the armed forces, and by oil 
companies; the use of lubricating oils; 
asphalt consumption; and a variety of 
other less important items. Estimates were 
prepared of the total amounts of such 
non-competitive use for a period of years 
based on Bureau.of Mines data, and total 
competitive consumption was derived by 
subtraction from total energy usage. 

By the use of a “least squares”’ relation- 
ship between year and demands of the 
economy for fuel, for purposes where 
natural gas is competitive, projections for 
the future based upon previous trends 
were developed. As a check, demands for 
competitive uses per capita were trended, 
and the projected average usage for 1975 
was multiplied by estimated population 
in that year. Averaging the results ob- 
tained from these procedures (the differ- 
ences were minor) indicates the need of 
35,400 trillion Btu for competitive pur- 
poses in 1975, compared with a current 
total of approximately 22,000 trillion 
Btu. 

Based on another “‘least squares’’ trend 
line, using data for a period of years, the 
proportion of competitive fuel supply 
provided by natural gas was extrapolated 
into the future. At the present time, 
natural gas is providing approximately 
46 per cent of energy requirements for 
competitive purposes; the equation in- 
dicates that this percentage will rise to 
60 per cent by 1975 assuming the con- 
tinuation of historical trends and ade- 
quacy of supplies (discussed later). 

Thus, total demands for gas in 1975 
will be 21,250 trillion Btu. 

After adjustment for unavoidable 
transmission losses, probable waste on 


producing properties, and liquids extrac- 
tion, it is anticipated that net production 
in 1975 will have to approximate 22.5 
trillion cubic feet (or 23,200 trillion 
Btu) to meet the demands of the economy 
for natural gas. This compares with an 
estimated 10.3 trillion cubic feet during 
1955. 

Thus natural gas will constitute about 
one third of the total energy usage (both 
competitive and non-competitive), com- 
pared with 26 per cent in 1955, and 13 
per cent in 1945. Incidentally, this es- 
timate of 22.5 trillion cubic feet is con- 
sidered to be conservative; an alternative 
calculation, based on extrapolation of 
total energy demands of the economy 
rather than of only competitive energy 
demands, yields a 1975 estimate of 23.8 
trillion cubic feet. 

The Bureau of Mines supplies slightly 
conflicting estimates. On page 74 of Vol- 
ume 2 of the Report to the Joint Commit- 
tee on Atomic Energy® they estimate 
energy usage of 20,000 trillion Btu from 
natural gas in 1975. Subsequently they 
indicate that the President’s Materials 
Policy Commission? estimated that the 
1975 demand for natural gas in the U. S. 
would be about 15 trillion cubic feet, and 
it now seems likely that the 1975 demand 
will be about 19 trillion cubic feet. It is 
our opinion that 22 trillion cubic feet is 
a realistic and workable projection. 

It is, of course, unnecessary to point out 
that currently proved, economical (under 
today’s cost and operating characteris- 
tics), recoverable (under current tech- 
nological methods) reserves are 223.7 
trillion cubic feet. No one doubts that 
much more will ultimately be recovered. 

Estimates of ultimately recoverable re- 
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ENERGY REQUIREMENTS AND SUPPLIES 
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serves are based either on the assumption 
that the total volume of marine sedimen- 
tary rocks in the U. S., or in the world, 
will yield petroleum and natural gas in 
amounts proportional to the yields ob- 
tained from the volume of rock thor- 
oughly explored thus far, on the assump- 
tion that the current observed trends in 
the ratio of exploratory drilling to the 
discovery of oil will continue into the 
future. Considering the vast changes in 
events and technology over the past 100 
years, it is not surprising to find that the 
estimates of total ultimate reserves show 
a continued upward trend, more or less 
paralleling the upward trend in drilling 
and in discoveries of proved reserves. 

Pratt? stated that probably the best 
guide is a projection into the future of the 
trends estimated by our past experience in 
the search for oil and gas. Only one to 
two per cent of the total area in the U. S. 
definitely tested by drilling has proved to 
be productive. In favorable sedimentary 
basins the average commercially produc- 
tive area has been more than double this 
average. 

Pratt concluded that if 1.5 per cent of 
the 577 million acres of the distinctly 


favorable parts of the land area of the 
U. S. would ultimately prove to be pro- 
ductive, as may reasonably be expected 
on the basis of past experience, then 8.6 
million acres should be oil productive if 
exploration is carried to completion. 

The total productive area in the U. S. 
in 1948 was estimated to be 4.5 million 
acres for which ultimate recovery was 
estimated to be 57.2 billion barrels of 
oil. Pratt concluded that the ultimate oil 
resources of the land area, excluding the 
Continental Shelf of the U. S., are of 
the order of 100 billion barrels. 

Our estimates of proved reserves of 
petroleum contemplate only the historical 
efficiency of recovery—an average of 
about 40 per cent of the oil in place. On 
this basis, 60 per cent of all the oil we 
have found over the life of the industry 
still remains in the ground. In the U. S., 
this unrecovered fraction already exceeds 
160 billion barrels, and it grows larger 
with each new discovery. The industry is 
confident that technological improve- 
ments im recovery practice, on which 
many research projects are already en- 
gaged, will eventually bring to the sur- 
face tens of billions of barrels of this 


formerly unrecoverable oil, thus further 
increasing the proved reserves. 

In 1947, L. G. Weeks? estimated that 
the ultimate petroleum reserves in the 
U. S., exclusive of the Continental 
Shelves, would total 110 billion barrels. 
This estimate is now realized to be low. 
Past production plus present proved re- 
serves already total 85 billion barrels. It 
seems obvious that anticipated intensive 
exploration over the next 20 years will 
yield new reserves in excess of the 25 bil- 
lion barrels required to satisfy the Weeks 
estimate. 

In 1952, P. R. Schultz? concluded that 
that ultimate reserves of oil in the land 
area of the U. S. would be at least 170 
billion barrels, and that the ultimate re- 
serves of the Continental Shelves would 
be 30 billion barrels. In 1955, Paul D. 
Torrey® estimated that the existing fields 
in the U. S. contained an additional 11 
billion barrels recoverable by fluid in- 
jection methods under recent economic 
conditions, and that still larger quantities 
were potentially recoverable. 

Considering that trends in production 
and discovery are still headed upward, 

(Continued on page 45) 





Meet your 
Association staff 


Julia Blash 


The amiable voice on Extension 
128 answering your rate queries— 
from how much gas costs in the Phil- 
ippines to whether your gas range will 
work in Illinois—belongs to Julia 
Blash, editor of the A. G. A. Rate 
Service. Miss Blash has at her finger- 
tips information on rates and types of 
gas used in every area of the country 
at any time since 1923. 

The gas rate information service, 
the only one of its kind, is under the 
direction of the Bureau of Statistics 
and the sponsorship of the Rate Com- 
mittee. Subscribers to the service re- 
ceive a loose-leaf rate book, then are 
kept up-to-date by the constant sup- 
plementary revisions emanating from 
Miss Blash’s office. 

Over 450 groups from the U.S., Ja- 
pan, Mexico, Canada, Austria and 
Italy now subscribe to the service. 
American subscribers include gas util- 
ities and manufacturers, public serv- 
ice commissions, libraries, the Post 
Office Department, Army, Navy, and 
Air Force. 

Miss Blash started in her position in 


1932, at the time when “Services 
Offered” columns far outnumbered 
“Positions Open” in the A. G. A. 
MONTHLY and everywhere else. Since 
that time, the A. G. A. Rate Service 
has grown right along with the gas 
industry, and now Miss Blash has an 
assistant, Gen Ziembicka, who Vari- 
types new data for publication. 

Miss Blash will celebate her twenty- 
fifth anniversary with A. G. A. on 
February 28. 

Manhattan-born, Miss Blash has 
lived in the borough all her life. Al- 
though formerly active in sports— 
such as golf, tennis, skating, and 
swimming—she now centers her spare 
time around her Tudor City apart- 
ment—decorating, watching _ televi- 
sion, playing cards, and sewing. Sew- 
ing is her forte—she designs and 
makes all her clothes. 

For the new year, Miss Blash has 
only one resolution—to give up smok- 
ing. It’s not a new one—she’s been 
making it since before she joined 
A. G. A. “But,” she firmly states, “| 
plan to keep it this year.” 


AMERICAN GAS ASSOCIATION MONTHLY 





Sales trend 
still upward 
nationally 


CREDIT AND COLLECTION EXPERIENCE OF U. S. 


JAN., 1956—JUNE, 1956, COMPARED WITH SAME PERIOD FOR 1955 
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e THE CREDIT PICTURE ® 





he Credit Picture for the first half 
Ter 1956 compared to the same pe- 
riod of 1955 continued, in most in- 
stances, to present an encouraging 
note when viewed nationwide. 

The upward trend in total sales con- 
tinued at an almost identical level as 
in previous comparable periods al- 
though in some areas, residential sales 
increased percentagewise above other 
revenue classifications. One section of 
the country doubled its 1955 growth 


in the category. 

The upward trend was again evident 
in the number of customers on a na- 
tional basis although again at a some- 
what reduced rate, 3.3 per cent and 
3.0 per cent in residential and total 
customers respectively in 1956 as com- 
pared to 3.4 per cent and 3.7 per cent 
in the same six months of 1955. Two 
areas were consistent with their own 
past experiences in that their increases 
in both residential and total customer 


growth were well below the other 
areas while three continued their 
growth at the national average level. 
The other four areas as in 1955 in- 
dicated much more rapid growth, one 
as much as 62 per cent above the aver- 
age of all areas in residential custom- 
ers and 50 per cent in total customers. 
In one field, we find that the trend 
exhibited for the previous six months’ 
analysis has been reversed. From a de- 
(Continued on page 44) 


REFLECTION OF CREDIT AND COLLECTION EXPERIENCE OF U. S. ELECTRIC AND GAS UTILITIES—JAN. 1, 1956, TO JUNE 30, 1956 i 


Per Cent—Increase or Decrease over Corresponding Period—1955 
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SALES IN DOLLARS: 
Residential 
Total 


+17.5 
+13.9 


+15.7 
+12.1 


+162 
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+13.5 
+10.2 


+10.3 
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+26.0 
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NO. OF CUSTOMERS: 
Residential 
Total 


+ 3.1 
+ 29 


+ 33 
+ 3.1 


+ 5.5 
+ 5.1 


+ 5.6 
+ 46 


+39 
+ 3.4 


+ 57 
+ 55 


+ 49 
+ 46 





NO. OF DISCONNECT NOTICES 


+56 +170 


+13.1 


+ 0.2 
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NO. OF NON-PAYMENT 
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+141 
+21.2 
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+53 +22 —18 


+19.5 
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—10.1 
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NET CHARGE-OFF— 
(Cents per Customer) 


—147 
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Total 
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<-) Industrial relations round-table 





Prepared by 


A. G. A. Personnel Committee 


Edited by W. T. Simmons 


Assistant to the Personnel Manager 
Philadelphia Electric Company 


@ Be boss of your desk—Keep your desk 
clear of the paperwork tangle. And the re- 
wards will be great. A clean desk improves 
your frame of mind. It makes the task at 
hand look easier and it boosts your operat- 
ing efficiency. 

But don’t fool yourself. Just reading this 
article will not clear your desk. Generally, 
three kinds of paperwork are likely to pile 
up on your desk: 

. . « Operating data. Correspondence, pur- 
chase requisitions for signature, personnel 
records and data, cost and operating reports. 
You need these to run your department and 
to keep informed about your own operations. 

. .. General reading material. Publica- 
tions, catalogues, magazines, technical pa- 
pers, books, pamphlets. These are the things 
you want to read in the hope of learning as 
much as you think you should know. 

. . . Extraneous matter. Should not be on 
your desk in the first place. It's the corre- 
spondence you have asked to have routed to 
your desk but have not found useful—cata- 
logues and other literature you no longer find 
helpful—reports that overlap and duplicate 
others. 

If these three kinds of paper are cluttering 
up your desk, you will want to whittle them 
down to a realistic working level. To guide 
you, Robert B. Wilson, assistant vice-presi- 
dent, Wallace Clark & Co., Inc., New York, 
writes in the September, 1956 issue of Fac- 
tory Magazine concerning this subject. 


@ Supervisors’ training package free—Are 
you stymied because your supervisors lack 
initiative? One shiny new supervisory train- 
ing program includes two sound motion 
pictures (one in color), five film clips, four 
handsome booklets, and a complete-to-the- 
last-detail conference leader's guide. If in- 
terested about this free information, write 
The Mutual Benefit Life Insurance Co., 
Newark, N. J. 

H. Bruce Palmer, Mutual’s president 
says, “We think this program fills a needed 
service. It plugs a gap in most supervisory 
improvement programs—aid in financial 
planning. But, from our own selfish view- 
point, we hope this presentation is so good 
it will provide our agents with potential 
insurance contacts.” 

That's a straightforward answer. So let 
us look at the program for a moment. It 
has ten units designed to be presented in 
one-hour conferences—although there is a 
lot of leeway for changing the sequence to 
fit your needs. Actually the program breaks 
down into: 
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. . . Motivation. Mutual surveyed 500 
companies, found lack of initiative ranked as 
management's biggest problem. So the first 
big piece of the program is a 20-min. motion 
picture film, “The Time Is Now.” Using a 
very human approach, it shows how a super- 
visor discovers that his true security comes 
more from what he is than from what he has. 
That his inner assets are his source of 
strength for meeting crises or taking advan- 
tage of opportunities. 

. . . Specifies. Five short clips lifted from 
the main film serve as springboards for sep- 
arate conferences on integrity, planning, initi- 
ative, craftsmanship, and teamwork. Three 
excellent trainee booklets form the nuclei 
for additional sessions on communications, 
strengthening management skills, and devel- 
oping subordinates. 

. . . Financial planning. Over half the 
companies in Mutual’s survey said they had 
a need for financial planning in their man- 
agement development programs. They felt 
such instruction would make executives more 
confident in business planning, remove dis- 
tractions caused by money worries, and make 
them better candidates for advancement. This 
section of the course, a 20-min. animated car- 
toon, deals objectively with all the ways a 
man can plan his investments—banks, stock, 
bonds, real estate, and insurance. 

Let us see what strings are attached: 

Neither you nor your supervisors have to 
buy insurance from Mutual to get this free 
program. Mutual does not sell any group in- 
surance. 

A Mutual sales agent will appear on your 
property only at your invitation—and then 
only to present one of the ten units in the 
course (financial planning). 

The agent will not try to sell insurance to 
you of your supervisors in your plant. 

What is the cost? Nothing for the package. 
But you will have to supply your own con- 
ference facilities and leader. And if you want 
to distribute any of the three booklets to 
participants, you will buy these at cost (less 
than 50¢ each). 

You do not have to use the entire package. 
You use only those units that suit your needs. 


@ Book of the month—"Influencing Em- 
ployee Behavior’—Relations with employees 
are, perhaps, the most important single re- 
sponsibility of a supervisor. And this book 
describes the methods for presenting sug- 
gestions, recommendations, instructions, and 
directions -to individuals and/or groups in 
order to get a favorable response. Ways of 
lessening employee resistance and opposition 
are described. Interesting feature is the role 
playing that is included to give the reader 
practice in handling every-day situations. The 
major emphasis throughout the book is on 
influencing behavior through improved and 
more effective interviews. Probably deserves 
a place on the shelf of most supervisors. By 
R. P. Calhoon and C. A. Kirkpatrick. Mc- 


Graw-Hill Book Co., 330 W. 42nd St., New 
York 36. 312 pages. $4. 


@ Films of the month—“Work Simplifica- 
tion on Film’’ is a 12-page folder listing 38 
16mm films (length: 10 to 15 min. each) on 
the use of work simplification in industry. 
These films, produced by leading U.S. indus- 
trial companies, are all recipients of awards 
in the annual Methods Improvements Com- 
petition sponsored by the Industrial Manage- 
ment Society. They are available on a rental 
basis from the Society. For a free copy of 
the brochure, write: Industrial Management 
Society, 35 E. Wacker Drive, Chicago, 1. 

“Retire to Life’’ tells the story of a machin- 
ist who approaches retirement with the wrong 
attitude—looking forward to it as a time for 
loafing and fishing. He soon feels useless 
and unwanted. Shows how he seeks—and 
finds—a more positive approach to life at this 
period. 16mm, sound, black and white, 20 
min. Available for rent ($5) from: National 
Association for Mental Health, 13 E. 37th St., 
New York 16. 


@ Court decisions—Counting rest periods 
as time worked—The Wage-Hour law tre- 
quires an employer to count two 15-minute 
rest periods as time worked if they increase 
productivity to the benefit of the employer 
and are too short for the employees to fol- 
low personal pursuits, according to the 10th 
CA (Mitchell v. Greinetz, 56 ALC 1160). 

Employer lawfully withholds wage infor- 
mation—Whether an employer has an un- 
qualified obligation to furnish a union with 
complete payroll information is once again a 
live issue, thanks to a recent decision by the 
9th CA. The mere fact that a union wants 
such information is insufficient to make a 
denial of the information unlawful, according 
to the court. It held that an employer was 
not guilty of an unfair labor practice in re- 
fusing a union’s request for wage data, when 
there was no showing of a reasonable need 
for the information (NLRB v. F. W. Wool- 
worth Co., 56 ALC 1050). The court's action 
directly reverses the NLRB's holding in the 
case, and apparently conflicts with decisions 
by several other courts of appeals. 

The background: An employer and a union 
had a contract which established minimum 
wage rates for employees and provided that 
further adjustment of the rates could be made 
by mutual agreement between the parties. It 
also contained a management prerogative 
clause which gave the employer control over 
bonus or incentive pay schedules. 

Shortly after the contract was executed, 
and again months later when negotiations 
had begun under the wage adjustment clause, 
the union demanded that it be furnished 
with the name, hours and wages of each em- 
ployee. This request was repeated after the 
wage adjustments had been successfully con- 


(Continued on page 48) 
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as utility and pipeline construction ex- 

penditures during the third quarter 
of 1956 totaled $404 million, down 6.0 
per cent from the $430 million spent in 
the same quarter a year ago but up 5.5 
per cent over second quarter 1956 ex- 
penditures. Total estimated construction 
expenditures for 1956 are $1,508 mil- 
lion, down somewhat from the $1,628 
million forecasted during the early part 
of the year. Accounting primarily for this 
decline was the steel strike which occurred 
during June of 1956. Steel pipe supplies 
which are so vital to our industry are now 
in short supply and therefore hampering 
the construction activity of the gas indus- 
try. 

Total operating revenues of the gas 
utility and pipeline industry (including 
both pipeline sales for resale and distri- 
bution company sales to ultimate con- 
sumers) reached a total of $5,858 mil- 
lion for the 12-month period ending 
September 30, 1956. This is a gain of 
$818 million, or 16.2 per cent over the 
figure for the comparable period one year 
earlier. Net operating revenues increased 
from $649 million to $762 million in the 
same period, a gain of 17.4 per cent. Net 
income during the cumulative period was 
$601 million, an increase of 25.7 per 
cent over the $478 million for the similar 
period one year earlier. 

Total tax accruals for the 12-month 
period ending September 30, 1956 were 
$790 million or 13.5 per cent of the rev- 
enues received by the gas industry. Taxes 
continue to represent a greater portion of 
total operating revenues than the net in- 
come which is available to the stockhold- 
ers and for future expansion. (Tabula- 
tion of gas industry income figures 
appears on page 29.) 

Gas appliance shipments continue to 
reflect the downturn experienced in new 
home construction. Housing starts during 
October of 93,000 units were down 12.1 
(Continued on page 29) 
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Prepared by A.G.A Bureau of Statistics 


SALES OF GAS AND ELECTRIC 
RESIDENTIAL APPLIANCES DURING NOVEMBER 1956 


(WITH PER CENT CHANGES FROM THE CORRESPONDING PERIOD OF THE PRIOR YEAR) 












Ten Months Ending 











November 1956 October 1956 October 31, 1956 
Per Cent Per Cent Per Cent 
Units Change Units Change Units Change 
RANGES 
Gas 141,700p —23.2 202,900r — 3.5 1,740,000 — 9.8 
Electric n.a. n.a. 87,100 —22.2 1,072,700 — 88 
WATER HEATERS 
Gas 194,700p — 0.4 230,900r — 0.1 2,427,100 + 2.5 
Electric n.a. n.a. 69,300 0.0 732,200 — 77 
GAS HEATING 
Furnaces 55,100p —28.8 79,700p —15.6 755,400 — 3.5 
Boilers 7800p — 2.5 13,500r — 0.7 91,700 +78 
Conversion Burners 11,900p —40.8 25,300r —41.2 181400 — 93 
DRYERS 
Gas n.a. n.a. 59,700 +32.4 345,200 -+-25.2 
Electric n.a. n.a. 147,300 +20.9 923,000 +169 
GAS SALES TO ULTIMATE CONSUMERS 
BY UTILITIES AND PIPELINES DURING OCTOBER 1956 
(MILLIONS OF THERMS) 
Per Cent 
1956 1955 Change 
Month of October 
All types of Gas 5,229.3 4,693.8 +11.4 
Natural Gas 5,070.2 4,478.2 +13.2 
Other Gases 159.1 215.6 —26.2 
Twelve Months Ending October 31 
All types of Gas 71,832.7 65,745.8 + 9.3 
Natural Gas 68,327.1 62,288.8 + 97 
Other Gases 3,505.6 3,457.0 + 14 
October Index of Monthly Utility 
Gas Sales (1947-49 — 100) 220.2 197.7 +11.4 


PERTINENT BUSINESS INDICATORS, OCTOBER 
(WITH PER CENT CHANGES FROM CORRESPONDING PERIOD OF THE PRIOR YEAR) 





October September 

Per Cent Per Cent 

1956 1955 Change 1956 1955 Change 
Industrial activity (1947-49 — 100) 145p 143 + 1.4 145r 142 + 2.1 
Consumer prices (1947-49 = 100) 117.7 1149 + 2.4 117.1 1149 +19 
Housing starts, Non-farm (thousands) 93.0 1058 —12.1 93.0 1149 —19.1 

New private construction expenditures 

($ million) 2,751 2,810 — 2.1 2,833r 2,879 — 1.6 
Construction costs (1947-49 — 100) 155.4 1486 + 46 155.4 1488 + 4.4 


n.a. Not Available. 
p. Preliminary. 
r. Revised. 


ACCOUNTING SECTION 





W. D. SWEETMAN, CHAIRMAN - D. W. PETERSON, VICE-CHAIRMAN 


Section places emphasis on customer 
and employee relations programs for forthcoming year 


Organize 1957 accounting activities 





A positive program emphasizing cus- 
tomer relations and employee rela- 
tions was the challenge given to the 
members of the Accounting Section by 
Chairman W. D. Sweetman, The Peoples 
Gas Light and Coke Co., at the organiza- 
tion meeting held in Chicago in Septem- 
ber. Mr. Sweetman is being assisted by 
D. W. Peterson, Minneapolis Gas Co., 
vice-chairman and T. J. Shanley, A. G. A. 
Accounting Section secretary. 

Mr. Sweetman charged each Section 
member, whether he be a coordinator, 
chairman, vice-chairman, or committee- 
man, with the responsibility of putting 
forth his best efforts towards maintaining 
the high standards of work that have been 
so much a part of the Accounting Section. 

Reports made by the chairmen of the 
Standing Committees at the close of the 
organization meeting indicate that an 
interesting and worthwhile program will 
be developed for the National Confer- 
ence of Gas and Electric Utility Account- 
ants to-be held April 8-10, 1957 at the 
Sheraton Park Hotel in Washington, 
D.C. 

As in the previous year, each of the 
Standing Committees has appointed a 
liaison member to cooperate with the 
Electronic Accounting Machine Develop- 
ments Service Committee in order that 
full information regarding developments 
by each of the many electronic accounting 
machine manufacturers may be immedi- 
ately made available to the Standing 
Committee members. 

In addition to the formal committee 
work, articles of timely interest are being 
prepared by each committee for publica- 
tion in the A. G. A. MONTHLY or for 
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presentation at the A. G. A. Annual Con- 
vention. 

The Accounting Employee Relations 
Committee is under the direction of T. J. 
Blake, The Peoples Gas Light and Coke 
Co., as chairman, and L. S. Brailey, The 
East Ohio Gas Co., as vice-chairman. The 
committee joins with the other commit- 
tees in contributing to the 1957 Account- 
ing Conference general theme of rela- 
tions by emphasizing the importance of 
employee relations. 

Following the pattern which in the past 
has proved so successful in providing 
general interest and obtaining audience 
participation, the committee has sched- 
uled two sessions at the Spring Account- 
ing Conference. One session will discuss 


ts Service Subcommittee. He is secretary-treasurer, Minneapolis Gas 


the problems arising in connection with 
fong-service employees whose jobs have 
been eliminated through technological or 
other changes; and the principles in- 
volved in providing the proper atmos- 
phere for supervisors to function fully. 
Another topic is the difficulties inherent 
in a situation which exists when recently 
employed college graduates are promoted 
over loyal long-service employees who 
lack the same educational background; 
and a significant discussion on the prob- 
lems present in unionized accounting 
offices. 

Another session will consist of a panel 
discussion on questions posed by the audi- 
ence. The committee feels that human 
factors in accounting offices are of prime 
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consideration and that the subjects 

Janned for presentation are timely and 
of substantial benefit. 

The committee also is collaborating 
with the Customer Accounting, Customer 
Relations and Customer Collections Com- 
mittees in a joint study of shift opera- 
tions. 

James F. Daly, Long Island Lighting 
Co., coordinator, is charged with the re- 
sponsibility for the general direction of 
the work of the General Accounting Ac- 
tivities Group of standing committees. 
As coordinator, he maintains close com- 
munication and contact with the standing 
committees to avoid overlapping of proj- 
ects and assure complete handling of all 
subjects under study. 

The General Accounting Committee, 
which is under the chairmanship of C. F. 
Mills, Philadelphia Electric Co., has se- 
lected for study the accounting aspects of 
accelerated depreciation, the pinpointing 
of responsibility for deviations from op- 
erating budgets, the accounting depart- 
ment’s service function in the field, re- 
sponsibility accounting, and the form, 
frequency and use of statements of source 
and disposition of funds. 

In addition, projects have been selected 
covering certain phases of methods and 
procedure work, applications for elec- 
tronic accounting machines, establish- 
ment of cost standards or work measure- 
ment units, inventory control, yardsticks 
for measuring reasonableness of oper- 
ating budgets and a project which will 
cover certain problems in connection with 
handling and reporting of overheads. 

Continuing projects include a study of 
annual reports and a survey of new ac- 
counting developments affecting utilities. 
As in the prior year, liaison will be main- 
tained with the Electronic Accounting 
Machine Developments Committee 
through an appointed representative. 

The above projects were selected by a 
Screening Committee, which met in June, 
on the basis of those subjects which ap- 
peared to have the widest interest and 
most general appeal. The selections of 
the Screening Committee were approved 
at the organization meeting. 

Tentative project committee assign- 
ments were also made in advance of the 
organization meeting, based upon circu- 
larizing the membership of the committee 
as to their individual preference for such 
assignment. It is felt that these prelimi- 
Naty steps saved a substantial amount 
of time and enabled all projects to be 
started much, earlier than in previous 
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years. 

W. G. Pilgrim, The Peoples Gas Light 
and Coke Co., heads the Depreciation 
Accounting Committee. Because of the 
large number of decisions that are handed 
down each year relating to depreciation 
accruals and accumulated reserves, there 
is a continuing project committee which 
compiles and explains the important 
Commission decisions. Another continu- 
ing study is the committee's report on 
“Accelerated Depreciation for Tax Pur- 
poses.” 

“Methods of Accrual and Reserve 
Computation” will be concerned with 
setting forth the various methods of 
calculating the annual accrual and of 
determining the amount and extent of the 
theoretical reserve. An explanation in 
non-technical terms will be included for 
the guidance of those who may not be 
fully versed in the technical mathematical 
terminology and processes. Other proj- 
ects to be developed will be “Net Sal- 
vage,” “Application of High Speed 
Electronic Computing Machines for De- 
preciation Calculation” and ‘Atomic 
Energy Plant Life.” 

The use of accelerated (liberalized) 
depreciation permitted for federal in- 
come tax purposes and concurrently, the 
rules and decisions of regulatory authori- 
ties relating to such methods has in some 
areas been coupled with the idea that it 
is a source of funds that carries no inter- 
est or dividend requirments. The future 
application of the amount resulting from 
such deferral in rate base, cost of money 
and rate of return can have a very marked 
effect on the income of utility companies. 
As such it would have a very definite 
economic result; also there may be some 
aspects of economic results, generally, in 
future taxes. The committee will attempt 
to explore such areas under the project, 
“Economic Aspects of Accelerated De- 
preciation.” 

The Plant Accounting and Property 
Records Committee, under the chairman- 
ship of Rudy H. Miller, Northern 
Natural Gas Co., is well on its way in 
developing its program for the year. 
Since depreciation problems are continu- 
ally of utmost importance to the indus- 
try, the committee will present papers 
covering ‘Plant Records for Declining 
Balance Tax Depreciation” and “Plant 
Records for Sum of the Years Digits Tax 
Depreciation.” 

“How We Do It” papers will be pre- 
sented at the committee’s luncheon meet- 
ing at the Spring Accounting Conference. 


AUSTIN W. MERCHANT, 
coordinator, Customer 
Activities Group, has 
been associated with 
the Michigan Consoli- 
dated Gas Co., Detroit, 
since 1929. He is now 
superintendent of the 
accounting department 


CLAUDE F. WAHLI, 
chairman of Customer 
Accounting Committee, 
has been active on this 
committee for six years. 
He has been employed by 
Knoxville Utilities Board 
and its predecessor com- 
pany for about 23 years 


F. T. HAGER, chair- 
man, Customer Collec- 
tions Committee, started 
with the Philadelphia 
Gas Works, a division 
of The UGI Company, 
in 1925. At present 
he manages collec- 
tion and meter reading 


J. L. NEILSON, new 
chairman of the Cus- 
tomer Relations Com- 
mittee, has been in 
the utility field since 
1947. He is now the 
manager of the cus- 
tomer service section 
of the Brooklyn Union 


JAMES F. DALY, coor- 
dinator, General Ac- 
tivities Group, is as- 
sistant controller of 
Long Island Light- 
ing C AAS 3 





ve 


N. Y., and assistant 
treasurer of the Amer- 
ican Gas Association 
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W. G. PILGRIM, the 
chairman of the Depre- 
ciation Accounting Com- 
mittee, has been at 
Peoples Gas Light & 
Coke 25 yeers, is statis- 
tical accounting super- 
intendent 


Cc. F. MILLS, chair- 
man, General Account- 
ing Committee, has 
been manager of the 
general accounting di- 
vision of the Phila- 
delphia Electric Com- 
pany for seven years 


H. G. LOCHBAUM, 
chairman of the Inter- 
nal Auditing Committee, 
is the assistant super- 
visor in the internal 
auditing department 
of the Consolidated 
Natural Gas system 


RUDY H. MILLER, chair- 
man, Plant Accounting 
Committee, has been at 
Northern Natural Gas 
Company since 1931, is 
now chief accountant 
of the utility's prop- 
erty records department 


J. R. WEGER, chairman, 
Taxation Accounting 
committee, has been 
supervisor of the tax 
accounting department 
of Baltimore (Md.) Gas 
and Electric Company 
for more than 15 years 


T. J. BLAKE, new chair- 
man of the Account- 
ing Employee Relations 
Cc ittee, is istant 
general storekeeper at 
Peoples Gas Light & 
Coke. He joined the 
gas utility in 1928 
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“Accounting for Utility Plant in Whole 
Dollars” and ‘Accounting for Bonded 
Property” should provide the basis for 
lively discussion from the floor. Material 
is also being prepared for presentation in 
a panel session. 

Other papers to be developed are 
“Machine Accounting Application to 
Property Record Problems” and “Group 
Charging of Minor Materials to Mass 
Property Accounts.” 

The Taxation Accounting Commit- 
tee is under the chairmanship of J. R. 
Weger, Baltimore Gas and Electric Co., 
with H. S. Howard, Niagara Mohawk 
Power Corp., as vice-chairman. The com- 
mittee will continue its study of industry 
problems arising under the Internal Reve- 
nue Code of 1954 and the related regula- 
tions, some of which have not as yet been 
issued and others which are still in the 
so-called proposed form. 

During the coming year, it is expected 
that much of the work of this committee 
will be conducted on a panel or round- 
table discussion basis and that only a 
limited number of formal papers will be 
presented. 

The Subcommittee to Study Proposed 
and Introduced Federal Tax Legislation 
and Regulations will continue its essential 
duty of reviewing proposed regulations 
and amendments to the Internal Revenue 
Code and preparing recommendations 
deemed necessary. 

The Internal Auditing Committee is 
headed by Herb Lochbaum of Consoli- 
dated Natural Gas Co., and will include 
as part of its program for the year the 
periodic release of case studies based 
upon actual experience of internal audi- 
tors. Requests have been received for 
these releases from utility companies 
throughout the U. S., as well as from 
some foreign countries. 

Another subcommittee project attract- 
ing considerable interest, particularly 
among the member companies, is the 
study of “Measuring and Comparing 
Internal Audit Performance.” At this 
point of the study, it appears that a rea- 
sonable amount of internal auditing per- 
formance can be compared. Upon com- 
pletion, it is believed the internal auditor 
will be in a better position to determine 
whether he is performing adequate in- 
ternal auditing, by comparing the stand- 
ards of other companies to his own. 

A subcommittee project has been 
undertaken in order that the internal 
auditors may keep pace with the develop- 
ment of electronic accounting machines 





and so that they maintain proper liaison 
with the Electronic Accounting Machine 
Developments Committee. 

The committee's activities will also in- 
clude the continuance of a long-term 
project of developing audit manuals for 
the utility industry use. This year the new 
manuals to be developed, in addition to 
those already completed and in progress, 
are “Audit of Real Estate and Rights-of- 
Way,” “Audit of Personnel Department 
Records,” ‘‘Audit of Claims,” and ‘Audit 
of Telephone Charges and Service Bill- 
ing. 

Plans are also underway for an inter- 
esting and productive program for the 
Spring Conference. 

Austin W. Merchant, Michigan Con- 
solidated Gas Co., is coordinator of the 
Customer Accounting Activities Group 
of standing committees. The collabor- 
ation of the standing committees in 
undertaking a joint study of shift oper- 
tions in the customer accounting depart- 
ment is a wonderful example of the 
unity and cooperation among the commit- 
tees. 

The Customer Collections Committee 
under the chairmanship of Frank T. 
Hager, Philadelphia Gas Works, has five 
projects under consideration. The proj- 
ect, “Should Utility Collection Policies 
Be Geared to the Present Lenient Retail 
Credit Policies ?” will attempt to trace the 
changes in customers’ paying habits over 
the past five or six years attributable to 
lenient collection policies on installment 
sales of hard goods. 

The “Credit Picture” is a continuing 
long term project and, starting this year, 
the report will be on a twelve-month basis 
rather than the usual six. 

A “Study of Trends in Utility Deposits 
Policies” will provide the background for 
an interesting discussion from the floor 
at one of the committee's meetings at the 
Spring Accounting Conference. 

“The Best Use of Field Representatives 
or Collectors” will relate the experiences 
of companies who have discontinued col- 
lectors as such, and will develop a basic 
philosophy of this subject. 

In keeping with the general theme, cus- 
tomer and employee relations, the com- 
mittee is planning a joint project with the 
Customer Relations, Employee Relations 
and Customer Accounting committees. 

The committee has also made plans for 
a luncheon meeting at the Spring Confer- 
ence when an outstanding speaker will 
talk on current credit problems. 

Claude F. Wahli, Knoxville Utilities 
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Chairmen of A.G.A. Accounting Section special committees 





Emmet White 
Steering Committee 
Electronics Research 

Electronics Accounting 
Machine Development 


Board, heads the Customer Accounting 
Committee. A number of interesting 
studies concerned with employee relations 
are in the mill. One project will cover the 
problems encountered in the indoctrina- 
tion of present employees in the use of 
punched card equipment. “Shift Opera- 
tions” will study the development, effect 
and trend toward extra clerical staff op- 
erations in customer accounting work oc- 
casioned by the shortage of available 
clerical help and the introduction of elec- 
tronic equipment. 

“Comparison of Manual and Mechani- 
cal Methods for the Preparation of Final 
Bills” will provide complete procedures 
of several methods now in use and will 
emphasize special points which will be 
of interest to all. A study of what can be 
done to reduce meter reading expense in 
rural and suburban areas and a paper, 
“Application of Punched Cards to Meter 
Order Routines,’ should be enthusias- 
tically received. 

The committee also plans to undertake 
the following projects: “Merchandise 
Billing Procedures,” “Survey of Operat- 
ing Standards and Records for IBM 
Equipment,” “Machine Methods Used to 
Determine New Accounts, Balances, and 
Practices Followed to Select Accounts for 
Collection Treatment” and “Standardiz- 
ing for Cost Comparisons.” 

A revision and updating of the original 
Customer Accounting Directory issued 
fve years ago will be undertaken by the 
committee. The new directory will pro- 
vide current information as to methods 
ind accounting equipment used by each 
of the member companies. 

The Customer Relations Committee 
under the chairmanship of John L. Neil- 
n, Brooklyn Union Gas Co., has se- 
ted a comprehensive list of projects 
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A. J. Klemmer 
Accounting 
Developments 

Service 


Emanuel Toder 
Application of 
Accounting Principles 


that should provide an interesting pro- 
gram for the Spring Conference. Effective 
communication of a company’s customer 
relations policy will be the subject of a 
project entitled “Let the Last Man 
Know.” One group will report on the 
problems of meeting our service responsi- 
bilities to new customers in rapidly ex- 
panding areas. 

“Are We Giving Our Customers the 
Run Around?” will endeavor to deter- 
mine whether personal customer contacts 
can best be handled on a centralized basis 
or by specialized employees handling spe- 
cific types of inquiries. 

A detailed study will be made of cur- 
rent “Telephone Standards and Prac- 
tices’ of member companies with empha- 
sis on the use of intercommunication 
systems, telephone holding boards and 
the use of recording equipment. Other 
reports will concern themselves with 
“Customer Service Reports and Records,” 
and ‘New Angles and Improved Tech- 
niques for Handling Customer Inquir- 
ies. 

The committee will also continue its 
work on a catalogue of company policies. 

The Electronics Accounting Machine 
Developments Committee continues to 
attract much interest and attention. Un- 
der the chairmanship of Emmet White, 
Public Service Electric and Gas Co., this 
committee studies and brings to the at- 
tention of the entire industry, through its 
issues of Tubes and Tapes, the latest 
developments as to progress made by 
member companies as well as complete 
information available on the newest 
equipment. The committee also sponsors 
the Electronics Seminars such as the one 
held in Cincinnati in December and plans 
to make a complete report at the Spring 
Accounting Conference. 


James A. Laing 
Accounting Section 
Compendium 





Ernest J. Howe 
Uniform System 
of Accounts 


Emmet White also heads up the steer- 
ing committee for Electronics Research 
Project—Harvard University, which is 
the means of communication between the 
industry and Dr. Howard Aiken's re- 
search team. 

Management is vitally concerned with 
the work of the Committee on Uniform 
System of Accounts under the competent 
leadership of Ernest J. Howe, Rochester 
Gas and Electric Corporation. 

Emanuel Toder, Consolidated Edison 
Company of New York, Inc., again heads 
up the Committee on Application of Ac- 
counting Principles. This committee fol- 
lows current developments in accounting 
principles and practices, studies their im- 
pact upon the gas industry and through 
releases of reports on such studies pro- 
motes better understanding of current 
developments and points up their effect 
upon the utilities industry. 

The task of preparing an up-to-date 
manual of all articles published or pre- 
sented by the Accounting Section falls on 
the shoulders of the Compendium Com- 
mittee. James A. Laing, Natural Gas 
Pipeline Company of America, is chair- 
man of this important committee. This 
year the Compendium Committee is co- 
operating with a similar EEI committee 
and will issue a joint compendium report 
covering all articles and papers developed 
over the last ten years. 

The Accounting Developments Service 
Committee disseminates information to 
the entire industry regarding the latest 
office equipment available as well as new 
or recent procedural developments, tech- 
niques or “wrinkles” which will be of 
help in the handling of accounting prob- 
lems. A. J. Klemmer, Rochester Gas and 
Electric Corp., is the chairman of this 
committee. 
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LP-Gas 


(Continued from page 10) 





rail rate increases again threaten to 
burden the industry further. 

The industry started action to obtain 
approval of an uninsulated tank car for 
the transportation of LP-Gas. 1956 saw 
considerable interest being expressed 
in water transportation of refrigerated 
LP-Gas. 

Outlook: The 1956 sales broke all 
records. The increase alone almost 
equals total sales for 1944 and the total 


exceeds all that sold during the first 25 
years of the industry. Competition for 
the consumers’ energy requirements 
continues very keen and the LP-Gas 
industry must be ever alert if it is to 
continue such record breaking prog- 
ress. 

The market is far from saturated. 
“Weather” conditioning (both heating 
and cooling), motor fuel and other new 
applications offer excellent opportuni- 
ties for the LP-Gas distributor. The 
Federal highway program offers many 
opportunities for new and expanded 








motor fuel applications, trucks, earth 
movers, graders, road rollers, tractors, 
etc. Chemical use should continue its 
amazing growth of the past few years, 

LP-Gas distributors are finding it to 
their advantage and, in fact, necessary 
to make use of the best accounting 
practices and most modern business 
management methods. Evidence of this is 
shown in the number of and participation 
in business management and training 
programs. 

The industry should experience an- 
other excellent growth year in 1957. 
















1957 committees 


(Continued from page 15) 





to disseminate information and pro- 
cedures aimed at informing and edu- 
cating the industry’s insurance buyers. 

Mr. Brandow is a native of Ohio, 
where he attended Ohio State Univer- 
sity and Cleveland Law School. He has 
worked in the insurance field for both 
insurance and industry companies for 
his entire business life. Employed for 
nine years at Stone and Webster, he 
has gained wide experience in the in- 
surance problems of the utility indus- 
try. 

Walter K. Paul, manager of public 
relations, Northern Indiana Public 
Service Co., has been appointed chair- 
man of the Personnel Committee. This 
committee studies and reports on em- 
ployee relations matters in the gas in- 
dustry. Within its scope are such vex- 
ing problems as recruitment of engi- 
neers and other technically trained 
personnel, employee attitudes, fringe 
benefits, absenteeism due to illness and 
contract negotiations. 

Mr. Paul began his career with 
NIPSCO in 1928 in the construction 
department. Promoted to district chief 
engineer and operating superintend- 
ent, he was appointed manager of in- 
dustrial relations in 1949. Mr. Paul 
has served as chairman of the Great 
Lakes Personnel Conference and has 
been active in association matters for 
many years. He is a member of the 
Industrial Relations Association of 
Chicago, and a member and past pres- 
ident of the Personnel and Indus- 
trial Relations Committee of the In- 
diana Gas and Electric Association. 

W. L. Brown, director of purchases, 
The Peoples Gas Light and Coke Co., 
has been appointed chairman of the 
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Purchasing and Stores Committee. The 
committee studies all phases of pur- 
chasing, receiving, protecting, storing 
and disbursing materials, supplies and 
equipment. It promotes standardiza- 
tion of materials, supplies and equip- 
ment to include packaging and the im- 
provement of packaging containers. It 
analyzes and publishes information on 
materials handling. Through its con- 
ferences and publications resulting 
from these conferences, it performs 
educational and service functions for 
the industry's purchasing and stores 
community. 

A graduate of Rose Polytechnic with 
a BS in electrical and mechanical engi- 
neering, Mr. Brown has been a one- 
company man. Joining the Chicago 
gas company’s operating department 
23 years ago, Mr. Brown has spent 
14 years in various levels of supervi- 
sion. In 1947, he joined the Purchas- 
ing Department and was appointed 
Director of Purchases in 1953. He is 
past chairman of the committee’s 
Standardization Subcommittee. 

C. Maynard Turner, vice-president, 
The Cincinnati Gas & Electric Co., 
has been appointed chairman of the 
Rate Committee. The Rate Committee 
explores and assists in studies and re- 
search related to gas company rate de- 
sign and administration. It watches 
the impact of rates on load growth 
and financial results and sponsors the 
preparation of the “A. G. A. Rate 
Service.” The group is also interested 
in other specific activities related to 
rates, such as long range weather 
trends and demand-commodity alloca- 
tion in the sales of pipeline gas. 

Mr. Turner was born in Chicago and 
received his schooling in Everett, 
Washington. He studied electrical en- 
gineering at the University of Wash- 
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ington and holds from that universi 
a professional degree of electrical em 
gineer. He has worked with the ligh 
ing department of the City of Seattle 
with the Puget Sound Power an 
Light Co., and with the department o 
public works of the state of Washing 
ton. 

He has had 20 years experience 
a consultant on rate and economil 
matters with Electric Bond & Shag 
and its subsidiary, Ebasco Service 
Since 1950, he has been vice-presiden 
in charge of rate and economic mat 
ters for his present company and is @ 
member of its board of directors. 
has served on various industry com 
mittees of both EEI and A. G. A. 

Stuart E. McMurray, treasurer, Th 
Peoples Natural Gas Co., has bee 
appointed chairman of the Subcom 
mittee on Gas Industry Statistics of 
the Committee on Economics. This im 



























































































portant subcommittee reviews the ste ou: 
tistical activities of the A. G. A N 
Bureau of Statistics and assists other tional 
association activities in statistical mat some 
ters. It conducts studies of a statistical of No 
nature or pertaining to statistical pro cup) 
cedures under the general direction offf this w 
the Committee on Economics. ever h 
Mr. McMurray is a graduate of thef Con 
University of Pennsylvania and holds ‘posit 
a degree in economics from the Wharg Comm 
ton School. He has been with Peoples largest 
Gas since 1935, became assistant treas™ ‘tial as 
urer in 1946, treasurer in 1954 andg Was th 
was made a director in 1955. Mr. Meg &xhibit 
Murray has served with the Hoover 't was | 
Commission’s Paperwork Management the me 
Task Force. stand pe 
He is a member of the Publif The 
Utilities Committee and the Advison§ ‘towde 
Council on Federal Reports. He is a the late 
member of the Pennsylvania Gas Meni 98 anc 
Association. out the 
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Hotel show at Coliseum sets mark 





oused in the new air-conditioned 


New York Coliseum, the 41st Na- 
tional Hotel Exposition was host to 
some 50,000 visitors during the week 
of November 12. With 570 exhibitors 
occupying 707 booths on three floors, 
this was the largest hotel exposition 
ever held in New York City. 

Contributing to the vastness of the 
exposition, the A. G. A. Combined 
Commercial Gas Exhibit was also the 
largest ever sponsored by the Indus- 
trial and Commercial Gas Section. It 
was the collective opinion of all the 
exhibitors throughout the show that 
it was not only the finest exhibit, but 
the most successful from a business 
standpoint. 

The gas section was continually 
ctowded with visitors anxious to see 
the latest models in heavy duty cook- 


ing and allied equipment. Through- 


out the gas section, stainless steel was 
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evident in exhibit after exhibit. Never 
before has A. G. A. had so many co- 
operating manufacturers to fill the 
nearly 4,000 square feet facing on two 
aisles with a lounge passageway be- 
tween. The long vistas of equipment 
showed off to a much better advantage 
than ever before. 

Among particular items shown by 
the 14 cooperating exhibitors Anets- 
berger Brothers, Inc.'s new line of 
counter equipment in stainless steel 
fryers, griddles, hot plates and broil- 
ers were displayed to advantage. 
Shown also in stainless steel were The 
G. S. Blodgett Co., Inc.’s regular deck 
oven, specialized pizza oven and candy 
stove. 

Cecilware-Commodore Products 
Corporation had an attractive display 
of counter appliances, coffee urns and 
portable containers which attracted 
much attention. A newcomer under 


Combined gas section was 
largest exhibit at 41st 
National Hotel Exposition 
held in new Coliseum 


the Blue Flame Banner was Char Rock 
Products, which showed the new gas- 
fired simulated charcoal broiler. Also 
in stainless steel and aluminum, the 
Cleveland Range Company had its 
Steamcraft and Steamchef cookers set 
in such a manner in a large booth that 
visitors could see the equipment from 
all sides. 

An attractive lounge was provided by 
Gas Consumers Service where visitors 
could become acquainted with the na- 
tionwide service the company offers. 
In another large exhibit area, B. H. 
Hubbert & Son, Inc. had its line of 
steam jacketed kettles displayed. Both 
self gas-fired and building steam 
models were shown. 

One of the allied items always dis- 
played in the A. G. A. area was the 
Kewanee Industrial Washer Corp.'s 
dishwasher. These were also in stain- 
less steel. 
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Guest speaker at Commercial Gas 
Breakfast was Mrs. Hilda Watson, 
American Hotel Association. Shown 
at speakers’ table with her are (I. 
to r.) C. S. Stackpole, A. G. A.; J. J. 
Condon, Peoples Gas Light & Coke, 
presiding; John Sabatos, NRA heed 


One of the largest and most at- 
tractive displays was that by Magic 
Chef, Inc. Not only did the company 
have its full line of stainless steel hotel 
equipment, but it also had its deck 
oven in operation. A representative 
from Durkee Famous Foods, Inc., con- 
tinually baked tasty muffins to demon- 
strate vegetable shortening used with 
commercial prepared mixes. 

An item that attracted much atten- 
tion was the new highspeed top burner 
just introduced by the Malleable Steel 
Range Mfg. Corp., together with their 
heavy duty line in stainless steel. Mar- 
tin Oven Co., Inc. had two ovens on 
display, one a kitchen type for hotels 
and restaurants, the other for bakeries. 

Robertshaw-Fulton Controls Co.'s 
booth was always a focal point for 
visitors to the gas area. More informa- 
tion seemed to be desired about tem- 
perature control than any other piece 
of equipment displayed. A companion 
item to kitchen equipment is the nec- 





essary hot water supply for dishwash- 
ing. The A. O. Smith Corp. showed 
its two temperature water heaters and 
hook-up so that from the same heater 
both wash water and sanitizing rinse 
water may be had. 

The Garland range division of Wel- 
bilt Corporation showed a new black 
porcelain enamel finish together with 
regular black finish and stainless steel 
which was in the display of heavy duty 
and restaurant ranges. 

Another feature of the Hotel Show 
was a completely equipped diner. In 
the cooking area, all-gas equipment 
had been installed, which consisted of 
a Char-Glo broiler, a Vulcan two- 
burner hot plate, a griddle-broiler by 
MagiKitchen and two Keating fryers. 
A Steamcraft cooker and a Savory toaster 
were also used. 

Alongside in the rear of the diner 
was a simulated basement area where 
the volume cooking is done. The 
equipment in that part consisted of a 


Murray named assistant secretary of Section 


ALBERN H. MUR- 

RAY of the Amer- 
ican Gas Association 
Utilization Bureau 
has been promoted to 
assistant secretary of 
the Industrial and 
Commercial Gas Sec- 
tion. Effective Jan. 2, 
he started working di- 
rectly under Mahlon 
A. Combs, Section sec- 
retary. 

R. H. Murray Mr. Murray has 
worked at A. G. A. since June 1950, except 
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for a two-year period in the Air Force, where 
he did research and development work at 
Wright-Patterson Field. 

In his last position, Mr. Murray ironed out 
utilization difficulties of gas utilities and 
manufacturers, and served as a local appliance 
inspector for the A. G. A. Laboratories. He 
was also secretary of the American Society 
for Testing Materials Committee D-3 on 
Gaseous Fuels, and served on A. G. A.'s 
Customer Service Committee, Committee on 
Gas Appliance Service Manuals, and the 
Metropolitan Service Managers Council. 

Mr. Murray holds an MS. and a B.S. de- 
gree from New York University. 
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South Bend fryer and two South Bend § 4S, 
range sections, one open top and the § Us | 


other closed top. In operation was 4 During 
Blodgett three-deck oven where pas-§ 8 
tries were being baked and an A. O. 2,427,1 
Smith water heater. parable 


The Commercial Gas Breakfast, al- Ther 


ways a highlight of Hotel Show Week, § heating 
was held in the Hotel St. Moritz. It was !his w 
the largest ever sponsored by this Sec § 19,50 
tion. One hundred commercial gas men, of last 
equipment manufacturers, representa 1956, ; 
tives of the volume feeding trade press 98 Unt 
and distinguished guests from hotel ver th 
and restaurant associations sat down 195: 
together at the ninth annual affair. during 
The speaker, Mrs. Hilda Watson, 65,579 
director of education, American Hotel *Y&4t ag 
Association, spoke on the education a 1956 oil 
pects of the hotel business. 609,103 
Mrs. Watson pointed up the neces § J*f ago 
sity for hotel and restaurant men tom Autor 
acquaint themselves with schools ia during ( 
their communities that give training§§ 700 v 
in these fields. She made more specifi¢ October. 
suggestions to the gas industry whidt the same 
included a recommendation that more 47,300 
months 











information be devised to show hotel 
and restaurant employees how to us 
gas equipment efficiently so that actual 
dollar savings can be realized. 

James J. Condon, The Peoples Ga 
Light & Coke Co., Chicago, and chait 
man of A. G. A.’s Food Service Equip 
ment Committee, presided at the break 
fast and introduced the guest speaket 
and other dignitaries in the audience. 

Committee meetings of those groups 
interested in the volume feeding seg 
ment of our industry met that week. 
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Facts and figures 


(Continued from page 21) 





¢ cent from the 105,800 units begun 
in the same month a year ago. The US 
Department of Labor reported that No- 
vember housing starts of 80,000 units 
were down 10.3 per cent from a year ago. 
During the first 11 months of the year 
there were 1,055,300 homes started as 
against 1,252,700 units begun during the 
comparable cumulative period of 1955. 

Gas range shipments, excluding built- 
ins, during November totaled 141,700 
units, the smallest number shipped since 
January of 1954 and 23.2 per cent below 
the shipments made during November of 
1955. For the first 11 months total gas 
range shipments were off 9.8 per cent from 
the same cumulative period of 1955. 

Shipments of automatic gas water 
heaters in November totaled 194,700 
units, down slightly from the 195,500 













































































































































. units shipped in November of 1955. 
4g During the first ten months automatic 
5. 28 water heater shipments totaled 
Q. § 2,427,100, up 2.5 per cent over the com- 
‘Bf parable cumulative period of 1955. 

al There were 74,800 gas-fired central 
sk heating units shipped during November. 
vas This was 29.1 per cent lower than the 
ec. & 105,500 units shipped during November 
en, of last year. For the first ten months of 
taf 1956, 1,028,500 gas-fired central heat- 
ess ing units were shipped, up 6.9 per cent 
tel over the comparable cumulative period 
wate of 1955. Oil-fired burner installations 
during November were estimated at 
on, 65,579 units, down 25.5 per cent from 
tel *year ago. During the first ten months of 
as 1956 oil-fired burner installations totaled 
609,103, down 12.9 per cent from a 

ces: I Year ago. 
tof Automatic gas clothes dryers shipped 
inf during October reached a new record of 
ing 59,700 units, up 32.4 per cent over last 
cific October. Electric dryer shipments during 
hich the same month were up 20.9 per cent to 





147,300 units. During the first ten 
months of 1956 gas dryer shipments 
totaled 345,200 units, up 25.2 per cent 
over the comparable cumulative period 
of the year before. Electric dryer ship- 
ments during this same period totaled 
923,000 units up 16.9 per cent over a 
year ago. The American Home Laundry 
Manufacturers Association has estimated 
arecord 470,000 gas dryers will have 
ben shipped during 1956, up 28.8 per 
cent over the 365,000 gas dryers shipped 
duting 1955. 

Gas appliance data relate to manufac- 
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GAS INDUSTRY INCOME STATEMENT 
(MILLIONS OF DOLLARS) 
(REFERS TO ALL DISTRIBUTING UTILITIES AND PIPELINE COMPANIES) 














TOTAL INDUSTRY NATURAL GAS 
Twelve Months Twelve Months 
Ending September 30 Ending September 30 
Per Cent Per Cent 
1956 1955 Change 1956 1955 Change 
Total operating revenues $5,858 $5,040 +16.2 $5,315 $4,567 +16.4 
Operating expenses—operations 3,712 3,197 +16.1 3,380 2892 +169 
Operating int 214 195 + 9.7 181 165 + 9.7 
Operating expenses—total 3,926 3,392 +15.7 3,561 3,057 +165 
Depreciation, retirements, 
depletion, amortization, etc. 380 351 + 83 351 326 + 7.7 
Federal income taxes 491 388 +26.5 448 355 +26.2 
All other taxes 299 260 +15.0 246 218 +12.8 
Total taxes 790 648 +219 694 573. +21.1 
Total operating revenue deductions 5,096 4,391 --16.1 4,606 3,956 +16.4 
Net operating revenues 762 649 +17.4 709 611 +16.0 
Other income 59 43. +37.2 40 27 +48.1 
Gross income 821 692 +18.6 749 638 +17.4 
Interest on long-term debt 211 203 + 3.9 191 183 + 4.4 
Other income deductions 9 11 —18.2 8 10 —20.0 
Total income deductions 220 214 + 2.8 199 193 + 3.1 
Net income 601 478 +25.7 550 445 +23.6 
turers’ shipments by the entire industry in the previous October. The increase 


compiled by the Gas Appliance Manu- 
facturers Association. Industry-wide elec- 
tric appliance statistics are based on data 
compiled by the National Electrical 
Manufacturers Association and are re- 
printed by GAMA in its releases. Data 
relating to oil-fired burner installations 
are compiled by Fuel Oil and Oil Heat. 
Data on both gas and electric dryer ship- 
ments are released regularly by the 
American Home Laundry Manvfacturers 
Association. 

Total sales of the gas utility and pipe- 
line industry to ultimate consumers dur- 
ing October 1956 aggregated 5,229 mil- 
lion therms, up 11.4 per cent when com- 
pared to the 4,694 million therms sold 


was attributed primarily to a gain of 
about 1.1 million customers added by the 
gas industry since October 1955, in addi- 
tion to a gain of about 7.1 per cent in the 
industrial use of gas. 

Industrial production, as measured by 
the Federal Reserve Board index was 145 
(1947-1949 = 100), up 1.4 per cent 
over October of last year. The Associa- 
tion’s index of gas utility and pipeline 
sales is 220.2 (1947-1949 = 100). For 
the year ending October 31, gas sales by 
utility and pipeline companies reached a 
total of 71.8 billion therms, an increase 
of 9.3 per cent over the 65.7 billion 
therms consumed in the 12-month period 
ending October 31, 1955. 


To hold gas conditioning course in Kansas 


HE TWO-DAY Gas Conditioning Insti- 
tute will be held at Randall’s Cafeteria in 
Liberal, Kans., Feb. 27-28. Sponsors of the 
course are the University of Kansas Exten- 


sion, Southwest Kansas Center, and the South- 
west Kansas Petroleum Industry. For details 
of the course, contact Southwest Kansas Cen- 
ter, 201 North Main St., Garden City, Kansas. 


A.G.A. Laboratories publish ASA requirements 


HE LATEST appliance approval require- 
ments, and addenda to previously published 
requirements, have been issued by the Ameri- 
can Gas Association Laboratories. These pub- 
lications, of special interest to gas utilities, 
appliance manufacturers, and code authori- 
ties, are available from A. G. A. Labora- 
tories in Cleveland and from A. G. A. Head- 
quarters. All became effective Jan. 1. The 
cost per copy is listed in parentheses. 
American Standard Approval Requirements: 
For domestic gas clothes dryers, Z21.5- 
1956 ($2) 
For gas-fired room heaters, Z21.11-1956 
($2) 
For gas Z21.16-1956 


unit heaters, 


($1.50) 

For gas water heaters, Vol. I, Z21.10.1- 
1956 ($2) 

Addenda to American Standard Approval 

Requirements: 

For central heating gas appliances, 
Z21.13.4a-1956, Vol. IV—gravity and 
fan-type vented recessed heaters ($.25) 

For hotel and restaurant deep fat fryers, 
Z21.27a-1956 ($.40) 

For gas-fired duct furnaces, Z21.34a- 
1956 ($.25) 

Addenda to American Standard Listing 

Requirements: 

For metal connectors for gas appliances, 

Z21.24a-1956 ($.10) 














Participating at Chicago meetings 
were (I. to r.) J. Theodore Wolfe, 
GID chairman; Roger J. Karcher, 
presiding; and panelists William Min- 
ers, C. A. Mulligan and P. R. Shea 





Gas company sales executives gather for two-day meet- 
ing in Pittsburgh, where GID activities were reviewed 


Two ‘sales clinics’ 
sour GID program 
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G. W. Coulter, Manufacturers Light & Heat, presided at Pittsburgh, 
Eastern Gas Sales Council was co-sponsor, as was Midwest Council in © 


as company sales executives, sales mam 
G agers and sales supervisors from 16 
Eastern and Midwestern states attended 
two American Gas Association “‘sales 
clinics” held during the month of Ne 
vember, 1956. 

These sales clinics were specifically 
designed to provide an opportunity for 
gas company sales managers to leam 
more about the importance of the Ga 
Industry Development Program, the GID 
Demonstration City activities, details of 
the PAR Plan, and the promotional, ad 
vertising, public information and othet 
activities carried out under PAR. 

The meetings also featured presente 
tions by qualified representatives of ga 





ation Cit 
companies 
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n PAR plan activities were made 
D. Schrodt, director of PAR 


City programs were discussed at Chicago by panelists 
companies had successfully carried out this type of activity 


utility companies who discussed in detail 
the plans and programs used by their 
companies in selling gas in the new-home 
and replacement field through dealers. 
The importance of service in relation to 
sales was also discussed. 

The Pittsburgh clinic, sponsored 
jointly by the A. G. A. Gas Industry De- 
velopment Committee and the Eastern 
Gas Sales Council, was held at the Park- 
Sheraton Hotel on November 8-9. The 
dinic attracted an attendance of 65 


i sles managers and sales supervisors from 


the states of Pennsylvania, New York, 
Ohio, West Virginia, Maryland, Virginia 
ad New Jersey. The meeting was under 
the direction of George W. Coulter, busi- 
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New-home market was discussed at Pittsburgh 
by H. H. McMurray, Washington Gas Light Co. 


é 


ness promotion manager, Manufacturers 
Light & Heat Co., Pittsburgh. 

The November 8th morning session 
opened with a presentation on the Gas 
Industry Development Program’s objec- 
tives and results, by J. Theodore Wolfe, 
executive vice-president, Baltimore Gas 
and Electric Co., and chairman of the 
Gas Industry Development Committee. 

Mr. Wolfe’s presentation was fol- 
lowed by a discussion of the GID Dem- 
onstration City activity by representatives 
of three gas utility companies conducting 
Demonstration City Programs. These 
speakers reviewed in detail the methods 
and materials employed in conducting 
this important activity, and evaluated the 


| PAR 
| PUBLIC 
INFORMATION 


' 
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Role of PAR Public Relations program in building 
sales was emphasized by T. H. Evans, Equitable Gas 





Demonstration City panelists at Pittsburgh were (left to right) L. L. Clem- 
mer, Consumers Power; Mr. Miners; and R. L. Pijanowski, Peoples Natural 


results obtained. William J. Miners, resi- 
dential sales manager, New Jersey 
Natural Gas Co., Asbury Park, N. J., dis- 
cussed the test city of Cape May County, 
N. J.; L. L. Clemmer, general residential 
sales supervisor, Consumers Power Co., 
Lansing, Mich., spoke on the test city of 
Lansing, Michigan; and R. L. Pija- 
nowski, sales promotion and advertising 
manager, The Peoples Natural Gas Co., 
Pittsburgh, Pa., reported on the test city 
of Altoona, Pennsylvania. 

Following the clinic luncheon, the 
afternoon session was devoted to a panel 
discussion of the Demonstration City ac- 
tivity, in which the three speakers from 
the morning session acted as panel mem- 
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bers. Mr. Wolfe acted as the panel mod- 
erator, and many notes were taken and 
questions asked by those in attendance. 
The morning session of November 9 
was devoted to a complete review and 
explanation of the methods used by rep- 
resentative gas utility companies in sell- 
ing modern gas service in the residential 
field. H. H. McMurray, director of sales, 
Washington Gas Light Co., Washington, 
D. C., made a comprehensive presenta- 
tion regarding the activities of his 
company in selling the new-home market, 
which is so important to our industry. 
William H. Geller, director of sales 
promotion, Boston Gas Co., Boston, 
Mass., reviewed the activities of his com- 
pany in selling the replacement market. 
The important subject of selling 
through dealers was thoroughly discussed 
from the standpoint of a non-merchandis- 
ing utility by J. G. Berwanger, business 
promotion manager, Ohio Fuel Gas Co., 
Columbus, Ohio. Martin M. Gibbons, 
manager of dealer relations division, The 
Brooklyn Union Gas Co., Brooklyn, 
N. Y., followed Mr. Berwanger, and 
approached this subject from the stand- 
point of his company, a merchandising 
utility, which also sells through dealers. 
Milton E. Elert, sales promotion repre- 
sentative, Michigan Consolidated Gas 
Co., Detroit, Mich., made an excellent 
presentation on the service policies used 
by his company and the relationship be- 
tween good service and increased sales. 
The first speaker at the afternoon 
session was Allen D. Schrodt, A. G. A. 
director of the PAR Plan, who discussed 
the objectives of PAR, its growth and 
development. He summarized some of 
the more important activities financed 
through the PAR Plan. Mr. Schrodt was 
followed by Norval D. Jennings, 
A. G. A. advertising manager, who pre- 
sented the details of the gas industry's 
national television program, scheduled to 
start Jan. 10, 1957. Mr. Jennings also 
highlighted some of the major promo- 
tional and advertising activities con- 
ducted under the PAR Plan. 
The third speaker on the afternoon 
session was Thomas H. Evans, vice-presi- 
dent of sales, Equitable Gas Co., Pitts- 





burgh, Pa., and chairman of the A. G. A. 
Public Information Planning Committee. 
Mr. Evans made an excellent presentation 
regarding the objectives of the Public 
Information Program, its importance to 
the industry, and its progress to date. 

The meeting was concluded by a dis- 
cussion under the title, “At Your Serv- 
ice,” by C. S. Stackpole, A. G. A. manag- 
ing director, who dramatized the many 
diversified activities being conducted by 
the Association to assist its members in 
increasing gas sales. 

The second sales clinic was held at the 
Edgewater Beach Hotel, Chicago, on 
November 15 and 16, and was sponsored 
jointly by the A. G. A. Gas Industry De- 
velopment Committee and the Midwest 
Regional Gas Sales Council. The program 
was under the direction of Roger J. 
Karcher, assistant sales manager of the 
Michigan Consolidated Gas Co., Detroit, 
Michigan. Gas company sales managers 
and supervisors from the states of Indi- 
ana, Nebraska, Minnesota, South Dakota, 
Kansas, Michigan, Illinois, Iowa, Mis- 
souri, Wisconsin and Ohio were in the 
audience. 

At the morning session on November 
15, Mr. Wolfe presented in detail the 
Gas Industry Development Program and 
its importance to the industry. The next 
presentation consisted of a panel discus- 
sion of the GID Demonstration City 
Activity. The speakers included C. A. 
Mulligan, vice-president, Consumers 
Power Co., Jackson, Mich., who dis- 
cussed the test city of Lansing, Mich.; 
P. R. Shea, general sales manager, South- 
ern California Gas Co., Los Angeles, 
Calif., speaking on the test city of 
Pasadena, Calif.; and Mr. Miners, who 
again reported on the test city of Cape 
May County, New Jersey. 

At the afternoon session the same prac- 
tice was followed as at the Pittsburgh 
clinic; namely, the conducting of a panel, 
members of which consisted of the three 
Demonstration City speakers from the 
morning session, under the direction of 
Mr. Wolfe as moderator. Again, many 
questions were asked of the moderator 
and panel members, and those present 
took copious notes for future reference. 


On Friday morning, November 16, 
those in attendance heard excellent and 
complete discussions by representative 
gas utility executives regarding the pro 
motion and sale of modern gas service 
in the residential market. William V. 
Bell, director of sales, Metropolitan 
Utilities District, Omaha, Nebr., thor 
oughly discussed the subject of selling 
the new-home market, while Roy B. 
Munroe, domestic sales manager, The 
Peoples Gas Light & Coke Co., Chicago, 
reviewed the activities of his company in 
selling the replacement market. 

James C. Sackman, vice-president, 
Northern Indiana Public Service Co, 
Hammond, Ind., thoroughly discussed 
the subject of selling through dealers 
from the standpoint of a merchandising 
utility, while H. Vinton Potter, vice- 
president of sales, Oklahoma Natural 
Gas Co., Tulsa, Okla., discussed the same 
subject from the angle of a non-merchan- 
dising utility. W. H. Weber, manager 
of the customers service department, The 
Brooklyn Union Gas Co., Brooklyn, 
N. Y., discussed the subject of selling 
through service, describing the service 
policies used by his company. 

During lunch, Mr. Stackpole dis. 
cussed and reviewed some of the most 
important activities now being under- 
taken by the Association in increasing 
gas sales. He stressed the importance of 
the automatic top burner heat control and 
the opportunity which it provides to the 
gas industry to sell modernity to the 
American homemaker, the new Colgate 
Palmolive all-gas laundry promotion, and 
other forthcoming promotions. 

The afternoon session featured a dis- 
cussion of the gas industry’s PAR Plan 
by Mr. Schrodt; the gas industry’s tele- 
vision activity was reported by S. F. Wik 
strom, A. G. A. coordinator of promotion 
and advertising, and the PAR Public 
Information Program was discussed by 
Mr. Evans. 

Many favorable comments came from 
those attending both the Pittsburgh and 
Chicago clinics as to the clinic type of 
program, and many of those present ex 
pressed their belief in the importance of 
such programs. 


Automatic pilots now required on commercial gas equipment 


TARTING this month, automatic pilots 

are required for American Gas Associa- 
tion approval on commercial range ovens, 
deck bake ovens, and deep fat fryers. 

In line with this advance in commercial 
gas equipment, the A. G. A. Industrial and 


Commercial Gas Section has prepared a bul- 
letin for gas company commercial departments 
describing what automatic ignition is and 
what it does, the sales significance of auto- 
matic ignition, and methods of explaining its 
merits to dealers, salesmen, and customers. 


The bulletin, available free from A. G. A, i 
entitled “A Special Milestone of Progress it 
Commercial Gas Cooking.” 

A new special issue of Flame Facts points 
out to dealers and their salesmen the most ¢& 
fective way to sell automatic ignition. 
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Gas use in new homes 
remains at high level 


EVENTY-TWO PER CENT of all new 

one-family homes started during the first 
quarter of 1956 used gas for heating, and 74 
per cent used gas for water heating. These 
facts, as well as a wide variety of other data 
regarding the characteristics of new housing, 
have just become available in preliminary 
form, from a special survey co-sponsored by 


A. G. A., GAMA, and a number of other 


Atlanta plans to spend 


OR ITS current fiscal year which began 

Oct. 1, the Atlanta (Ga.) Gas Light Com- 
pany plans to spend a record $8.8 million for 
expansion of service throughout the 50 com- 
munities it serves, according to R. G. Taber, 
president of the company. The company-wide 
forecast for increase in customers is 23,000 
















— GAS Company officers, direc- 
tors and employees were given the oppor- 
tunity by the company’s accident prevention 
division to examine and become acquainted 
with the wide variety of safety equipment 
used by the company to protect its employees, 
customers, and the general public. Scene of 
the exhibit was the seventh floor auditorium 
in the company’s. headquarters building in 
Pittsburgh, Pennsylvania. 

Officers and directors previewed the display 
and a demonstration of the care and use of 
the equipment followed the regular board 
meeting. The safety devices were exhibited 
during the balance of the week to give gen- 
eral office employees and others who do not 
formally come in contact with such equip- 
ment a chance to examine explosimeters, gas 
masks, pipeline locators, fresh air masks, 
street barricades, ear protectors and other 
protective apparatus vital to safe operating 
practice. 

The manager of the company’s accident 
prevention division, G. M. Probst, and two 
supervisors, H. W. Taylor and Alex Gray, 
were on hand to answer questions and to ex- 
plain how the equipment should be used and 
the many safety functions that are performed 
in day to day utility operations. 

President A. W. Conover, said the purpose 
of the display was twofold. “First, it is in 
line with the company’s policy of trying to 
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Organizations, and conducted by the U. S. 
Bureau of Labor Statistics. 

Each year the BLS undertakes a survey of 
new housing starts, obtaining certain limited 
and basic information required by the gov- 
ernment. In the 1956 study a group of busi- 
ness organizations appended to the existing 
BLS form detailed questions on the’ character- 
istics of new housing and the equipment in- 
stalled. 

According to the report, ranges were in- 
cluded as builder-supplied equipment in 35 
per cent of the one-family homes built in the 
first quarter of 1956, an increase from 21 per 
cent only six years ago. The importance of 
builders and architects as a source of decisions 
regarding cooking equipment is thus evident. 
The survey also indicates a more favorable 
attitude toward electric ranges on the part of 
builders and architects than that held by 
home purchasers. This was measured by sub- 
sequent installations of cooking equipment 
where the choice was made by the home 
owner. 

In addition to the 35 per cent of ranges in- 
stalled by builders as part of the purchase 
price, builders supplied ranges in 20 per 
cent of the homes as an optional extra on 
request of the purchaser. Thus, over half the 
ranges installed in new homes may have been 





purchased through wholesale or trade chan- 
nels rather than the normal retail appliance 
outlets. 

Clothes dryers were installed in 19 per cent 
of all new homes, either as part of the pur- 
chase price or as an optional extra. Electric 
dryers were preferred for such installations 
in the ratio of 1.4 to 1 as compared to the 
national average for all clothes dryer sales 
of 2.7 to 1. Incinerators were installed in 
seven per cent of new homes, while sink dis- 
posal units were included in 38 per cent. 

As pointed out previously, gas was used 
for water heating in 74 per cent of new 
homes. It may, however, be surprising to 
learn that electric water heating was used in 
15 per cent of all new homes started during 
the first quarter of 1956. 

Seventy-five per cent of all new homes were 
equipped with 220 volt, three-wire electric 
service, thus providing an indication of the 
extent to which electricity may be able to 
compete in the future replacement market at 
relatively modest installation cost. 

The A. G. A. Bureau of Statistics has ob- 
tained complete sets of all pertinent punched 
cards from the survey, and will soon under- 
take additional and more detailed analysis 
under the sponsorship of the Committee on 
Marketing Research. 


$8.8 million for expansion of service 


which would bring total customers to nearly 
330,000. 

It is contemplated that natural gas service 
will be extended to six incorporated com- 
munities before next heating season. These 
towns are Palmetto, Stockbridge, and Fay- 
etteville in the Atlanta area, Acworth and 


expand the employee’s knowledge of the com- 
pany beyond his immediate job, and second, 
it is designed to help solve a definite need 
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Kennesaw in Cobb County, and Winterville 
in Clarke County. Work is scheduled to be- 
gin next spring. 

The most important single piece of con- 
struction to be completed during the year 
will be the $2 million propane-air plant near 
Atlanta. 


Equitable accident prevention group exhibits safety equipment 


for general employee education on the avail- 
ability and proper use of this type of equip- 
ment. 





James M. Land of Equitable listens to a curb box locator at a display of the company’s safety equip- 
ment. The display showed protective devices for employees and the public, including explosimeters, 


gas masks, street barricades, pipeline | 


dotart. 





$, ear protectors. Left to right: J. M. 


Bovard, S. K. Schiff, Mr. Land, company directors; D. B. Beecher, director and vice-president 


and general manager; A. W. Conover, president; J. H. Marks, vice-president of operations 
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ORCESTER will become one of the first 
cities in the nation to enjoy the advan- 
tages of a high-pressure gas main loop which 
now completely encircles the city, according 
to John F. Wood, Worcester division man- 
ager of the Worcester (Mass.) Gas Light 
Company. Utility company officials recently 
gave the signal to start testing the final tie-in 
segment of a 25-mile pipeline which was in- 
itiated back in 1927 and was completed last 
month at a cost of some $665,000. 

John P. Lutz, distribution superintendent, 
stated that this type of circumferential belt 
line has been a major goal for distribution 





of utility gas. 

With a dozen regulator stations along 
its route, the line, which now encloses the 
heavy population centers, is designed to main- 
tain constant gas pressure. In addition, other 
lines now feed out to other suburban cities 
and towns and to other areas of population 
growth as well as to new industrial con- 
sumers. 

Even while the loop was being con- 
structed in segments, the portions which had 
been completed were able to provide immedi- 
ate service to numerous large users. 

The main problem in planning the loop 


New high-pressure gas main loop encircles Worcester 


was to supply the immediate needs of whole 
areas of the city and the suburbs through the 
maze of internal low-pressure gas distributiog 
pipelines, while at the same time plotting 
the best possible locations for the loop line 
that would one day skirt the perimeter of the 
whole city. 

A valve located every 2500 feet along the 
entire length of the pipeline adds flexibility to 
the distribution system. In cases such as the 
Worcester tornado, these valves could shut 
off particular areas, circumventing damaged 
sectors to provide normal service to customers 
in other locations. 


Brooklyn Union’s October appliance sales pass $1 million mark 


N OCTOBER, for the second time in the 

merchandising history of The Brooklyn 
Union Gas Co., monthly appliance sales ex- 
ceeded the $1 million figure. The first time 
Brooklyn Union hit this mark was in Sep- 
tember 1950 when pre-buying caused by the 
Korean incident helped push sales to $1,039,- 


Public relations workshops held in Des Moines, P 





. SIGNIFICANT 
Pe eet IN ME EVIDENCE that 
the gas industry is 


gaining maturity in the public relations field 
was presented at A. G. A. Regional Work- 
shops in Pittsburgh on Nov. 29 and Des 
Moines on Dec. 5. Leon Zuckerman, public 
relations director, New Jersey Natural Gas 
Co., and John M. Hollingsworth, assistant 
vice-president, Iowa-Illinois Gas Co., pre- 
sided as chairmen. 

T. H. Evans, chairman, A. G. A. General 
Public Information Planning Committee, told 
the Pittsburgh group that gas industry man- 
agement is keenly aware today of the need 
for public understanding and support. 

Edward G. Twohey, vice-president, Mystic 
Valley Gas Co., Malden, Mass., suggested 


David Kerr of Southern Union points out score on public ownership 
during Mid-Eastern PR Workshop in Pittsburgh. L. to r.: A. C. How- 
land, Rochester Gas & Electric; Mr. Kerr; Leon Zuckerman, New Jersey 
Natural, chairman; A. H. Doud, Rochester Gas & Electric, chairman-elect 
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953. The October 1956 figure was $1,026,586, 
only $13,367 short of the all-time record. 
Most outstanding sales accomplishment 
during October was the sale of househeating 
jobs. Oil burner replacement activity con- 
tinued favorably so that in this market hun- 
dreds upon hundreds of oil-fired units are 


that public relations thinking and planning 
should be gauged by their long-range effect 
upon company earnings. 

Charles E. Parker, president, Central Sur- 
veys, Inc., told the Des Moines group that “‘if 
people think your cost of service is reason- 
able, they will believe a lot of other things 
in your favor.” The principal problem facing 
utilities, he said, is to hold the support of 
the majority of the public against a militant 
minority. 

Other discussion leaders at the workshops 
noted that municipal ownership of gas is in- 
creasing at an alarming rate. Latest tally 
shows 315 municipal gas companies in 34 
states. The majority, 229 of these, came into 
existence since 1945. 

New officers for 1957 workshops were 
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being discarded each year by homeowners in 
favor of gas equipment. 

Brooklyn Union’s strong sales program 
sparked the increase in appliance sales. The 
company conducted a dealer contest and an 
employee lead plan contest, and invited man- 
ufacturers to help train the utility’s salesmen. 


ittsburgh 


elected as follows: Mid-Eastern region chair. 
man, Alfred H. Doud, assistant director of 
public relations, Rochester Gas & Electric 
Corp.; vice-chairman, Willis M. Kimball, di- 
rector of information, The Columbia Gas Sys- 
tem, Inc. 

Mid-Western region chairman, Robert F. 
Calrow, advertising manager, Minneapolis 
Gas Co.; vice-chairman, Robert Naylor, di- 
rector of public relations, Montana-Dakota 
Utilities Company. 

Including the Pittsburgh and Des Moines 
meetings, seven regional public relations 
workshops have been held this year under 
A. G. A.’s Public Information Program. 
This program is now completing its second 
year as part of the Promotion, Advertising 
and Research Plan. 





Discussing theme of Workshop in Des Moines, “As the Public Sees Us 
and What To Do About It,” are (I. to r.): Daniel H. Mowat, Peoples 
Gas Light & Coke; Ed Wendel, lowa Public Service; John Hollingsworth, 
lowa-Illinois Gas & Electric, chairman; C. E. Parker, Central Surveys 
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ltalian natural gas expert visits New Jersey utility company 


A LEADING ITALIAN expert in natural 
gas recently visited the centralized tabulat- 
ing section at New Jersey Natural Gas Co., 
Asbury Park, to determine if the system used 
there is adaptable to operations in his country. 

Dr. Italo Ragni, administrator of the Na- 
tional Society of Gas Pipelines, Milan, ex- 
pressed particular interest in the company’s 
use of the Univac in its billing, statistical 
gathering and records maintenance. 

Dr. Ragni’s organization has provided nat- 
ural gas from the Po Valley for all of north- 
ern Italy since natural gas was introduced in 
that country in 1949. His organization is 
concerned with all phases from exploration 
to home delivery of natural gas, and the 
purpose of his visit was to see if the con- 
solidation of accounting could be adapted to 
all of these operations. 

He said the gas industry there employs all 
of the newest equipment and material known, 
such as welded, wrapped steel mains, the 
same type used by the New Jersey Natural 
Gas Company. He also said in his country 
the pressures are comparable to those used in 
the United States and the pressure regula- 
tion systems are the same. 


= 1957 official Registry of Industrial Sys- 
tems, revised annually from FCC records 
at Washington, is now available for use by 
company officials, radio supervisors, and com- 
munication engineers. 

Part 1 lists all systems in the low-power in- 
dustrial, special industrial, forest products, 


power utility, petroleum and gas, relay press, 
motion picture, and VHF maritime services. 
It shows name and address of each licensee; 
location of each fixed transmitter; call let- 


W. A. Pearce, supervisor of the tabulating section of the New Jersey Natural Gas Co., explains 
the workings of the electronic computer to Dr. Italo Ragni (I.), administrator of the National 
Society of Gas Pipelines, and France Vacchiani (r.) of the Italian embassy in Washington, D. C. 


Publish official 1957 registry of industrial radio systems 


ters; number of mobile units authorized; op- 
erating frequencies; and manufacturer of 
equipment used. 

Part 2, added this year for the first time, 
lists the licensees according to the transmit- 
ting frequency employed. This has been done 
at the request of the communication engi- 
neers and frequency co-ordinating committees. 
The new edition contains 153 pages, nearly 
twice as many pages as in the previous edi- 
tion. 


These registries have become a standard 
reference in radio communication, since the 
FCC does not put out an equivalent publica- 
tion. 

Other registries, devoted to transporta- 
tion, public safety, and common carrier sys- 
tems, are published annually in March, June, 
and September respectively. The editor is 
Edith V. Sleeper, the publisher, Communica- 
tion Engineering Book Co., Monterey, Mass. 
Cost per copy is $5. 


Pipeliners offered varied program at March NACE conference 


IPELINERS will be offered a wide selec- 

tion of programs with useful technical in- 
formation during the March 11-15 meeting of 
the National Association of Corrosion En- 
gineers. Sessions of interest to pipeliners on 
corrosion control matters will be given at 
Kiel Auditorium, St. Louis, among the 13 
symposia and other events scheduled. 

A symposium on general problems related 
to pipeline corrosion, small group discussions 


Cascade meets demand 


ASCADE NATURAL Gas Corp., fran- 
chised in 32 Pacific Northwest cities, plans 

a continued program of construction during 
1957 to meet the overwhelming demand for 
fatural gas among its many industrial, com- 
mercial and residential customers. 

In December, the company concluded the 
last of a series of 19 “turn-on” ceremonies, 
when natural gas was officially welcomed to 
Bellingham, Washington. This rounded out a 
program for 1956 which began in early Sep- 
tember with the arrival of natural gas at 
Baker, Ore., southernmost city on the sys- 
tem. 

During that short space of time, these 
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and a pipeline and underground corrosion 
problems round-table are specifically aimed 
at pipeline workers. Other symposia of in- 
terest to them include cathodic protection, 
plastic materials of construction, coatings, 
fundamentals and corrosion inhibitors. 
Numerous meetings of technical comunit- 
tees occupied with pipeline and underground 
corrosion problems are among the 80 sched- 
uled during the week. The annual exhibition 


also includes displays of materials, methods 
and services in connection with underground 
corrosion matters. 

NACE meetings are open to all persons in- 
terested in corrosion control. Data on ad- 
vance registrations and the exhibition of cor- 
rosion control materials, processes and serv- 
ices, can be obtained from the NACE central 
office at 1061 M & M Building, Houston 2, 
Texas. 


for natural gas in Pacific Northwest 


were the highlights of Cascade’s activities. 
1. Signing up of more than 12,000 appli- 
cants, who are being added to natural gas 
mains as fast as connections can be made. 
2. Turning on natural gas in large indus- 
trial plants, including the Oregon Fiber 
Products plant at Pilot Rock, first industry 
in the Pacific Northwest to use natural gas. 
3. Changeover to natural gas of scores of 
commercial establishments, principally hotels 
and large laundries, which first saw the ad- 
vantages and economies of the new fuel. 
4, Ground-breaking for a new $350,000 
administrative headquarters building which 
the company will complete in Seattle during 


1957, and continued improvement in its 
other locations. During 1957 this program 
will include moving to new quarters in 
Yakima. The company already has set up 
new quarters in Shelton, Pasco, Kennewick, 
Anacortes, Baker and Toppenish. 

5. Construction of new distribution sys- 
tems and extension of existing ones at a cost 
of $14 million, all of which was done since 
April of last year. 

During 1957 Cascade expects to complete 
distribution systems in Burlington, Anacortes 
and Sedro-Woolley, Washington, and in 
Hermiston, Oregon, and will spend $1,350,000 
in new construction. 














Gas utility industry reaches 30-million customer milestone 


OMEWHERE in the United States on 

Tuesday, Dec. 11, the gas utility industry 
was connected with its 30-millionth customer, 
the American Gas Association has announced. 
The location of this customer cannot be pin- 
pointed, since the industry is now so wide- 
spread. A. G. A. reports that gas service is 
now provided in 45 states and the District of 
Columbia, with Idaho to be added shortly. 
Manufactured gas service is available in the 
remaining two states—Maine and Vermont. 

A number of important milestones are an- 
ticipated in the near future. Projections pre- 


Eight Phillips Petroleum 


IGHT EMPLOYEES of Phillips Petroleum 
Company were killed when their airplane 
crashed and exploded in a snowy pasture. 
The dead were identified as A. M. Rippel, 
61; C. W. Binckley, 45; William C. Reed, 
37; Donald Young, 31; D. F. Mayfield, 49; 
George L. Sneed, 49; Joe Power, 38; and 
R. E. Ulrich, 36. 


Blue Flame Gas Associat 


WO HUNDRED delegates attended the 

third annual meeting of the Blue Flame 
Gas Association, held last month in Colum- 
bus, Nebraska. Annual reports on committee 
activities were presented, and officers for 1957 
were elected. L. E. Nelson, Kansas-Nebraska 
Natural Gas Co., was elected president suc- 
ceeding H. R. Slocum, Central Electric and 
Gas Company. 


Diplomatic sign 


A diplomatic way of handling the inconvenience 
caused by construction work—and a good way of 
keeping the company name before the public eye 
—is a friendly sign like the one by North Shore 
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pared by the A. G. A. Bureau of Statistics 
indicate that nearly one million additional 
new customers will be connected during each 
of the next nine years, with total customers 
at about 38.5 million by 1965. Of this num- 
ber, 35.3 million will be residential users; 
27.5 million of these will use gas for heating 
their homes. 

The achievement of the 30-millionth cus- 
tomer milestone represents the doubling of 
customers served in less than a generation. In 
1932 the industry served only 15.5 million 
customers. The preponderance of the growth 


in gas utilization occurred during the post 
war period. More than 10 million customers 
have been added to the lines of gas compa 
nies since 1946. 

Total sales of gas in 1965 by utilities ang 
pipelines will aggregate 116 billion thermg 
an increase of 73 per cent over the current 
level and nine times the level of sales two 
decades ago. To meet these increasing de 
mands for gas service, the industry will sp 
nearly $19 billion between 1956 and 196§ 
almost twice the amount spent in the dec 
of 1946-55. 


employees die in airplane crash 


The plane was trying to turn back to the 
Bartlesville, Okla., airport when it crashed 
four miles away. It was bound for Salt Lake 
City from Bartlesville, and developed engine 
trouble a few minutes after taking off. Bartles- 
ville is the company’s headquarters. 

Mr. Rippel was manager of the company’s 
natural gas division, and company delegate 


to the American Gas Association. He join 
Phillips in 1925, after working as an 
gineer with the Empire Gas and Fuel Com 
pany. j 

Mr. Sneed was an attorney, Mr. Bower 
the pilot, and Mr. Ulrich the co-pilot. The 
other men were all members of the company’s 
natural gas department. 


ion elects L. E. Nelson president 


Other new officers are: first vice-president, 
W. V. Bell, Metropolitan Utilities District; 
second vice-president, Carl Olson, Central 
Electric and Gas Co.; third vice-president, 
Larry Shomaker, Northern Natural Gas Co.; 
and secretary-treasurer, Herb Nelson, North- 
western Public Service Company. 

Delegates heard Jim Riley of Colgate- 
Palmolive Company speak on his company’s 


campaign for 1957, and J. H. Mikula, Mil 
waukee Gas Light Co., and chairman, Gas In- 
dustry Unity Committee, discuss the com 
mittee’s activities to promote unity. A chal 
lenging speech entitled “Why Are You 
Here?” was presented by Managing Director 
C. S. Stackpole of A. G. A. 

A. T. Carrow of Cribben and Sexton also 
addressed the group. 


A.G.A. announces new publications 


GENERAL MANAGEMENT 


* Foresight and Feedback by Raymond Ste- 
vens (for top management). Available free 
of charge from the General Management 
Section. 

+ Materials Handling Item No. 40, Yardlift 
(for purchasing agents and storekeepers). 
Sponsored by Purchasing and Stores Com- 
mittee and available free of charge from the 
General Management Section. 

Note: The above two publications are 

listed here to correct an error which ap- 
peared in their listing in the November is- 
sue. They were published in October. 
* Materials Handling Item No. 41, Meter 
Dolly, Carrying Handle and Track (for 
purchasing agents, storekeepers, and acci- 
dent prevention supervisors). Sponsored by 
the Purchasing and Stores Committee, and 
available free of charge from the General 
Management Section. 


SAFETY 


* Safety Siftings (for safety personnel). 
Sponsored by Accident Prevention Commit- 
tee. Single copies available free from 
A.G. A. 

* How Injuries to Gas Men Might Be 
Avoided (for safety personnel). Sponsored 
by Accident Prevention Committee. Single 
copies available free from A. G. A. 


LABORATORIES 


* Safety Is Our Business (for gas compa 
nies). Single copies of this revised edition 
of the A. G. A. Laboratories’ employee's 
safety booklet are available free of charge 
from the Laboratories or Headquarters. 


PAR 


* PAR Briefs (for gas company executives). 
Sponsored by PAR Committee, and availa 
ble free of charge from A. G. A. Heat 
quarters. 


STATISTICS 

* Quarterly Report of Gas Industry Op 
erations, Third Quarter 1956 (for gas 
companies, financial houses, market fe 
searchers). Sponsored by and_ available 
from Bureau of Statistics; free. 


UTILIZATION 

* Investigation of the Performance of Auto 
matic Storage-Type Gas and Electric Do 
mestic Water Heaters (for utility and 
water heater manufacturer sales personnel). 
This University of Illinois Engineering 
Experiment Station Bulletin No. 436 was 
sponsored by the A. G. A. Committee of 
Comparison of Competitive Services, and i 
available at 60 cents a copy from A. G. A 


AMERICAN GAS ASSOCIATION MONTHLY 





Mrs. | 
Delege 
pole, | 
service 
Politicc 


TR 
in 
Room 
house 
spons¢ 
Co., ai 
The 
after a 
tended 
titch, 
Politic: 
Bennet 
Irving 
Counci 
pole, A 
rector. 
Foll: 
gas-equ 
prize-w 
torte wv 
it to G 
public 
The 
under » 
several 
HE 
the s 
modern 
applian 
released 
Manufa 
keting 2 
populat: 
in some 
tained ; 
The s 
the nur 
liquefiec 
period \ 
the sam 
heaters 
stalled. 









service; Mrs. 





Contest winner guest at United Nations 


Mrs. Elizabeth Endres (seated), cooking contest winner, visits the UN 
Delegates Dining Room. With her are (standing, |. to r.): C. S. Stack- 
pole, managing director of A. G. A.; Glenn Bennett, UN chief of visitors’ 
Dragoslav Protitch, wife of the UN Undersecretary for 
Political and Security Council Affairs; and her husband, John Endres 


é 











TRIP to New York and a luncheon party 

in the United Nations’ Delegates Dining 
Room was the prize won by a Cincinnati 
housewife in the UN Cookbook Contest, 
sponsored by the Cincinnati Gas and Electric 
Co., and The Cincinnati Enquirer. 

The luncheon for Mrs. John Endres came 
after a tour of the UN buildings and was at- 
tended by her husband; Mrs. Dragoslav Pro- 
titth, wife of the UN Undersecretary for 
Political and Security Council Affairs; Glenn 
Bennett, chief of visitors’ service for the UN; 
Irving Berger, director of the Cincinnati 
Council on World Affairs; and C. S. Stack- 
pole, American Gas Association managing di- 
rector. 

Following lunch, Mrs. Endres went to the 
gas-equipped UN kitchen and prepared her 
prize-winning dessert, a German-Dutch nuss 
torte with rum créme filling. She presented 
it to George J. Janecek, director of the UN’s 
public liaison and distribution division. 

The UN Cookbook Contest actually got 
under way in July when the Enguirer ran 
several large ads inviting Greater Cincinnati 


GAMA study finds rural 


HE IMPORTANCE of rural markets in 

the sale of gas appliances, and in the many 
modernization items that often are sold with 
appliances, is emphasized in a detailed study 
teleased by Edward R. Martin, Gas Appliance 
Manufacturers Association director of mar- 
keting and statistics. It shows that despite the 
population movement from farms to cities 
in some areas, the rural market has main- 
tained a position of key importance. 

The study finds that by the end of this year 
the number of domestic gas ranges made for 
liquefied petroleum gas during the postwar 
period will be past the 5.4 million mark. In 
the same time, nearly three million water 
heaters using this fuel will have been in- 
stalled 
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An international motif set the theme for the UN Cookbook Contest spon- 
sored by the Cincinnati Gas and Electric Co., “The Cincinnati Enquirer,” 
and the Cincinnati Council on World Affairs. Fifteen different gas ranges 
were in use to prepare the recipes of the finalists, and 30 more, two 
of each brand, were on display in the lobby for the utility’s visitors 





housewives to send in their favorite recipes in 
any one of ten national or geographic cate- 
gories. From the many thousands of recipes 
submitted, CG&E home economists selected 
15 in each food category to compete in the 
bake-offs, which started on Oct. 15. 

The women brought the pots, pans, bowls, 
utensils and ingredients with them, and baked 
their specialty right in the CG&E lobby. 
Fourteen range manufacturers were repre- 
sented. As each contestant arrived, she drew 
the name of a range at random to determine 
on what range she would do her cooking. 

Each day during the two weeks of bake- 
offs a winner in each category was selected. 

From these two main awards were given. 
First was the all-expenses-paid trip to New 
York for the winner and her husband. Sec- 
ond prize was an automatic gas range. 

Each day the daily winner received a beau- 
tiful imported bronze pitcher made in Israel ; 
all other women entered in the bake-offs re- 
ceived an attractive cutting board made by 
Woodcroftery, Inc. All the finalists received 
100th anniversary cookbooks donated by the 





Rudolph Wurlitzer Company of Cincinnati, 
and two tickets to “Seven Wonders of the 
World,” the Cinerama presentation at the 
Capitol Theater. 

Wurlitzer and Cinerama played an im- 
portant part in the contest promotion. Ciner- 
ama displayed an exhibit of large photographs 
taken in all parts of the world during the 
filming of “Seven Wonders of the World.” 
The Wurlitzer Company furnished an elec- 
tronic piano and a “musical chef’’ who 
played during the lunch hour each day. 

In addition to the 14 ranges used for 
cooking, there were 25 other ranges on dis- 
play in the lobby. Each range incorporated 
the very latest features and modern design. 
All ranges were tagged as to model number, 
price, features and where available. 

The CG&E lobby was crowded with in- 
terested onlookers during the promotion. 
Crowds milled around each cook, inspecting 
her cooking and asking questions about her 
recipe. Crowds looked over the display of 
gas ranges and made inquiries as to price, 
availability and features. 


market important for gas appliances 


“The rural family,”” Mr. Martin comments, 
“clearly is at the head of the parade in its 
demands for the comforts, conveniences and 
health benefits modern gas service can bring. 
The farm home market has blended with 
growing suburban and resort markets in a 
tremendous postwar push toward home mod- 
ernization and upgraded living standards. 

“As a result, sales of gas appliances and 
equipment for use beyond utility gas lines— 
that is, for use with liquefied petroleum gas— 
account for over 20 per cent of the total in 
some key classifications. This is a most re- 
markable achievement in view of the tre- 
mendous expansion of natural gas pipelines 
and of utility lines distributing natural gas.’ 
The following are some of the GAMA of- 


ficial’s figures for the decade ended with 
1955: Of the 23,127,500 domestic gas ranges 
of all types shipped by manufacturers, 4,988,- 
900 or 21.6 per cent, were for LP-Gas. The 
LP figure for water heaters was 2,612,400 or 
13.4 per cent of the 19,509,600 produced for 
both “‘city’’ and LP-Gas. 

Last year LP ranges were listed at 453,300, 
or 20 per cent of the shipment total for all 
gas ranges, and for water heaters the figure 
was 349,000, or 12.7 per cent of the record 
output for all gas types. 

Mr. Martin points out that in addition to 
its big total in ranges and water heaters, the 
rural market has accounted for vast numbers 
of heating units, clothes dryers, refrigerators 
and incinerators. 












Interpretations of 1955 pressure piping code published 


pe greeny for interpretation of Section 8 
of ASA B31.1-1955, or changes suggested 
by practical experience in using the code, are 
communicated to the Secretary of the B31 
Committee, 420 Lexington Ave., New York 
17, New York. These letters are assigned to 
the appropriate subcommittee, which formu- 
lates an answer. 

At times, the information contained in the 
answer will not change the code, yet may be 
of sufficiently broad interest to be made gen- 
erally available. Similarly, it is necessary for 
everyone concerned to be informed when new 
materials or alternate construction received 
approval for use under the code. 

Under these circumstances, the subcom- 
mittee involved submits the information or 
change of the B31 executive committee for 
approval as a “case.” Upon approval, the 
case is published in the ASME publication, 
Mechanical Engineering. 

The ASME has granted permission to re- 
print the following cases affecting Section 
8. They appeared in the October 1956 issue of 
Mechanical Engineering. 


Case No. 24 


Pending the publication of a new edition of 
Section 8, Gas Transmission and Distribution 
Piping Systems, of the Code for Pressure Pip- 
ing, the following changes are hereby in ef- 
fect: 


Paragraph 824.23: Delete the words “and 
hardenability” in the third sentence. 

“Alloy steels having weldability character- 
istics demonstrated to be similar to these 
carbon steels shall be welded, preheated, and 
stress relieved as prescribed herein for such 
carbon steels.” 


Western Kentucky occupies new general office building 


ESTERN KENTUCKY Gas Company on 
Oct. 25 officially occupied its modern 
new general office building in Owensboro, 


Paragraph 831.22: ASTM Specification 
A354 Quenched and Tempered Alloy Steel 
Bolts and Studs with Suitable Nuts is approved 
as an additional material where ASTM A193 
is now listed. 

ASTM Specification A325 Quenched and 
Tempered Steel Bolts and Studs with Suitable 
Nuts and Plain Hardened Washers is ap- 
proved as an additional material where ASTM 
A261 is now listed. 


Paragraph 841.16 (f): Change the word 
“moisture” to “water” in the second and the 
last sentences. 


Paragraph 841.262: Delete the present 
wording and substitute the following new re- 
quirement: 

“Electrical test leads may be attached di- 
rectly on to the pipe by the thermit welding 
process using aluminum powder and copper 
oxide provided the charge is limited to No. 
15 (15 gram) cartridges and the size of elec- 
trical conductor restricted to No. 6 AWG or 
smaller. Where the application involves the 
attachment of a larger wire, use a multistrand 
conductor and rearrange the strands into 
gtoups no larger than No. 6 AWG and at- 
tach each group to the pipe separately, using 
a No. 15 (15 gram) cartridge of powder. At- 
taching electrical test leads directly onto the 
pipe by other methods of brazing is pro- 
hibited.” 


Paragraph 845.21: Change the word “are” 
to “include” in the first sentence. 

“Suitable types of protective devices to pre- 
vent overpressuring of such facilities include:” 


Paragraph 845.32: Change the word “are” 
to “include” in the second paragraph. 
“Suitable types of protective devices to pre- 


vent overpressuring of a high-pressure dis. 
tribution system include:” 


Paragraph 845.42: Change the word “are” 
to “include” in the second paragraph. 

“Suitable types of protective devices to pre. 
vent overpressuring of low-pressure distri. 
bution systems include:” 


Paragraph 845.62: Delete the last sentence 
and substitute new wording. Paragraph will 
read: 

“The discharge stacks, vents, or outlet parts 
of all pressure-relief devices shall be located 
where gas can be discharged into the atmos. 
phere without undue hazard. Consideration 
should be given to all exposures in the im. 
mediate vicinity. Where required to protect 
devices, the discharge stacks, or vents, shall 
be protected with rain caps to preclude the 
entry of water.” 


Paragraph 849.1 (a): Delete the present 
wording entirely and substitute the following: 

“(a) Vaults and pits shall be designed and 
constructed in accordance with good struc. 
tural-engineering practice to meet the loads 
which may be imposed upon them.” 


Case No. 25 


Inquiry: Paragraph 841.432 literally inter. 
preted could imply a degree of perfection not 
attainable with even the most modern equip. 
ment. What constitutes compliance with this 
requirement? 

Reply: It is the opinion of the committee 
that the practical limitations of modern equip. 
ment shall be given proper consideration. 
This section requires the exercise of responsi- 
ble and experienced judgment rather than nu- 
merical precision. 


Kentucky. Casper S. Gardner, mayor of 
Owensboro, and W. T. Stevenson, president 
of the company, formally opened the building 
with a ribbon-cutting ceremony. The Owens- 
boro Messenger and Inquirer, which issued a 
22-page special section featuring Westem 
Kentucky Gas Co., referred to the building as 
the “most modern” in Owensboro. 

After the opening ceremony, the company 
was host to people of Owensboro and the sur- 
rounding area during a three-day open house 
period. 

A large number of people from the 
area and visitors from throughout Kentucky as 
well as many out-of-state visitors, toured and 
inspected the new building. A special preview 
showing of the building was held for press 
and radio representatives prior to the general 
open house. 

The building features a Blue Flame Room 
—a meeting room completely equipped with 
the latest developments in gas appliances. The 
Blue Flame Room, which will seat 60 people, 
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Western Kentucky Natural Gas Company’s new building houses general offices; offices of Kengas, 
Inc., an LP-Gas subsidiary; and a Blue Flame Room. For the convenience of cust s, the build- 
ing has a drive-in bill payment window, an off-the-street parking area, and a night depository 


porary 


is available for use by women’s clubs and 
and of 


other organizations. 
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Evans and Purcell head A.G.A. public information task force 


HOMAS H. EVANS, vice-president, Equi- 
Teste Gas Co., Pittsburgh, has been ap- 
pointed chairman of American Gas Associa- 
tion’s General Public Information Planning 
Committee for 1957. James F. Purcell, man- 

er of public relations, Northern Indiana 
Public Service Co., Hammond, will continue 
for a second year as chairman of the A. G. A. 
Public Information Projects Committee. 

The two groups comprise a 33-man task 
force that plans and conducts A. G. A.’s long- 
range program to promote better public un- 
derstanding of the investor-owned gas indus- 
try. This program is part of the PAR Plan 
(Promotion, Advertising, and Research) and 
stresses close working cooperation with re- 
gional gas groups and local gas men. 

The following six major information tar- 


gets for 1957 were approved by the Gen- 
eral Public Information Planning Committee, 
meeting in Pittsburgh on Nov. 30: 1) Show 
the public service advantages of the investor- 
owned gas industry; 2) Demonstrate that 
gas is an expanding industry with a big fu- 
ture; 3) Develop a receptive climate for 
sales; 4) Help recruit new employees for the 
gas industry; 5) Win public support for the 
gas industry's financial and rate require- 
ments; 6) Correct misstatements and pre- 
vent harmful publicity about gas. 

This PAR Public Information Program will 
continue to supply local companies with pub- 
lic relations items such as institutional ads, 
booklets, and speech materials. 

Seven regional public relations workshops 
were held throughout the country last year 


T. H. Evans J. F. Purcell 


and more of these “idea clinics” will be held 
in 1957. A. G. A. will also expand its pub- 
licity coverage of the gas industry at the na- 
tional level. 


Highlights of cases before the Federal Power Commission 


Bureau of Statistics, American Gas Association 


Certificate cases 


@ Arkansas Louisiana Gas Co.: The FPC 
received application from the company re- 
questing authorization to construct and op- 
erate transmission and field facilities at an 
estimated cost of $6.6 million of which $2.3 
million was to be completed in 1956 and 
the balance during 1957. The company also 
requested authorization to continue to op- 
erate $46.1 million of existing transmission 
facilities and $10.5 million of existing field 
facilities. 


@ Cities Service Gas Co.: Temporary au- 
thority to construct and operate approxi- 
mately 60 miles of pipeline in Oklahoma 
was granted by the FPC to Cities Service. 
Completion of facilities, estimated to cost 
$1.3 million, will enable the company to 
purchase dry and casinghead gas from pro- 
ducers in the Eureka area in Grant and 
Alfalfa Counties. In two other actions re- 
lating to Cities Service, the FPC permitted 
company to operate previously authorized 
facilities constructed at an overall cost of 
$4.2 million. One project, costing $2.8 mil- 
lion, consisted of drilling and connecting 
55 injection and withdrawal wells in the 
McLouth Storage Field, Kans., the addi- 
tion of 6,750 compressor horsepower, and 
approximately 35 miles of pipe in Kansas 
and Missouri. The second project involved 
the replacement of 12 miles of pipe and the 
construction of an additional 17 mile loop line 
in Oklahoma at a cost of $1.4 million. 
These facilities are designed to increase 
peak day deliveries to existing customers in 
Texas, Oklahoma, Kansas, Nebraska and 
Missouri. 


@ El Paso Natural Gas Co.: The FPC 
gtanted temporary authority to El Paso 
to acquire and operate a gasoline plant and 
telated facilities from Lone Star Producing 
Company for $1.2 million. In order to se- 
cure additional gas for processing, tem- 
porary authority was granted to construct 
and operate 38 miles of pipelines and to 
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increase compressor capacity by 2,640 horse- 
power at an estimated cost of $1.4 million. 
Hunt Oil Company will pay half the cost 
of acquisition and construction of the pro- 
posed facilities, which are all located in 
Texas. Residue gas will supplement El 
Paso’s existing reserves. 


@ Kansas-Nebraska Natural Gas Co.: The 
company has been authorized by the FPC to 
construct and operate about 61 miles of 
gathering lines and measuring equipment 
extending from the Camerick Field in Ok- 
lahoma to Northern Natural Gas Com- 
pany’s receiving station in Liberal, Kans., 
at an estimated cost of $1.4 million. North- 
ern will take all gas produced from this 
field over a three-year period, and at the 
end of the period will return up to two- 
thirds of the quantity taken, from its re- 
serves in the Kansas-Hugoton Field. 


@ Natural Gas Pipeline Company of 
America: The FPC has authorized Natural 
Gas Pipeline to construct a 350-mile line 
extending from Wise County, Texas, to a 
connection with its existing system at Fritch 
at an estimated cost of $32 million, includ- 
ing $3.6 million for production and gath- 
ering facilities. The new line, with a ca- 
pacity of 250 million cubic feet of gas daily, 
will enable the company to obtain addi- 
tional gas along the route from independ- 
ent producers in northern Texas and south- 
western Oklahoma, for resale in Chicago. 
Initial deliveries are expected to average 
78 million cubic feet daily. At the same 
time, Lone Star Gas Company was author- 
ized to sell a maximum of 100 million 
cubic feet daily to Natural, at a point in 
Stevens County, Okla., where Natural’s 
new line will intersect the Lone Star system. 
Last February the commission denied Lone 
Star’s competing proposal to build a 230- 
mile line to make this gas available to 
Natural at Fritch, Texas. Lone Star was 
given 30 days to accept or reject the cer- 
tificate authorizing sales to Natural in 
Stevens County. 


Rate cases 


Effective Nov. 27, the FPC approved a 
settlement on a change in a natural gas 
service agreement of Northern Natural Gas 
Company. Northern proposed it had the 
right to adjust automatically the rates to 
its distribution customers whenever such 
changes are required to cover the cost of 
service, including a fair return. The settle- 
ment provides a clause allowing Northern 
to file new rate schedules and also reserv- 
ing the rights of customer companies to 
file protests. 

In another action, Iroquois Gas Corpora- 
tion filed an application with the FPC seek- 
ing authorization to acquire by merger the Re- 
public Light, Heat and Power Company 
through an exchange of stock. Both com- 
panies, operating in New York state, are 
subsidiaries of National Fuel Gas Company. 
The purpose is to simplify corporate structure 
and administration of the National companies. 


SUMMARY OF INDEPENDENT GAS PRODUCER 
RATE FILINGS—NOVEMBER 1956 


Annual 


Number Amount 


5 $ 


Tax rate increases allowed 
without suspension 
Other rate increases al- 
lowed without suspension 81 
Rate increases suspended 22 
Total rate increases 108 
Tax rate decreases allowed 
without suspension 49 
Other rate decreases al- 
lowed without suspension _ _ 
Total rate decreases 49 43,583 
Total rate filings (all 
types) 431 
Total rate filings acted on 
from June 7, 1954, to 
November 28, 1956 
Rate increases disposed of 
after suspension (during 
November) 
Amount allowed 
Amount disallowed 
Amount withdrawn 
Rate increases suspended 
and pending as of No- 
vember 30, 1956 


1,187 
1,405,128 
78,695 
1,485,010 


43,583 


$22,249,875 
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Two German utility men study North Shore acc 


Utility executives from Germany were shown accounting procedures used at Illinois utility. Left 
to right: C. E. Packman, North Shore secretary-treasurer; Dr. Hans Karl Schneider, University of 
Cologne; Dr. Karl Mahlert, Thyssen Gas and Water Works; and Roy E. Jones, North Shore president 


Chicago in '59 

HE American Gas Association has an- 

nounced the selection of Chicago as the 
site of its 1959 convention, with sessions to be 
held Oct. 5-7 at the Conrad Hilton Hotel. 
The A. G. A. convention has been held in 
Chicago six times previously, last in 1949. 
The 1957 convention will take place Oct. 7-9 
at Kiel Auditorium, St. Louis; the 1958, also 
in October, in Atlantic City. The Association 
has been holding annual conventions since 
1919. Its first convention was held in New 
York City. 


To admit papers 


T A RECENT MEETING of the council of 

the International Gas Union, it was de- 
cided to admit the presentation of individual 
papers by members of affiliated organizations 
at IGU’s seventh International Gas Confer- 
ence. This conference will be held in Rome 
in September 1958. The United States dele- 
gates to IGU, Robert W. Hendee, consultant, 
and Karl B. Nagler of The Peoples Gas 
Light & Coke Co., will screen suggestions for 
the papers. Individual papers are limited to 
three per member country. 


ounting methods 


ag SHORE Gas Company was recently 
host to two distinguished utility exec. 
tives from Germany, Director Dr. Karl Mah. 
lert of the Thyssen Gas and Water Works 
of Duisburg-Hamborn and Dr. Hans Kas 
Schneider of the University of Cologne. Both 
men are visiting the U. S. to study the a¢ 
counting departments of certain public util}. 
ties throughout the country. 

Both of these gentlemen rank very high ip 
their respective fields and, therefore, were 
selected to represent the German gas industy 
as well as their respective organizations. 

C. E. Packman, secretary-treasurer, and Roy 
E. Jones, president of the North Shore Gas 
Co., Waukegan, IIl., planned a full day for 
the men, covering the economic as well as the 
industrial management aspects of Americap 
public utility companies. 

Dr. Mahlert and Dr. Schneider returned 
to Germany last month very much impressed 
with the American way of doing business and 
the free enterprise system, and with many 
new ideas for their work. 


IGU council meets 


HE COUNCIL of the International Gas 

Union held a meeting in Madrid, Spain, Oct. 
11-12. Attending the meeting were the dele 
gates of Austria, Belgium, France, Germany, 
Great Britain, Italy, Spain, and Switzerland, a 
well as A. Baril, honorary president, and Dr. 
W. T. K. Braunholtz, honorary general secre 


tary. The main topic of discussion was the 


work done by the six international committees 
of IGU. The next meeting of the cound 
will take place in Zurich, Switzerland, Feb. 27, 
1957. 





OBITUARY 


Victor Mauck 


until last year chairman of the boards of 
John Wood Company and Nicolet Industries, 
Inc., died on Dec. 2. He was 82 years old. 

Mr. Mauck was associated with the John 
Wood Company for 65 years. He joined the 
firm in 1891 as office boy when his uncle, 
John Wood Jr., was president of the firm. 
At that time, the company was fabricating 
power equipment and kitchen range boilers. 
He worked his way through various depart- 
ments of the company and subsequently be- 
came plant superintendent. 

When he was 26 years old, Mr. Mauck 
bought his uncle’s interest in John Wood 
Manufacturing Company, and continued in 
the management and expansion of John Wood 
until his retirement on Jan. 30, 1956. 

Mr. Mauck was the first to perfect the con- 
tinuous welding of tube steel in large di- 
ameters and heavy gauges, a process which 


40 


today accounts for about 90 per cent of all 
steel welding. As a result of his efforts, in 
1906 John Wood Company introduced a 
tank-type water heater that utilized his con- 
tinuous electric welding process, based on 
the newly developed low voltage and ‘“‘roll- 
ing” electrode. He was one of the founders 
of the American Welding Society. 

Surviving Mr. Mauck are his wife Ethel, a 
son, a daughter, and a brother. 


C. F. Ramseyer 


chairman of the board, Ramseyer & Miller, 
Inc., died Dec. 9 at the age of 56. Ramseyer 
& Miller, Inc., is a consulting firm for the 
iron and steel industry. 

Mr. Ramseyer became chairman of the 
board of his company last May. Previously, he 
was president of the company since the time 
it was organized in 1950. Before that he had 
spent seven years with H. A. Brassert & Co., 
consulting engineers, as assistant to the presi- 
dent, and metallurgical engineer. 

Mr. Ramseyer was a graduate of Harvard 
and Massachusetts Institute of Technology, 
and for eight years a member of the Ameri- 
can Gas Association. 

Survivors are his wife and four children. 


Craig Espy 


Tulsa district manager of Chilton Co., pub 
lishers, died Dec. 7 following a heart attack 
Mr. Espy had been advertising representative 
for gas magazine Butane-Propane News ia 
the Southeastern states.for the past nine years 
Before that, he was district representative for 
Oil and Gas Journal following a period 
vice-president of Western Business Publia 
tions. 

Mr. Espy is survived by his widow, Mat 
garet, his daughter, Kay, and a brother and 
sister. 


William B. Smith 


sales representative for American Meter Go, 
died recently at his home in Owensbord, 
Kentucky. 

Mr. Smith had worked in the gas industy 
since 1911. He began his career with Manv- 
facturers Light and Heat Co., Pittsburgh, and 
joined American Meter Company in 1928 asé 
salesman for American's Westcott & Gréi 
Division in Tulsa, Oklahoma. In 1930, he was 
appointed sales representative for Americal 
Meter Company in West Virginia and Ket 
tucky, a post he held until his death. 
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Report advises companies on acquiring electronic computers 


GUIDE for companies to follow in mak- 

ing decisions on an electronic computer 
has been issued by Controllership Founda- 
tion, Inc., research arm of the Controllers 
Institute of America, New York. It was pre- 

ed by the accounting firm of Peat, Mar- 
wick, Mitchell & Co., under the direction of 
Frank Wallace, partner in charge of its man- 
agement controls department. 

The handbook points out that a large-scale 
computer costs from $500,000 to $600,000 
a year to operate, while a medium-scale one 
costs its user $125,000 to $200,000 a year. 
These rates include amortization of installa- 
tion costs and programming; the latter may 
run as high as $250,000 and frequently takes 
25 to 50 man-years. 

According to Appraising the Economics of 
Electronic Computers, some studies and ap- 
plications indicate savings in clerical cost of 
$100,000 to $150,000, for medium-scale 
equipment, and $500,000 to $1 million an- 
nually for large-scale equipment. But the 
magnitude of the outlays involved—well into 
seven figures in the case of large-scale equip- 
ment—and the major operational adjustment 
which accompanies an installation, make ex- 
haustive analysis imperative. 

“Recommending an unsound application 
can be costly,” the report declares. “On the 
other hand, unwarranted caution can deny a 
company a major instrument of competitive 
and financial leverage.” 

There are many intangible benefits which 
accrue from the use of electronic computers, 
such as better utilization of plant facilities, 
reduction of investment in inventory, better 
service to customers, and improved opera- 


tions research techniques. But commercial ac- 
quisitions normally require approval by the 
board of directors, which usually demands 
assurance that the computer will at least 
break even. 

The foundation study provides ‘a blueprint 
for the “computer team” assigned to come 
up with the figures. The job usually takes 
about a year. In essence, the team’s assign- 
ment consists of comparing the ‘“‘before’’ costs 
of specific operations using present equipment 
and procedures with the “‘after” costs under a 
proposed computer application. 

Under the approach detailed in the founda- 
tion’s study, the operations to be performed 
are regrouped into “procedural areas” and 
the present costs of performing them are de- 
termined. Various computer systems are then 
compared to see which will do the work 
most economically. 

The study team also computes the operating 
time and utilization percentages in order to 
determine whether more than one shift of 
usage is required; whether adequate time 
exists for daily preventive maintenance; and 
whether time will be left for processing addi- 
tional areas or “blocks.” This phase involves 
establishing a tentative work schedule for 
each computer under consideration, including 
the auxiliary equipment which will be re- 
quired by each. 

Other points to be weighed include site 
preparation and the yearly cost of site oc- 
cupancy; air conditioning the electronic 
equipment; power consumption; furniture, 
paper forms and so forth; as well as amorti- 
zation of programming and developmental 
cost. 


“It does not follow that the least costly 
system should necessarily be adopted,” the 
report observes. “If there is a wide discrep- 
ancy between the computer systems under 
consideration, the cost differential will 
weigh heavily. But frequently there is little 
or no significant cost differential. In such 
cases, less tangible factors must determine the 
decision. These include the utilization per- 
centage and the flexibilitv of the various 
pieces of equipment in each system. In other 
words, the team will want to know the capac- 
ity of each system to absorb other applica- 
tion areas. 

“There is also the question of unmeasura- 
ble benefits, such as the more timely develop- 
ment of management control tools and the po- 
tentials for operations research. The possi- 
bilities inherent in the latter will frequently 
tip the scales in favor of a computer instal- 
lation as opposed to the present means of data 
processing, and occasionally in favor of one 
computer system as opposed to another.” 

Another consideration is whether the equip- 
ment should be bought or rented. This may 
be determined by tax considerations or by 
availability of capital, if not by company pol- 
icy relating to fixed asset acquisitions. 

“Based on a conservative five-year amorti- 
zation rate,” the foundation guide observes, 
“rental is cheaper than outright purchase on 
a one-shift operation; purchase is somewhat 
cheaper than rental on a two-shift basis; pur- 
chase is significantly cheaper than rental on a 
three-shift basis.” 

The report is available at $4 a copy from 
the Controllership Foundation, 2 Park Ave., 
New York 16. 


INGAA shows natural gas exhibit at National Housing Center 


HE STORY of natural gas—where it 

comes from, how it is transported and 
distributed, and the problems and accomplish- 
ments of the industry in supplying natural 
gas for public consumption—is highlighted 
in a new exhibit recently installed at the Na- 
tional Housing Center, Washington, D. C. 

The exhibit was prepared by the Independ- 
ent Natural Gas Association of America. It 
is located near and coordinated with the Na- 
tional Housing Center’s displays of gas-burn- 
ing appliances sponsored by A. G. A. 

A relief map of the U. S. in color shows 
producing areas, major pipelines, and large 
distribution centers. It is probably the most 
complete map of its kind in existence. Addi- 
tional items of interest featured are a con- 
tinuous self-contained projector utilizing a 
seties of color slides, an actual section of 
34-inch diameter pipelines, and a working 
model drill rig. 

The explanatory statement at the entrance 
to this exhibit in a very few brief lines gives 
a bird's-eye view of the industry as well as 
a pledge: 

“The natural gas industry presents this ex- 
hibit to portray the magnitude of the task per- 
formed in the public interest, in maintaining 
a continuous supply of natural gas to the 90 
million gas-burning appliances in homes and 
many thousand industries. This great public 
Service by the nation’s sixth largest industry 
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supplies the fuel needs of over 100 million 
people. The industry will at all times en- 
deavor to continue and improve its service to 
the public.” 

A lighted panel furnishes statistics of in- 


dustry size, customers, miles of main, produc- 
tion, and investment. 

The National Housing Center is the head- 
quarters of the National Association of Home 
Builders. 


INGAA’s exhibit at National Housing Center includes color slides, a color map, photographs, and 
in the foreground, a section of pipeline. The building houses NAHB headquarters, and furnishes a 
central place for ideas, materials, and data of interest to architects, builders, and home buyers 


41 




















Pacific Lighting names Miller board chairman, Hornby president 


R. W. Miller R. A. Hornby 


OBERT W. MILLER has been elevated 

from president to’ chairman of the board 
of Pacific Lighting Corp., San Francisco, and 
Robert A. Hornby, former executive vice- 
president, has been named president succeed- 
ing Mr. Miller. 


Personal 


and 
otherwise 


’ 


In moving up its two top executives, the 
board of Pacific Lighting is recognizing the 
growth of the system, which has brought a 
need for increased attention of management 
in matters affecting the corporation and its 
three subsidiaries—Southern California Gas 
Co., Southern Counties Gas Co., and Pacific 
Lighting Supply Company. In filling the post 
of chairman of the board as chief executive 
officer of the corporation, the corporation 
gains an additional officer at the top manage- 
ment level. 

Mr. Miller has been president of the com- 
pany since 1940 and associated with it since 
1924. He was executive vice-president from 
1929 to 1940. As president, he has guided 
the system through a period of great expan- 
sion, to the point where today its distributing 
subsidiaries serve more customers than any 
other natural gas system in the country. The 


Toman vice-president 


HIL F. TOMAN has been named vice-pres- 

ident of sales at Cascade Natural Gas 
Corp., Seattle. For the past three years Mr. 
Toman has been general sales manager of the 
company. 

Mr. Toman has wide experience in sales 
and merchandising. He formerly was general 
manager of Love Electric Co., president of 
the Kirkland Marine Construction Company, 
and division lubricant manager in the Pacific 
Northwest for General Petroleum Corpora- 
tion. 


system now supplies natural gas to over 2) 
million independent active meters in southem 
California, as compared with 968,954 mete, 
in 1940. Mr. Miller’s elevation to board chajp. 
man fills a post vacant since the death jp 
1952 of the founder, C. O. G. Miller. 

Robert A. Hornby has been the corpom 
tion’s executive vice-president since 1959 
and a part of the system since 1925. He hg 
been the corporation’s chief liaison office 
with the distributing subsidiaries, and jp 
more recent years operating head of Paci 
Lighting Gas Supply Company in Los Ap 
geles. Highly active in the American Gas As 
sociation, Mr. Hornby has for a number ¢ 
years been on its board of directors and & 
ecutive committee, and was for two yeay 
(1948 and 1949) head of its PAR Commit 
tee. He is a past president of the Pacific Coag 
Gas Association. 


Swearingen promoted 


RANK SWEARINGEN, veteran Seattk 

utility company promotion man, has beg 
appointed advertising promotion manager of 
Washington Natural Gas Co., Seattle. 

Mr. Swearingen will handle the company’s 
expanding sales promotion program and wil 
act as liaison man with Washington Natural 
advertising agency 

For the past two years, Mr. Swearingen 
has been doing utility company promotion 
work with an advertising agency. He is a Uni 
versity of Washington graduate. 


Spokane names Hibler distribution manager, Melrose chief engineer 


OWARD M. HIBLER has been named 
manager of distribution of Spokane Nat- 
ural Gas Company. Mr. Hibler’s appointment 
was made concurrently with the appointment 
of C. J. Melrose as the company’s chief en- 
gineer. 
Mr. Melrose had been the company’s gen- 
eral superintendent for a number of years, 


and recently has been manager of operations. 

Mr. Hibler, a graduate of Texas A. & I. 
College, Kingsville, Texas, with a degree in 
natural gas engineering, was formerly assist- 
ant project manager of the Spokane project 
of Fish Service & Management Corporation. 
As assistant project manager he was largely 
responsible for engineering and design of the 


new Spokane gas distribution system. He ha 
supervised and coordinated the testing open 
tion and the introduction of natural gas into 
the new distribution system. 

Prior to coming to Spokane last February, 
Mr. Hibler was design and corrosion eng: 
neer for the Fort Worth division of Lone Sta 
Gas Company. 


Russell elected chairman of ACS division of gas and fuel chemistry 


HARLES C. RUSSELL, manager of the 

coal carbonization branch of the research 
department at Koppers Co., Inc., Pittsburgh, 
Pa., has been elected chairman of the Ameri- 
can Chemical Society's division of gas and 
fuel chemistry for 1957. He succeeds Dr. 
Harlan W. Nelson of the Battelle Memorial 
Institute, Columbus, Ohio. 

Howard R. Batchelder of Battelle was 


chosen chairman-elect and R. Tracy Ed- 
dinger of Eastern Gas and Fuel Associates, 
Boston, was re-elected secretary-treasurer. 

Dr. Nelson, the retiring chairman, was 
named to represent the division on the ACS 
Council, with Robert J. Day of the Pitts- 
burgh Consolidated Coal Company as _al- 
ternate. 

Dr. Russell, an authority on the carboniza- 


tion of coal, received a BS degree in 192 
from the University of Illinois and has been 
with Koppers since 1927. 

In addition to the American Chemical So 
ciety, the new chairman is a member of the 
American Institute of Mining and Metallurg 
cal Engineers, the American Society for Test 
ing Materials, and the American Gas Assoc 
ation. 


FPC appoints Kenneth Smith to Bureau of Rates and Gas Certificates 


HE Federal Power Commission has an- 

nounced the appointment of Kenneth L. 
Smith as assistant chief of the FPC Bureau 
of Rates and Gas Certificates. Mr. Smith suc- 
ceeds Edward M. Imhoff, who resigned ef- 
fective Dec. 1. 

Mr. Smith assumed his new duties Dec. 3. 
As one of three assistant chiefs of the Bureau 
of Rates and Gas Certificates he will be re- 
sponsible for field investigations of the rates 
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of natural gas pipeline companies, electric 
utilities, and independent producers of natu- 
ral gas. 

Mr. Smith first joined the FPC in 1938 as 
principal examiner of accounts. In 1941 he 
was promoted to assistant chief accountant, 
holding that position until 1945, when he re- 
signed to enter private practice. He then re- 
joined the commission in 1953 as a supervi- 
sory auditor, the position he held until last 


month. 

During 1945-51 he practiced as a consult 
ant and also was an accounting professor a 
the University of Denver 1946-48; was mat 
ager of revenue for the City of Denver, Colo, 
for part of 1948 and utilities officer for that 
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city 1950-51; and from 1951-53 was assistatt ie ™! 


controller of the Rural Electrification Aé 
ministration. 
Mr. Smith is a University of Illinois alumnus. 
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F. WILLSON has been appointed vice- 

. president of operations for both Cana- 
dian Western Natural Gas Co., Ltd., and 
Northwestern Utilities, Ltd. 

Both companies also announce new ap- 















































it pointments to the post of ~eneral manager. 
H. M. Hunter has been appointed general 
OR manager of Canadian Western and M. E. 
0 crewart has been appointed general manager 
has of Northwestern Utilities. All three men are 
ia 
cific 
At ANHANDLE Eastern Pipe Line Company 
As has announced changes which effect a re- 
ro alignment of personnel in the supply area of 
© the pipeline system and in its operating head- 
€as#% quarters at Kansas City, Missouri. 
mit. Robert B. Harkins has been named assist- 
ast ant to the vice-president and -will be located 
at Kansas City. 
The functions of the operating department 
have been separated into two divisions. 
attle 
been 
r of ATRICIA HENDRICK has been appointed 
home service director of the Harper-Wy- 
nys#§ man Company. Miss Hendrick will supervise 
will the operation of a fully-equipped test kitchen 
tals in the general offices in Chicago. She will di- 
rect all home service activities including the 
ngewe field testing of Harper-Wyman gas range 
tion 
Uni. 
Boothby honored for work on 
N AWARD for outstanding service as 
chairman of the Washington Board of 
Trade’s Economic Development Committee 
was presented to Everett J. Boothby, presi- 
> hall dent of the Washington (D. C.) Gas Light 
per Company. 
into 
ualy, 
Sey UTILITIES 
Rockland Light and Power announces 
that Palmer Y. Epler, associated with the 
company since 1927, has been appointed 
assistant treasurer and assistant secretary. 
1921 He was formerly plant investment depart- 
been fy Ment manager and chief accounting officer. 
Bruce Kinney has been named sales man- 
ager for the northwestern New Mexico 
F them district of Southern Union Gas. He will be 





in charge of residential, commercial, and 
industrial sales activities, including a sales 
program for appliance dealers, architects, 
builders, and contractors. 


PIPELINES 


Lloyd J. Taylor, a veteran of 16 years in 
the petroleum industry, has joined Trunk- 
line Gas as superintendent of the land de- 
partment for production activities. 

A new appointment and two promotions 
have been effected by Transcontinental Gas 
Pipe Line. Harold E. Vaughan, previously 
with Continental Oil for 17 years, has been 
tamed assistant to the vice-president for 
gas supply. Jack F. Gale, gas contact repre- 
sentative, has been promoted to the new 
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Announce top appointments at Canadian Western, Northwestern Utilities 


members of the American Gas Association. 
Mr. Willson joined the Northwestern staff 
in Edmonton in 1945, became assistant gen- 
eral manager of that company in 1953. A 
year later he was transferred to Calgary to 
assume the post of director of administrative 


services, an inter-company department of both. 


utilities. Last year he was elected to the board 
of directors of both companies. He is a grad- 
uate of the University of Alberta. 


George B. McClellan, as general manager of 
the production and supply division, will have 
his headquarters at Liberal, Kansas. Francis 
J. McElhatton, as general manager of the 
gathering and transmission division, will be 
headquartered at Kansas City. 

The following four staff offices have been 
established. Evan A. Thomas will be director 
of the office of resource planning, at Liberal. 
William C. Marris will be director of the of- 


Patricia Hendrick joins Harper-Wyman as home service director 


equipment, as well as basic testing of current 
and new products for the engineering re- 
search and the sales departments. 

Miss Hendrick brings to Harper-Wyman 
twelve years of practical experience in the 
home economics field. She formerly was home 
service director of the Tulsa district for the 






Mr. Boothby received the award at the 
Nov. 16 membership dinner in Washington’s 
Mayflower Hotel. It was presented by S. 
Ross Lipscomb, president of the Greater 
Washington Industrial Council, Inc. 

As chairman, Mr. Boothby heads a 47-man 


position of supervisor, gas purchases. N. W. 
Lassiter Jr., senior engineer, has been pro- 


moted to division superintendent in the - 


compressor stations department. 

Texas Eastern Transmission announces 
the appointment of John R. Blewer as man- 
ager of community and stockholder rela- 
tions. He will supervise the company’s 
community and stockholder relations pro- 
gram, and its advertising activities. Leon 
M. Sipes, editor of The Inch, has been pro- 
moted to manager of publications. He will 
now supervise editing and production of 
company publications including The Inch 
and Texas Eastern News. 


MANUFACTURERS 


Robert B. Kitzmiller has been named Los 
Angeles district sales manager and A. J. 
Komich has been named gas products man- 
ager of Rockwell Manufacturing Com- 
pany’s meter and valve division. Mr. Kitz- 
miller joined Rockwell in 1934, Mr. Komich 
in 1946. 

John P. Kimball has been appointed di- 
rector of the Norge Sales Institute, a new 
department of Norge Division, Borg-War- 
ner Corporation. Mr. Kimball will super- 





attracting firms to Washington, D.C. 


Mr. Hunter, also a graduate of the Uni- 
versity of Alberta, joined the geological de- 
partment of Canadian Western in 1927. He 
was appointed general superintendent of that 
company in 1946, and manager of the plant 
division in 1956. 

Mr. Stewart joined the staff of Northwest- 
ern Utilities in 1949, was appointed assistant 
general manager of that company last year. 
He is a graduate of University of Toronto. 





Panhandle reports changes in supply area and operating headquarters 


fice of operational planning and budgeting; 
Herbert H. Duff, director of the office of in- 
dustrial relations; and Lester A. Mussman, di- 
rector of the office of purchasing and stores. 

Fifteen other appointments have been made 
within the production and supply division 
and the gathering and transmission division. 

Clifford R. Horn, assistant to the general 
manager, will direct the proration and reser- 
voir engineering activities. 






Oklahoma Natural Gas Company. 

A graduate of the Oklahoma College for 
Women with a BS degree in Vocational 
Home Economics and Lifetime Teaching Cer- 
tificate, she has had graduate work at Tulsa 
University and Texas State College for 
Women and two years of teaching experience. 


committee dedicated to attracting new indus- 
trial firms and trade associations to metropoli- 
tan Washington. Significant progress has been 
made by the committee since it was organized 
in February 1954. Mr. Boothby is a director 
and past president of A. G. A. 


Names in the news—a roundup of promotions and appointments 


vise development of Norge home appliance 
sales techniques and competitive data for 
the Norge sales force, distributors, and 
dealers. He will also direct the Norge field 
sales training managers. 

New manager of engineering at Selas is 
Robert E. Buckholdt, who has been active 
in the furnace industry for the past 23 
years. He will be responsible for Selas fur- 
nace and oven designs and engineering 
applications as related to the steel, metal- 
working, glass, ceramic, and other indus- 
tries. 

Servel has promoted Dick Geier to ad- 
vertising and sales promotion manager of 
the home appliance division. Mr. Geier, 
who has been with Servel since 1942, was 
formerly supervisor of advertising and sales 
promotion. 

Charles E. Yeoman has been appointed 
manager of Coleman’s sales branch. He 
joined the company in 1952, and has served 
in the field sales organizations of both the 
outing products and heating and air condi- 
tioning divisions of the company. Succeed- 
ing him as Southeastern regional sales man- 
ager of the heating and air conditioning 
division is Lawrence T. Ash. 























Credit picture 


(Continued from page 19) 


crease of 0.8 per cent in disconnect 
notices issued nationally, we have gone 
to an increase of one per cent as por- 
trayed in the current report. A most 
interesting observation in this report 
is the sharp increase in the number of 
service disconnections for non-payment 
of bills, from 5.2 per cent to 9.3 per 
cent. Especially noteworthy is the fact 
that this increase was accomplished 
with only a minor increase in the num- 
ber of disconnect notices issued. 

The trend toward moderate increases 
in notices and concurrent material in- 
creases in service disconnections prev- 
alent at least in the last two reports 
would indicate that most companies 
have adopted a more firm collection 
policy as regards current or active ac- 
counts. Certainly this trend will prompt 
further study. 

The trend toward more adequate 
security deposit coverage in some areas 
continues with a national average gain 
of 8.1 per cent in number of deposits 
outstanding as compared to the previ- 
ous reporting period. However, four 
geographical areas reported nominal 
decreases. The trend is clearly indi- 
cated when we note that the increase 
in deposit coverage is roughly two and 
one half times greater than the over- 
all increase in number of customers. 

The dollar amount of deposits on 
hand again increased at a rate greater 
than the number of deposits, even in 
the four geographical areas reporting 


a decline in number. The fact that all 
areas reported an increase in dollars of 
deposits outstanding further indicates 
the trend towards more adequate cov- 
erage because of the economic imprac- 
ticability to restrict amounts and num- 
ber of bills owing to a minimum be- 
fore termination of service. It also 
indicates the efforts of utilities to ob- 
tain sufficient security coverage com- 
mensurate with the ever-mounting aver- 
age yearly service usage. 

A breakdown of the charge offs 
evinces an almost identical trend as ex- 
perienced in the period ending De- 
cember 31, 1955, in that 65 per cent 
of the reporting companies suffered 
increases in net uncollectible losses as 
shown by the following summary by 
number and type of company. 


Number of 

Companies 
Increase 12 
Increase 17 
Increase 20 


Net Charge-Off 

Gas Companies 
Combination Companies 
Electric Companies 


Total 49 


Gas Companies 8 
Combination Companies 8 
Electric Companies 1 


Total 27 


Two factors, the increased number 
of customers together with a higher 
average yearly service usage, present 
an ever-increasing challenge to utility 
collection men to attempt to retard 
their dollar bad debt losses which, as 
indicated by the 10.8 per cent increase 
in amounts charged off for this period, 
are still spiralling upwards in most 
sections of the country. In three of the 


By 
= 


3 


seven geographical areas, increases jj 
sales helped to bring about a red 
tion in the ratio of net charge offs} N 
sales. In two other areas, this ratio 
creased substantially despite favorak 
sales figures. 

A new feature, included in the & 





Trade groups seek repeal of excise tax on water 


ANUFACTURERS of gas and electric 

water heaters charged last month that 
they and their customers are victims of an 
“absurdly discriminating” federal excise levy 
that amounts to “a tax on cleanliness.” 

Units of the Gas Appliance Manufacturers 
Association and the National Electrical Man- 
ufacturers Association revealed that they had 
joined in filing a brief with Congress for 
reclassification of their product. “Of more 
than 38,000 plumbing and heating items, the 
water heater is the only one taxed,” declared 
L. R. Mendelson, GAMA leader, at a New 
York meeting of the two groups. He said that 
manufacturers are turning out gas, electric, 
and other types of water heaters at the rate 
of about four million a year. 

“These water heaters,” he declared, “fill 
a vital role in the country’s effort to provide 
for the expanding population through home 
building and modernization. Because the tax 
nearly doubles en route from manufacturer 
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to ultimate consumer, and because finance 
charges may still further enlarge the effect, 
continuation of this absurdly discriminating 
levy must hurt the entire building industry.” 

Mr. Mendelson stated that demand for wa- 
ter heaters is closely geared to family size— 
so much so that a plumber seeking to deter- 
mine a family’s hot water needs will inquire 
particularly about children in the home. 

“The tax on water heaters not only is a 
tax on health and cleanliness in general but 
one which hits particularly the hardest-pressed 
people in America, those striving to bring up 
children amid acute family budget pressures.” 

Mr. Mendelson listed these points in a sum- 
marty asking repeal of the five per cent excise 
levy as it applies to water heaters. 

1. The water heater is an integral part of 
plumbing, and plumbing is not otherwise 
taxed 

2. There is no tax for those who own 
househeating systems in which water heating 


tailed summary of Credit Picture sj ASS 
tistics mailed to each of the 76 partig@ Carl 
pating companies, was a breakdown gi N. 
the experiences of the individual utij | 
ity divisions of the combination comm Ind 
panies. Through this medium thi pea | 
combination companies can more aM tric 
curately compare their performangyy Fred 
with their counterparts on a natic Fe , 
wide basis. & 
A careful analysis of the repomy 
submitted by the 76 participating co Bri 
panies indicates several trends whidll Rolan 
are certainly favorable in the long my Lit 
to the continued success of the utiliyyy oe" 
industry. A steady consistent growl on 
in the number of customers is eviden On 
but even more vital is the sharp in pay, 
crease in the dollar value of sales iM nec 
these customers. Arthu 
It is unfortunate from a customers Ltd 
lations standpoint that the increase j 
customers and sales is accompanied bg ~ 
the necessity for an increase in dolla Fle. 
retained as security deposits, but it a 
pears that such protection is consi 
ered necessary by the majority systet 
companies as the only practical flow 
means of averting drastic losses. pe 
material increase in charge offs @ Fre 
pressed in cents per customer is a fay ‘4! 
tor of major significance for utility alg '0¢ 
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particularly after heavy collection expen plann 
and such net revenue “is absolutely sion. 
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4. Federal authorities long have reqmpmm and FE 
nized the essential health role of water he sii 
ers and have permitted their financing as 
tegral parts of the permanent plumbiaj Comp 
equipment of dwellings. 
The excise was designed as an emerge 
revenue measure during the Korean War pt 
riod. Among its original goals, Mr. Mende Ener 
son said, was to divert essential mate 
from civilian use into urgently needed mil 
tary production. “Need for this measure ‘aa 
since has passed. Government policies n0¥, , 
he declared, “should include every po: covera 
step to bring rising standards of housing o- pro 
an expanding population.” billion 
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New A.G.A. members 


Associate Member 


Carl M. Loeb, Rhoades & Co., New York, 
N. Y. (Thomas K. Morawitz) 


individual Members 


Ben C. Altman, Metropolitan Utilities Dis- 
trict, Omaha, Neb. 

Frederick W. Amadon Jr., Washington Gas 
Light Co., Washington, D. C. 

Edward V. Amerman, Public Service Electric 
& Gas Co., New Brunswick, N. J. 


Newell S. Beardow, The Bridgeport Gas Co.., 
Bridgeport, Conn. 

Roland J. Blank, Michigan Wisconsin Pipe 
Line Co., Detroit, Mich. 

Henry B. Brockmeyer, The New Britain Gas 
Light Co., New Britain, Conn. 

Kathy Brown, RCA Victor Co. Ltd., Toronto, 
Ont., Can. 


Edward C. Clark, General Electric Co., Sche- 
nectady, N. Y. 

Arthur T. Cockle, Sui Gas Transmission Co. 
Ltd., Karachi, Pakistan 


William D Covington, Texas Eastern Trans- 
mission Corp., Shreveport, La. 

Marcel L. DeCraene, Natural Gas Pipeline 
Co. of America, Chicago, Ill. 

D. C. Degnan, Gas Consumers Service, San 
Francisco, Calif. 

D. G. Demos, Norwalk Valve Co., South 
Norwalk, Conn. 

Howard D. Dickey, Cincinnati Gas & Electric 
Co., Cincinnati, Ohio 

James F. Donnelly Jr., A. O. Smith Corp., 
Kankakee, Ill. 


Robert W. Eichorn, Lennox Industries Inc., 
Marshalltown, Iowa 


John L. Gere, Cities Service Gas Co., Okla- 
homa City, Okla. 

Robert L. Gourley, Heathbath Appliances, 
Inc., Wellesley, Mass. 

Philip- S. Harper Jr., Harper-Wyman Co., 
Chicago, III. 

Edward N. Henderson, Arkansas Louisiana 
Gas Co., Shreveport, La. 

James Henrichs, Gas Consumers Service, De- 
troit, Mich. 

Creighton R. Hodges Jr., Texas Eastern 
Transmission Corp., Shreveport, La. 

Johns Hopkins, The United Gas Improve- 
ment Co., Philadelphia, Pa. 


Everett A. Kelsey, The Berkshire Gas Co., 
Pittsfield, Mass. 


Janet M. Lappin, Philadelphia Gas Works 


Div., UGI Co., Philadelphia, Pa. 
Edward A. Lehman, Philadelphia Electric 
Co., Philadelphia, Pa. 


Coleman W. McCampbell, Moore Publishing 
Co., Inc., New York, N. Y. 

James F. McCarthy, Providence Gas Co., 
Providence, R. I. 

Mark J. Millard, Carl M. Loeb, Rhoades & 
Co., New York, N. Y. 

John J. Moffatt, Norge Sales Corp., Chicago, 
Ill. 


John H. M. Paton, Gas Consumers Service, 
Long Island City, N. Y. 

Vernon E. Percell, The Gas Service Co., 
Kansas City, Kans. 

J. J. Rader, Gas Consumers Service, Wash- 
ington, D. C. 


Howard A. Remke, The Cincinnati Gas & 
Electric Co., Cincinnati, Ohio 

Robert S. Roulston, Long Island Lighting Co., 
Garden City, N. Y. 


Kenneth J. Stanton, Northern Illinois Gas 
Co., Bellwood, Iil. 

Harry L. Stearns, Norge Sales Corp., Chicago, 
Ill. 

Edgar Stembler, Long Island Lighting Co., 
Mineola, N. Y. 

C. W. Thomas, Gas Consumers Service, 
Washington, D. C. 

William A. Veasey, Providence Gas Co., 
Providence, R. I. 





Electronics seminar 
(Continued from page 14) 





system design, two weeks training in 
flow charting, and two weeks training 
in programming. 

From outside the company, three IBM 
trained people and two technically 
trained people were employed to main- 
tain the equipment. 

Twelve man are being trained as op- 
erating personnel. 

The programming staff is assigned as 
follows: a five-man team to the program- 
ming area, a six-man team to the EDPM 
system design, and a three-man team to 
planning and training for full conver- 
sion. Full operation on the computer is 
scheduled for 1959. 

Walter J. Ott of The Cincinnati Gas 
and Electric Company described the ac- 
tivities of the Arizona Public Service 
Company in ordering and preparing for 


the installation of Univac. 

The feasibility study indicated that 
due to the rapid growth of the company, 
present equipment would be unable to 
handle operations in a few years. By 
projecting the growth of the company 
and the resulting increase in cost under 
present operations, the break-even point 
for a large scale computer was deter- 
mined to be in ten years. 

All employees of the company were 
notified of the need for and the oppor- 
tunity to become programmers. Out of a 
total of 2,233 employees approximately 
300 expressed interest in learning pro- 
gramming. All of the 300 employees 
were interviewed and were finally 
screened to 80. The 80 employees were 
given eight hours of tests. Twenty-eight 
employees were selected and were given 
eight weeks of training in Univac pro- 
gramming. It is estimated that 165 man- 
months are required to complete the 


system design. 

J. W. Balet, Consolidated Edison 
Company of New York, reported on the 
successful application of an IBM 705 
computer to general accounting. In 
April, 1955, the company ordered an 
IBM 705 computer. The physical instal- 
lation of the computer was completed 
on May 29, 1956. June 1 payroll opera- 
tions were converted to the computer. 
July 30 payroll distribution was con- 
verted to the computer. The computer 
time required for the payroll and dis- 
tribution operations is one-third of the 
first shift. 

Through November 30, 60 employees 
have been released from the payroll op- 
eration. A net reduction of $39,000 per 
year in operating cost has been achieved. 

W. D. Sweetman closed the meeting 
by expressing the gratitude of the utility 
industry to those members who are pio- 
neering in the application of computers. 





Energy demands 


(Continued from page 18) 





and that significant improvements in re- 
coverability are now being accomplished 
or promised for the future, a total of 300 
billion barrels (including past produc- 
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tion) as the ultimate reserves of the U. S. 
and of the adjoining Continental Shelves 
seems to be a reasonable figure, according 
to the U. S. Bureau of Mines.® 

Based on the quantity of petroleum 
that has already been discovered in the 
coastal belt of Texas and Louisiana in an 


area comparable in size to the area of the 
adjoining Continental Shelf, the petro- 
leum reserves of the Continental Shelf 
adjacent to the Texas and Louisiana 
coasts may total approximately 13 billion 
barrels. By a similar comparison the po- 
tential reserves of the shelf area adjacent 
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to California are estimated to be about 
two billion barrels. It should be empha- 
sized, however, that these two areas prob- 
ably have greater oil and gas possibilities 
than any other part of the Continental 
Shelf adjacent to the U. S. 

Most oilmen will be skeptical that we 
can find 100 billion barrels of oil in this 
country in the next 20 years. But in the 
past the best informed among us, looking 
into the future, have always underesti- 
mated the volume of oil we would dis- 
cover Over any ensuing 20 years. 

During the first 35 years of our search 
for oil in the U. S. up until 1895, we 
found only three billion barrels. Yet this 
was the period when the number of un- 
discovered oil fields was at a maximum. 
We found only enough oil to meet the 
demand, which was not insistent. 

During the next 20 years, with fewer 
oil fields remaining to be found, we dis- 
covered about six billion barrels of oil. 
During the next 20 years, from 1916 to 
1935, with a vastly expanded demand 
from the rising flood of automobiles, we 
found about 21 billion barrels of oil. We 
had entered this period with less than 
four billion barrels of proved reserves 
and eminent authorities were declaring 
“We are running out of oil.’ Yet over the 
last 20 years we have found 55 billion 
barrels of cil. 

Both the Paley Report and Putnam 
have assumed that future oil which would 
cost more than 30 per cent above 1950 
costs should not be regarded as economi- 
cally recoverable since it would invite in- 
creased imports and large scale processing 
of shale oil. (Posted prices are today al- 
ready 10 per cent higher on the Texas 
Gulf Coast.) Such an assumption neg- 
lects completely the fact that increased 
domestic production costs are apt to be 
accompanied by at least a partial increase 
in the cost of other alternatives, or that 
national policy may still dictate that do- 
mestic natural sources of oil be de- 
veloped. The 30 per cent price limitation 
caused Putnam to exclude from econom- 
ically recoverable oil reserves the pre- 
ponderance of the off-shore oil, much of 
which is currently being developed. 

All estimates of ultimate recoverable 
gas reserves have depended on the multi- 
plication of assumed ultimate recoverable 
oil reserves by a gas-oil ratio. Hinson‘ as- 
sumed a ratio of five Mcf per barrel of 
oil, the Paley Report assumed six Mcf 
and most other studies have used esti- 
mates varying between three and five 
Mcf. Hinson included in his presentation 
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a table indicating that, for the 15 years 
ending 1953, the gas discovered per 
barrel of oil discovered was 5.8 Mcf. 

The reports of the API and A. G. A. 
Reserves Committees indicate that, for 
the nine years ending in 1955, new dis- 
coveries provided a ratio of 8.5 Mcf per 
barrel. All authors acknowledge that the 
ratio is increasing with the trend toward 
deeper drilling and higher pressures. 

In 1950, L. F. Terry, of the Chase- 
Manhattan Bank, estimated the ultimate 
gas reserves in the U. S., including the 
Continental Shelves, to be 510 trillion 
cubic feet. This estimate was based on the 
assumption that the search for and pro- 
duction of an amount of oil called for by 
Weeks’ estimate of ultimate reserves 
would result in the discovery of six Mcf 
of gas for each barrel of oil. 

In the U. S. the assumed ratio of six 
Mcf has turned out to be low. It was 
slightly more than seven Mcf during the 
period 1950 to 1954 and is still headed 
upward. 

Considering that it has been necessary 
in the past to increase both the estimate of 
ultimate oil reserves and the ratio of gas 
to oil discoveries, and taking into account 
the trend toward deeper and deeper drill- 
ing, it is likely that larger and larger .re- 
serves of natural gas will continue to be 
found. Thus, a considerable upward ad- 
justment of the Terry estimate is now re- 
quired. For the purpose of this discussion 
the ultimate reserves of gas in the U. S.. 
may be assumed to be at least 1,000. tril- 
lion cubic feet, and have been so esti- 
mated by the Bureau of Mines. 

This estimate of 1,000 trillion cubic 
feet is the highest estimate-yet offered 
publicly, but even it infers a most con- 
servative gas-oil ratio of 3.33 applied to 
an estimate of 300 billion barrels., From 
this total ultimate reserves should. be de- 
ducted cumulative production to date of 
125 trillion cubic feet, leaving remaining 
reserves, conservatively, at 875 trillion. 

Wallace Pratt estimates remaining 
economically recoverable gas reserves in 
the U. S. at 725 trillion cubic feet, by ap- 
plying a gas-oil ratio of five to his esti- 
mate of 170 billion barrels of liquid 
hydrocarbons, and then deducting pro- 
duction to date. According to Pratt, the 
estimates for natural gas are based on the 
estimates for oil. Oil and natural gas are 
intimately associated in their occurrence 
and the bulk of our natural gas reserves 
have been discovered as an incident to 
the search for oil. 

Historically, in the U. S. 4,000 to 5,000 
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cubic feet of natural gas have been dig 
covered for each barrel of oil. In rece 

years the ratio has been higher—6,000 ty 
7,000 cubic feet of ‘natural gas per barge 
of oil. 

These estimates exclude completely 
consideration of the availability of mm 
serves in Mexico and Canada for U. § 
consumption. It seems likely that such re 
serves will be significant. A recent state 
ment by an official of Alberta has indi 
cated that reserves in that province along 
will eventually reach 100 trillion cubie 
feet, most of it available for export. 

Finally, no one has attempted to ana 
lyze the possibilities of water-borne trang 
portation of natural gas from non-North 
American sources using self-propelled 
barges and liquefied natural gas. Ab 
though such work is only in its infang 
today, who can foretell future technologe 
cal developments of this nature ? 

Assuming a steady increase in use of 
petroleum and natural gas in the U. Sit 
is likely that by the end of 1980 mom 
than half the estimated ultimate reserves 
of 300 billion barrels will have been com 
sumed, and that about a half also of the 
estimated ultimate gas reserves of 1,000 
trillion cubic feet will have been com 
sumed. 

The reasoning in this memorandum 
assumes that appropriate economic if 
centives will be present to foster an a 
celerated discovery rate so that new sup 
plies will become available when needed 
for supplying the nation’s increased dé 
mands. It also assumes that deliverability 
will be maintained adequately to provide 
the increased requirements of natural gas 
in spite of declining pressures in some of 
the older producing fields. Presumably 
technological improvements in recovey 
technique will assist in this area by pet 
mitting substantially higher proportions 
of gas in underground reservoirs to ht 
made economically available. 


Conclusions 


(a) Total available remaining supply @ 
natural gas within the U. S. isa@ 
least 850 trillion cubic feet. 
Total annual demands of the nation 
for natural gas will be 22), trillion 
cubic feet by 1975. 
It seems likely that the industry will 
easily be able to supply this quantity 
of gas; prices may be higher, but 
competing fuels (and all other com 
modities) will also be more costlp 
(Continued on page 48) 


(b) 
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WAYNE CORRIN has been elected a di- 

. rector of Consolidated Natural Gas Com- 
pany to fill a vacancy in the board resulting 
from an increase in board membership from 
11 to 12. Mr. Corrin is president of two of 
Consolidated’s subsidiaries, Hope Natural 
Gas Company of Clarksburg, W. Va., and 
The River Gas Company of Marietta, Ohio. 


Appoint Carolyn Byron home 


AROLYN BYRON has been appointed 
home service director for Cascade Natural 
Gas Co., Seattle, Washington. She will con- 
duct an educational program on the use of 
gas appliances in the home and the advan- 
tages of natural gas in homemaking. Eventu- 


Geologist C. S. Corbett joins 


C §. CORBETT, geologist, has joined Pea- 
. cock Corp., Westfield, New Jersey. Dr. 
Corbett will devote his time to geological 
studies and consultations in connection with 
the underground storage of LP-Gas and natu- 

















ALPH W. FOUSE, president and assistant 
treasurer of the Brooklyn Borough Gas 
(o., has been named to an additional post 
with the company as a member of its board 
of directors. Mr. Fouse is the 1957 vice- 


Hughes awarded 25-year pin 


COTT HUGHES, first vice-president and 
director of Southern Union Gas Co., re- 
ceived a diamond-set service award pin last 
month in recognition of 25 years of con- 
tinuous service with the natural gas utility. 













DWARD M. IMHOFF has been elected 
treasurer of Pioneer Service and Engineer- 
ing Co., Chicago, succeeding the late Ray- 
mond F. Linehan. Mr. Imhoff was formerly 
assistant chief, Bureau of Rates and Gas Cer- 




















LON BANKS, past president of the 
. American Gas Association, has been elected 
adirector of Servomechanisms, Inc. The com- 
pany designs and manufactures electronic and 


Medina saves child 


EVENTY-ONE YEAR OLD Vicente Me- 
dina, a retired employee of Pacific Gas 


and Electric Co., Seattle, has been honored 

is at by that company for his heroic action in sav- 

"@ inga child from drowning. He was fishing in 

_ §§ 4 powerhouse reservoir last summer, when 
nat 4 he noticed the child tumble into the 26-foot 
rillion§ deep pool. He jumped in to rescue her de- 
"@ Mite the fact that he hadn’t attempted to 

fm wim in half a century. The award, a special 

ty WIRE <itttion and gold watch, was presented to 
uantity him by O. R. Doerr, vice-president in charge 
or, but sales, at a special testimonial dinner. Mr. 


Medina retired on pension from PG&E in 
1950 after more than 32. years of service, 
Most of it in the East Bay division gas de- 
partment. 
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Consolidated Natural elects Corrin to board 


Pioneer Service names E. M. 


His association with the Hope company be- 
gan in 1933 as a leaseman and he has held 
positions in that company as superintendent 
of right-of-way, attorney, vice-president, and 
executive vice-president. He has been a di- 
rector of the Hope company since 1951, and 
a member of the board of directors of River 
Gas since May 1956. 


service director 


ally, she will establish and supervise home 
service departments in all of Cascade's dis- 
trict offices. Miss Byron, a home economics 
graduate of the University of Washington, 
formerly was home service director at Harper- 
Maggee, and F. B. Connelly Company. 


Peacock 


ral gas. This is a new service offered by the 
company in addition to the design and in- 
stallation of aboveground facilities. Dr. Cor- 
bett has taught in leading colleges and has 
served in important posts with oil companies. 


Fouse elected to board of Brooklyn Borough 


chairman of the Rate Committee of the Amer- 
ican Gas Association and a past chairman of 
its Statistical Subcommittee. He joined the 
utility in 1951 as assistant vice-president and 
became vice-president in 1953. 


at Southern Union 


Mr. Hughes joined the gas company’s legal 
staff after receiving his law degree from the 
University of Texas in 1931. He was named 
vice-president in 1945, first vice-president in 
1954, and was elected to the board in 1955. 


Imhoff treasurer 


tificates, Federal Power Commission. Before 
that, he served on the accounting staff of the 
Wisconsin Public Service Commission for 
seven years ending in 1939. Mr. Imhoff is a 
graduate of Marquette University. 


Banks elected director of Servomechanisms 


electro-mechanical control systems, computers, 
and components. Mr. Banks is president and 
general manager of the Southern California 
Gas Company. 


Three win award 


HREE Northern Illinois Gas Company em- 

ployees were honored Dec. 5 at the util- 
ity’s annual management meeting for quick 
thinking and prompt action that helped save 
six lives. Recipients of the President’s Award 
for the Saving of Human Life were Ora Har- 
man, who works at the company’s plant in 
Skokie; LeRoy Marconi, credit department 
employee; and Albert McCloud, operating 
foreman in the Joliet area. Presentation of the 
awards was made by Marvin Chandler, the 
utility's president. Five Northern Illinois Gas 
employees now have received this special 
award established last year by the utility’s 
board of directors’to “recognize individual 
heroism, presence of ‘mind and prompt action 
of employees resulting in the saving of life.” 
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FEBRUARY 


3-5 *Public Utility Buyers’ Group, Na- 
tional Association of Purchasing 
Agents, The Brown Hotel, Louis- 
ville, Ky. 

4-6 °A. G. A. Home Service Workshop, 

King Edward Sheraton Hotel, To- 

ronto, Ontario 

¢Western Winter Radio-Television 

and Appliance Market, Western 

Merchandise Mart, San Francisco, 

Calif. 

American Society of Heating and 

Air Conditioning Engineers, Chi- 

cago, Ill. 


MARCH 


7 *GAMA Automatic Gas Range Con- 
ference, Barbizon Plaza Hotel, New 
York City. 

¢National Association of Corrosion 
Engineers, Kiel Auditorium, St. 
Louis, Mo. 

New England Gas Association, An- 
nual Meeting, Hotel Statler, Boston, 








4-8 








25-28 










11-15 





21-22 










Mass. 

Mid-West Gas Association, Hotel 
Nicollet, Minneapolis, Minn. 

eA. G. A. General Management Sec- 
tion, Annual Conference, Edgewater 
Gulf Hotel, Edgewater Park, Miss. 
*Oklahoma Utilities Association, 
Annual Convention, Tulsa Hotel, 
Tulsa, Okla. 


APRIL 


*GAMA Annual Meeting, The 
ae White Sulphur Springs, 
. Va. 


25-27 
25-27 


28-29 








8-10 







8-10 *National Conference of Electric and 

Gas Utility Accountants, Sheraton 

Park Hotel, Washington, D. C. 

eA. G. A. Distribution, Motor Ve- 

hicles and Corrosion Conference, 

Rice Hotel, Houston, Texas. 

°A. G. A. Sales Conference on In- 

dustrial and Commercial Gas, Jung 

Hotel, New Orleans, La. 

*Indiana Gas Association, Annual 

Meeting, French Lick-Sheraton Ho- 

tel, French Lick, Ind. 

29-May 1 °*Southern Gas Association, 
New Orl 


rleans, La 
MAY 


6-7 °A. G. A. Residential Gas Section, 
Eastern Sales Conference, William 
Penn Hotel, Pittsburgh, Pa. 

6-8 Air Conditioning and Refrigeration 
Institute, The Homestead, Hot 
Springs, Va. 

6-10 *National Restaurant Association 
Convention and Exposition, Navy 
Pier, Chicago, Ill. (A. G. A. will 
exhibit) 

7-9 °A. G. A. Research and Utilization 

=n Hotel Carter, Cleveland, 

Ohio. 






8-11 







16-18 





25-26 














































Personnel service 





SERVICES OFFERED 


Chemical Engineer—14 years’ experience includ- 
ing over five years in natural gas work on de- 
liverability studies, natural gasoline plant de- 
sign and start-up, transmission, conditioning 

t, t tic control, under, ‘ound 
gas otarage and preparation of the technical 
aspects o FPC cases. Desires opportunity to 
use training and experience in a position of 
growth potential. MS in chemical engineering, 
married, 36 years old. 4 

Gas Engineer—Desires position in gas utility 
where 25 years’ experience in engineering, 2 
erations and management will be of value. (45) 
References. 

Executive position—experienced natural gas man 
desires executive position with a natural gas 
company. Registered professional engineer with 
20 years’ experience in many phases of natural 
gas operations including distribution and trans- 
mission, financing, sales, federal and state reg- 
ulatory matters, construction supervision, con- 
tract negotiations and top management. Well 
known throughout the gas industry, highly 
capable of handling top management position. 
Age 40, married. More detailed information and 
references upon request. 1856. 

Superintendent or General Foreman—with long 
experience with all types of gas, manufacture, 
distribution and service. Well recommended. 
Employed at present. 1857. 

Sales Manager—home iy sales experience 
(9 years wholesale, years retail manager), 
ean hold sales training meetings, handle ad- 
vertising; engineering background. Minimum 
salary $10,000. 1858. 

Director of Training and Executive Development 
—broad yo with major companies. Fully 
capable of improving effectiveness of sales 
force. Thoughtful human relations approach to 
development of supervisory and executive pes 
sonnel. Excellent academic background. 1859. 

Public Relations Director—excellent corporation 
experience. Versatile, creative, imaginative, 
capable of promoting practical program. Has 





directed community relations and company-dis- 
tributor relations programs; fully experienced 
in organizing conferences, making speeches, 
preparing public relations literature. Fine aca- 
demic background; top references. 1 


POSITIONS OPEN 


Young Engineers—Philadelphia utility with di- 
visions in Eastern Pennsylvania can use four 
recent engineering graduates. Will be given 
| eragentoan in all departments of company be- 
ore regular assignment. In reply please state 
age, education, experience—if any. . 


Engineers—Philadelphia utility can use two en- 
gineers experienced in gas distribution. Please 
state age, education, experience and other back- 
ground information in replying. 0831. 


Home Service Supervisor—Woman to take charge 
of new home service department opening in 
city 40 miles from Milwaukee, Wisconsin. Pro- 
gressive community, 10,000 population, lake 
area. Degree in home economics required; ex- 
perience in home service or allied field neces- 
sary. Give full details as to education, experi- 
ence, marital status and salary expected in 
first letter. 0832. 

Gas Service Engineer—fast growing progressive 
Midwest gas utility with 14,000 customers is 
seeking a graduate engineer with particular 
experience in customer service to take immedi- 
ate position as assistant service supervisor 
leading to position as supervisor within three 
years and possible higher executive positions. 
Must have executive ability to supervise and 
train service men and other personnel in cus- 
tomer relations. Age bracket under 40 years. 
Give complete background, experience and ref- 
erences. Testics will be held confidential. 


Economist-writer—for economic consulting firm 
in natural gas—public utility field, in ash- 
ington, D. C. Degree in economics with courses 
in public utilities preferred. Legal background 
helpful. Salary open. Replies held in confi- 


dence. Submit resumé with salary require 
ment. 


Gas Rate E eer—Current vacancy in Lansj 
Mich., as Assistant Chief, the Gas Section 
the Public Utilities Division of the Michigay 
Public Service Commission. Degree in eng). 
neering required, preferably in mechanical @ 
chemical—and pri 1 experience with , 
public gas utility as a government agency 
regulating such service. Salary range $6,600 & 
$9,750 per year depending on qualifications 
Submit complete resumé and desired salary 
Michigan State Civil Service Commission, Re. 
cruitment and Placement, Lansing 13, Mich, 

06%, 





Gas Engineer—graduate engineer with four years 
or more experience and background in 
transmission engineering and operations—de¢. 
sign of compressor station, pipeline, and related 
facilities—for position of staff engineer, chief 
engineer’s office of large natural gas transmis. 
sion company. Location area—Pacific Northwest 
states. A considerable opportunity for develop. 
ment exists in this sition. Salary commen. 
surate with qualifications. Replies will be helg 
confidential. 


Chemical or Mechanical Engineer—unusual op 
portunity for able, ambitious young man ip 
research, development and testing relating & 
gas appliances, burners and combustion. Bart 
of time spent in IGT education program, basic 
research, preparation of text material. Oppor 
tunity for graduate study; work in moun 
surroundings with finest scientific equipment 
and accomplished associates; academic atmos. 
phere at industrial pay. 


Chemical, Mechanical, Petroleum or Natural Gy 
Engineer—unusual opportunity for able, ambi 
tious young man in natural gas transmission 
research: fluid flow, pipeline design and ec 
nomics, engines and compressors, thermody. 
namics. Part of time apene in IGT education 
program, basic research, preparation of text 
material. Opportunity for graduate study; work 
in modern surroundings with finest scientific 
equipment and accomplished associates; aca 
demic atmosphere at industrial pay. 





Energy demands 
(Continued from page 46) 

(d) Substantial amounts of natural gas 
will still be available after 1975 for 
supplying the nation’s needs for 
more than an additional decade. 

In spite of adequacy of supply for 
the nation as a whole, varying re- 
gional supply and cost problems 
warrant expanded research on sub- 
stitute pipeline gases, as a means of 
developing economical alternatives 
to control costs of the natural prod- 
uct, and to extend the years of life 





(e) 


of the natural product by supple- 
mentation. 
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Industrial relations 
(Continued from page 20) 


cluded. The reason given for requesting the 
information was that it was necessary for the 
“intelligent and equitable administration of 
the agreement.” 

The employer did not object to furnishing 
the names and job classifications of employees 
but refused to supply the additional informa- 
tion requested. The union charged an unlaw- 
ful refusal to bargain, and the NLRB agreed 
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with the union. 

Reversing the Board’s decision, the 9th 
CA held that a union’s request for payroll 
data need not “painfully, laboriously, or ab- 
solutely demonstrate in detail a relevancy. 
But,” it continued, ‘‘at some time or some 
place some specific relevancy should be 
shown or facts should be shown whereby one 
could say that the employer ought to know 
anyway without demonstration the relevancy 
of the information to the relationship of the 
parties.” 


The court felt that the relevancy of the 
demand to these negotiations was at no time 
demonstrated. 

The court concluded by stating that, for 
the union to be entitled to such information, 
there must be under all of the circumstance 
a showing of reasonable need of the informe 
tion to meet a condition. And if the reasoa 
is not obvious, the court said, ‘then he who 
asserts the claim should demonstrate to him 
against whom it is asserted some relevamt 
particularity.” 
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GAS APPLIANCE 

MANUFACTURERS ASSOCIATION 

Pres.—Julius Klein, Caloric Appliance Corp., 
Philadelphia 7, Pa. 

Man. Dir.—Harold Massey, 60 East 42nd 
St., New York 17, N. Y. 


CANADIAN GAS ASSOCIATION 


Pres.—F. R. Palin, Union Gas Co. of Can- 
ada, Ltd., Chatham, Ontario. 

Gen. Mgr.—W. H. Dalton, 6 Hayden St., 
Toronto 5, Ontario. 


FLORIDA-GEORGIA GAS 

ASSOCIATION 

Chrmn.—A. H. Gaede, Florida Home Gas 
Co., Deland, Fla. 

Sec.-Tr.—Paul J. Crawford, Ocala Gas Co., 
Ocala, Fla. 


iLLINOIS PUBLIC UTILITIES 
ASSOCIATION 


Sec.-Tr.—T. A. Schlink, Central Illinois Light 
Co., Peoria, Ill. 


INDIANA GAS ASSOCIATION 


Pres.—C. M. Cullison, Central Indiana Gas 
Co., Muncie, Ind. 

Sec.—V. C. Seiter, Citizens Gas and Coke 
Utility, Indianapolis 9, Ind. 


THE MARYLAND UTILITIES 

ASSOCIATION 

Pres.—Oscar Berry, Washington Gas Light 
Co., Washington, D. C. 

Sec.—Robert L. Smith, Lexington Building, 
Baltimore, Maryland 
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Pres.—William R. Carlyon, Consumers Power 
Co., Lansing, Mich. 

Sec.-Tr.—M. G. Kendrick, Michigan Consoli- 
dated Gas Co., Ann Arbor, Mich. 
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Man. Dir.—Robert D. Scott, 2 Pine St., San 
Francisco 11, Calif. 


PENNSYLVANIA GAS ASSOCIATION 

Pres.—M. H. Parkinson, United Gas Improve- 
ment Co., Philadelphia 5, Pa. 

Sec.—R. W. Uhler, Harrisburg Gas Div., 
United Gas Improvement Co., Harris- 
burg, Pa. 
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MEN’S ASSOCIATION 

Pres.—Fred W. Batten, Manufacturers Light 
& Heat Co., Pittsburgh, Pa. 

Manager—George Doying, 2619 Grant Bidg., 
Pittsburgh 19, Pa. 


ROCKY MOUNTAIN GAS 

ASSOCIATION 

Pres.—Paul W. Young, C. A. Crosta, Inc., 
Denver, Colo. 

Sec.-Tr.—H. P. Risley, Public Service Com- 
pany of Colorado, Denver 2, Colo. 
Field Sec.—Roy G. Monroe, Rm. 16, 1300 

Glenarm St., Denver 2, Colo. 


SOUTHEASTERN GAS 

ASSOCIATION 

Pres.—J. Earl Connolly, North Carolina Gas 
Corp., Reidsville, N. C. 

Sec.-Tr.—Edward W. Ruggles, North Caro- 
lina State College, Raleigh, N. C. 


SOUTHERN GAS ASSOCIATION 

Pres.—R. A. Puryear, Jr., Alabama Gas 
Corp., Birmingham 3, Ala. 

Man. Dir.—Robert R. Suttle, 1932 Life of 
America Building, Dallas 1, Texas. 


WISCONSIN UTILITIES 

ASSOCIATION 

Pres.—Richard W. Leach, Wisconsin Natural 
Gas Co., Racine, Wis. 

Exec.-Sec.—A. F. Herwig, 135 West Wells 
St., Milwaukee 3, Wis. 
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